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NOI DUNG BAQ CAQ

1. Tinh hinh Kinh té va Thi truong 2012

2. Bdao cdo Két qua hoat dong kinh doanh 2012
3.  Keé hoach Kinh doanh 2013

Note:



TINH HINH :
KINH TE VA THI TRUONG 2012
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KINH TE Vi MO VIET NAM

= Tang truong GDP tang 5,03%

= Thang du thuong mai lan thit 2 trong 20 ndm: Xuat khau tdng manh nho
Di@n thoai ya Ii[lh kién dién tu; Nhap khau sut giam la tin hiéu bao dong cho
thay suc cau yéu

= Sic cau yéu: Tang trudng tong mitc ban I (loai trir yéu t0 lam phat) dat
6,2% trong ca nam; Chi s0 san xudt cong nghiép tang 4,8%; Muc ton kho
tang 20,1% so vai nam trudc
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TY GIA HOI DOAI VA LAM PHAT

= Diém sang: VND dugc duy tri on dinh

= (an can thanh toan dat thang du khoang 10 ty USD (nam 2011 la 3 ty
USD)

= Dy trit ngoai hoi dat 25 ty USD (gap doi 2011)

= Lam phat dat két qua tich cuc: CPI 2012 giam manh xuong 6,81% (2011 1a
18%)

= Nguyén nhan kiém ché lam phat:

» Chinh sach that chat tién té va tai khoa dugc thuc hién quyeét liét nira
dau 2012

> Sic mua yeu nlfa cuoi 2012

Note:
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DIEN BIEN CPI 2012

Chi so gia tiéu ding 2009-2013 (%)
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Nguén: Tang cuc thong ké, SSI Research

Note:
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Note:

TINH HINH BIEN DONG TY GIA 2011-2013

Ty gia VND/USD tu do 2011-2013
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NG XAU VA TANG TRUGNG TiN DUNG

Ng xau Ngan hang dugc bao cdo ¢ mirc 8-10%

70% tong du ng co lién quan hodc dugc thé chap bang BDS

Nhiéu vu sai pham va cac ca nhan sai pham bij dua ra anh sang

Tang truong tin dung dat 8.91% (so vai binh quan cac nam truac 20-30%).
Qua trinh giam ng cua nén kinh té dién ra manh mé.

Note:
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DIEN BIEN LAI SUAT

Lai suat qua dém lién ngan hang giam manh (2011-2013)
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THI TRUONG CHUNG KHOAN VIET NAM 2012

= 5thang dau ndm, VN Index tang t6i gan moc 500 diém do NDT ky vong vao
su phuc hoi ctia nén kinh té, tin hiéu lam phat giam va 1ai suat diéu hanh
giam 3 lan

= Nhanh chdng tudt doc sau khi cac van dé sai pham tai hé thong ngan hang
va tinh trang ng xau dugc céng bo

= Sau khi giam 23% tut mitc dinh xu6ng dudi 380 diém, VN Index tang trd lai
vao cudi ndm 2012 khi Chinh pht chinh thitc cong bo mot loat gidi phap

nham khoi phuc nén kinh té trong nam 2013

Note:
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THI TRUONG CHUNG KHOAN VIET NAM 2012

= VN Index dong ctra & mutc 413,13 diém vao ngay 28/12, tdng 17,69%

= HNX Index giam 0,9% so vGi ndm trudc xudng mic 57,09 diém

= Thanh khoan hai san cai thién; gia tri giao dich trung binh tang 28% so voi
nam trudc

= NDT nudc ngoai giao dich tich cuc trong ndm 2012: Ca khoi lugng va gid tri
giao dich déu tang, mua rong khoang 4,6 nghin ty dong (chu yéu trén san
HOSE vai 3,35 nghin ty, gan gap ba ndm 2011)

Note:
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THI TRUONG CHUNG KHOAN VIET NAM 2012

VN Index 2012-2013

Note:
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THI TRUONG CHUNG KHOAN VIET NAM 2012

HNX Index 2012-2013
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BAO CAO
KET QUA HOAT DONG 2012



HOAT DONG KINH DOANH



DICH VU CHUNG KHOAN
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DICH VU CHUNG KHOAN

= Tiép tuc duy tri vi tri hang dau vé thi phan mai gidi co phiéu, ching chi quy ctia NDT NN
vGi ty 18 gan 32% tong GTGD cua NDT NN tai san Hose

= La Iya chon duy nhat cho nhiéu quy dau tu lam dai Iy phan phoi chitng chi quy ma: Cty
QLQ Eastspring Investment; Manulife Vietnam, Cty QLQ VIPC (VAM), Cty LD QLQ dau tu
chiing khoan VCB; Cty QLQ dau tu Viét nam (VFM); Cty QLQ Vinawealth

= (CTCK dau tién chinh thitc xay dung thanh cong chuan FIX dé két ndi tryc tiép dén 2
mang Bloomberg va Reuters

= (0 s0 lugng truy cap ctia KH TCNN xem bao cdo tu van dau tu trén Bloomberg nhiéu
nhat va co gia tri giao dich ctia KH TCNN thong qua Bloomberg chiém 70% tong gid tri
giao dich cua KHTC
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DICH VU CHUNG KHOAN

= \/ugt ké hoach ndm vé doanh thu va Igi nhuan;
= Kiém soat chi phi hgp Iy va quan Iy rdi ro hiéu qua
= Diing thit 2 vé thi phan MG chung:
> Do canh tranh gay gat gitta cac CTCK
>SSl van duy tri chinh sach than trong nham bao vé quyén Igi va tai san cua khach hang
> On dinh trong phét trién khach hang véi gan 60.000 tai khoan: trong d6 gan 100 khach hang

t0 chic trong va ngoai nudc md mai tai khoan

Note:
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Note:

DICH VU CHUNG KHOAN

Lién tuc cai tien san pham tai chinh danh cho khach hang ca nhan

Trién khai hoat dong cho vay ky quy an toan, can trong

Pap (ng tot nhu cau block deal clia KHTC

San pham tu van va khuyén nghi dau tu cho khach hang ca nhan luon bam
sat thi truong

Tang cudng so lugng va chat lugng cac loai bao cdo cho KHTC

Pba xay dung va dua vao hoat dong thanh cong Trung tam phan tich trén
website cta SSI — san pham danh riéng cho KHCN: KH dugc quyén truy
cap va tai vé cac ban bao cdo, phan tich thj truong tiy theo nhu cau dau tu
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Note:

DICH VU CHUNG KHOAN

Tap trung phat trién cac ng dung giao dich tryc tuyén: céng cu giao dich
c6 toc do nhanh, giao dién than thién va dé si dung

Pa cung cap hau hét tat ca cac hoat dong giao dich chiing khodn qua céc
kénh giao dich dién tir nhu dat 1énh, Ung trudc tien ban ching khodn,
chuyén tién, quan ly tai khoan margin, sao ké tién va chitng khoan ...

Ngoai ra, con phét trién cac kénh: giao dich qua dién thoai tich hgp Contact
Centre, tin nhan SMS, Email..

S0 lugng khach hang dat 1énh qua giao dich truc tuyén chiém hon 70% so
lugng Iénh dat cua toan hé thong

20
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DICH VU CHUNG KHOAN

Thi phan gia tri giao dich méi gioi trai phieu nam 2012 ctua 10 CTCK
hang dau
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DICH VU NGAN HANG DAU TU
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DICH VU NGAN HANG DAU TU

= Dich vu Ngan hang Dau tu (IB) gdp nhiéu kho khan trong nam 2012
» 2012 1a 1 ndm v cuing kho khan cho cac doanh nghiép huy dong von

> Viéc dinh gia qua thap 1 sO DN t6t va viéc thanh loc chua tot cac DN niém yét kém
hiéu qua da tao hiéu ting ngugc va hau qua la 1 so DN da va dang can nhac viéc

hay niém yét

Note:
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DICH VU NGAN HANG DAU TU

= Tuy nhién, Dich vu Ngan hang Dau tu da dugc ghi nhan nhitng no Iuc
nhat dinh:
> Trién khai nhiéu loai hinh tu van tai chinh doanh nghiép, tu van huy dong von trén thi
trudng von trong va ngoai nudc, nhu:
« Dich vu tu vin va phat hanh trai phiéu chuyén doi: Huy dong thanh cong ~558
ty dong cho REE
« Dich vu tu van phat hanh co phiéu riéng 1é va phat hanh ra céng chang: thuang
vu 196 ty dong cho EVN va 1000 ty dong phat hanh thém cta Ngan hang
PGBank
+ Dich vy tu van ¢o phan hoa , ban dau gid c6 phan ra cong ching, t6 chic
DHCD thanh lap cho 3 DNNN c6 quy mé von I6n nhat cua Tap doan Dau tu va
Phat trién Nha va do thi; Cac DN khac st dung dich vy tuf van cla SSI bao gom
Tong cong ty xay dung Ha Noi; TCT Viglacera, TCT Dau tu nudc va mai trudng
Viét nam

Note:
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DICH VU NGAN HANG DAU TU

= (ac hoat ddng nang cao niang lyc chat Iugng dich vu va doi ngt nhan
SU:
> B0 nhiém can bg 1anh dao khoi 1a nguoi nudc ngoai

> Tiep tuc dao tao nhan su d nang Iuc, chuyén mon sdu, dao ddc nghé nghiép va
phong cach lam viéc chuyén nghiép

» 51% nhan vién co trinh do Thac sy va 100% nhan vién c6 kinh nghiém trong nghé

trén 3 nam

Note:



CONG TY QUAN LY QUY SSI
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QUAN LY QUY

= Boi canh khé khan 2012
> M0t s0 cong ty QLQ hoat ddng cam chiing, chl yéu chi kinh doanh trén
nguon von chl s& hiu.
> Mot s cong ty 16 kéo dai, nam trong dién kiém sodt ddc biét ctia UBCK do
khong dam bao dugc ty 16 an toan tai chinh.
> Phai giam phi quan Iy dé chia sé kho khan véi cac nha dau tu va canh tranh
huy déng von gilta cac cong ty trong nganh.

Note:
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QUAN LY QUY

Két qua hoat dong cua SSIAM

= Tang trudng doanh thu
> Quan Iy hiéu qua cac quy va danh muc dau tu hién co
> Tiép tuc tim kiém cac quy va nha dau tu ty thac mai
> Sau khi thanh hoan SSIVF, tong tai san quan Iy ¢ mdc 2.670 ty dong

= DAu tu than trong va hiéu qua, tim kiém tiém nang tang trudng dai han
> Hau hét cac quy va danh muc dau tu déu co két qua hoat dong cao hon VNI
> Danh muc ¢0 titc tAng 27% va danh muc can bang tang 20% trong khi VNI tang 18%

= Dat nhiéu giai thuang

> “Cong ty quan Iy quy tot nhat Viét nam” (tap chi Asia Asset Management va The Asset binh chon)
> “Tong giam doc ctia nAm” cho ba Lé Thi L& Hang (tap chi Asia Asset Management binh chon)

Note:
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QUAN LY QUY

Ket qua hoat dong cta SSIAM (tiep)

= Pay manh hoat dong quan ly danh muc 0y thac SSI Prestige, hudng tdi nhom khach
hang ca nhan ¢6 thu nhap cao va khach hang to chuc

= Cung cap cho khach hang gdi gidi phap dau tu toan dién bao gom tu van, hoach dinh ké
hoach tai chinh, xay dung chién lugc dau tu, thuc hién dau tu va quan Iy hau dau tu

= Cu6i 2012, so Iugng khach hang uy thac danh muc SSI Prestige ting gap 2 lan so voi
thoi diém bat dau trién khai san pham

= Quan tri rui ro chat ché: hoan thién cac quy trinh van hanh, tang cuong st dung cong
nghé vai phan mém quan Iy quy va danh muc dau tu + hé thong canh bao giao dich

= Tang cudng nhan Iyc ca vé lugng va chat cho ddi ngd chuyén vién quan ly danh muc
dau tu — san sang nguon luc trién khai cac san pham mai trong 2013

Note:



WWW.SSI.COM.VN 31

QUAN LY QUY

Két qua hoat dong ctiia SSIAM (tiép)

= H0 trg dong hanh va phat trién cing céac cong ty lién két
> Tang ty trong s@ hiiu tai cac cong ty hoat dong trong nganh néng nghiép, 1am
nghiép, thiy san va hang tiéu dung
« ABT, HVG, NSC, SSC, PAN, ELC, TMS, GIL, LAF

= (Cac giam doc dau tu tham gia vao HDQT va BKS cula cac cong ty lién ket, tich cuc phoi
hgp vai Ban 1anh dao céac doanh nghiép xay dung chién Iugc phét trién bén viing, chu
trong nhiéu han dén chat lugng quan ly, quan tri rdi ro, chat lugng san pham va phat
trién thi truong

Note:



NGUON VON & KINH DO

32
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NGUON VON VA KINH DOANH TAI CHINH

Boi canh kho khan nim 2012

= N xau gia tdng trong hé théng ngan hang

= Bién dong lién tuc vé 13 suat

= Nhiéu cong ty chiing khoan roi vao tinh trang mat thanh khoan lién tuc, 16 dn sau vao von, thdm chi
mat kha nang thanh toan phi cho Trung tam Luu ky

Thanh tuu cia Hoat déng Nguon von va Kinh doanh tai chinh

= Pam bao an toan va thanh khoan tai san tuyét doi cho nha dau tu va cong ty
= Quan ly hiéu qua tai san trén 3500 ty dong
= Pa dang hoa hoat dong kinh doanh von: tién glfi ngan hang, mua ban tréi phieu, repo, cho vay ky
quy
= Lya chon than trong cac ngan hang ¢6 d tin nhiém cao vai mutc Iai suat t6i vu
= Cung cap cho khach hang cac san pham tai chinh da dang va an toan
> Khuyén nghi kip thoi dé khach hang sir dung san pham tai chinh & ngudng hgp 1y va an toan
> B@o dam tuyét doi khong phé‘t sir]h truong hcjp rdi ro nao lién quan den cho vay ky quy
> Ho trg khach hang dung nguon von tu ¢ va von vay an toan, hiéu qua

Note:
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TOM TAT KET QUA HOAT DONG KINH DOANH 2012

34

)
Doanh thu 849,3
Chi phi (472,5)
Trong do:
Chi phi tryc tiép hoat dong kinh doanh ching khoan (915,2)
Chi phi du phong chitng khoan 60,7
Chi phi quan ly doanh nghiép (18)
Lgi nhu@n khac 4,4
Lgi nhuan tir cong ty lién két 106
Tong loi nhuan trudc thué 487,2
Lgi nhuan sau thué cia cé dong Cong ty me 464,3

Note:




HOAT DONG
HUGNG TG1 CONG DONG
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DAU TU PHAT TRIEN GIAO DUC

= Hoan thanh viéc xay dung Trung tdm hoc tip cong dong xa
Quang Han, huyén Tra Linh, Cao Bang

= Trang bi do dung hoc tap cho hoc sinh nghéo Mac Chau

= Chién dich Viéc §6t cudi ndm — Tét am cho em vdi hoc sinh
ngheo tai Cao Bang
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XOA BOI GIAM NGHEO, KHAC PHUC HAU QUA THIEN

TAI. DEN ON DAP NGHIA

Pong gop cho Quy ho trg ngu dan Quang Ngai

= Tidng qua ngudi dan ddo Thiéng Liéng, Can Gio

Chuang trinh “Chia sé yéu thuang” cho tré em nghéo tai chua
Tu Hanh, quan Binh Tan, TP HO Chi Minh

= Tri 4n doi vdi cac gia dinh chinh sach cd hoan canh kho khan



KE HOACH KINH DOANH
2013
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TRIEN VONG KINH TE 2013

= Téng trudng GDP du kien & mitc “khiém ton”

> Xuat siéu sé khong cao nhu 2012 do nhap khau co thé tang trudng trd
|ai.

» Chinh pha ¢d nhiing nd Iuc nham kich cau, nhung kha han che.
> Du kién tang trudng GDP 2013 dat mic 5,3%.
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TRIEN VONG KINH TE 2013

= Pau tv kho tang trudng manh

> Pau tv cong: muc tiéu dat ra cho 2013 12 175 nghin ty (2012 = 180
nghin ty)

> Dau tu ngan sach sé tap trung vao cac du an hién tai, chu yéu
nham gidi quyét ng dong xay dung co ban dugc két chuyén tu
nam ngoai

> Dau tu tu nhan: 14 suat cho vay thap han mifc binh quan nam
2012 > diéu kién dau tu sé co nhiéu thuan Igi han. Tuy nhién,
dé giam ty Ié ng hién nay, cac cong ty va ca nhan lai can phai
cat giam chi tiéu va dau tu
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TRIEN VONG KINH TE 2013

= Pau tv kho tang trudng manh

= Von dau tu truc tiép nudc ngoai: Bo K& hoach & Dau tu udc tinh ring
trong ndm 2013, von FDI cam ket va gidi ngan sé dat 13-14 ty USD va
10,5-11 ty USD, tuong duong vai mitc nam 2012
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TRIEN VONG KINH TE 2013

= Rii ro lam phat van con > Cat giam lai suat khong lau dai

> Trong qué khtt, mot ndm lam phat thap thuong theo sau 1a mot ndm co
lam phat cao: Trong ndm 2012, lam phat ca sd kha thap, do do kho dat
muc tiéu CPI 6-6,5% nam 2013

> Ap lyc nang gia ban cac san pham xang dau, than va dién > hiéu tng
domino cho cac mat hang khac

» Kha nang giam lai suat huy dong tiép kha thap.

> Ldi suat cho vay binh quan c6 thé xuong thap hon mic ndm 2012, tir
10-16% tuy thudc vao tung nganh, tuy nhién van ¢ mutc cao
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TRIEN VONG KINH TE 2013

= Ty gia tiép tuc on dinh

> Can can tong thé thang du 3 ty USD (do du bao nhép khau sé ting trd
lai trong nam 2013).

> V0i du kién lam phat tang, du bao dong VND sé giam nhe so vdi dong
USD (nhiéu nhat 3%).

> On dinh thj truong vang miéng van 1a mt thach thic.
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TRIEN VONG THI TRUONG CHUNG KHOAN 2013

= Rai ro van tiém an, co hoi nhiéu hon
> RUi ro ndm 2013 van tuong ty 2012
> Nhiing van dé cua nén kinh té
1) No xau
2) Tang cudng hiéu qua cta khoi doanh nghiép nha nudc,
3) Tong cau yéu,
4

5) Tham hut ngan sach va

(
(2)
(3)
(4) Rui ro lam phat,
()
(6)

6) Cac van dé cua thj truong bat dong san
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TRIEN VONG THI TRUONG CHUNG KHOAN 2013

= Mac du tang truéng EPS 2013 cua cac DNNY udc tinh chi dat 6%,
chung t6i tin rang VN Index c¢6 thé tdng manh han trong ndm nhd quan
diém lac quan vé cac dong thai cia Chinh phu nham giai quyét cac van
dé cua nén kinh té va cac bién phap ky thudt nam day manh thanh
khoan trén thi trudng nhu ndi giGi han sO hitu nudc ngoai.

= V/Gi PE thj truong vao cu6i nam 2012 ¢ muc 9,8x, theo chung tdi thi
trudng co thé tang 15-20% trong ndm 2013.
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Note:

M.VN 46

CHIEN LUGC PHAT TRIEN

DICH VU CHUNG KHOAN

Phan dau trd lai vi tri so 1 vé thi phan mai gici tai HOSE.

Duy tri thi phan moi gidi ndm trong Top 10 tai HNX va tiép tuc
dan dau thi phan moi giéi nudc ngoai voi ty trong trén 30%
Mo rong mang ludi khach hang trong va ngoai nudc

Phat trién cac san pham tu van, cac san pham tai chinh va h
thong giao dich truc tuyén, hé thong Contact Centre

Pay manh kiém sodt rai ro va cac tng dung dé kiém soat rui ro
Chuan hoa mo hinh hoat dong cac chi nhanh, phong giao dich
Xay dung doi ngd nhan vién tu van, mai gidi chuyén nghiép
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CHIEN LUQC PHAT TRIEN

DICH VU NGAN HANG DAU TU

= NO Iyc duy tri vi tri hang dau bang viéc da dang hoa san pham
dich vu, tap trung vao cac mang dich vu mang tinh chuyén
nghiép va co gia tri gia tang cao
> San pham mdi nhon bao gom: (i) tur van téi cau tric tai chinh, tai cau
trdc von; (i) mua ban sap nhap M&A; (iii) san pham phtic hop ket hgp
c0 phiéu va cong cu ng
= DAy manh thu hit khach hang trong tAm 1a cac doanh nghiép
cO quy mo I6n, uy tin, tiém nang va phat trién bén viing trong
cac nganh kinh té ca ban

= Md rong hgp tac voi cac TC tai chinh hang dau thé gidi

Note:
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Note:

CHIEN LUQC PHAT TRIEN QUAN LY QUY

Pa san sang vé co s ha tang va nang Iuc dé cung cap cac san pham dau
tu mdi (Quy md, Quy hoan doi danh muc, Quy Tin thac BDS ...)

NG Iyc huy dong tai san quan ly mdi + tim kiem co hoi dau tu mdi va tiep
tuc giai ngan quy/danh muc hién co

Pay manh chién lugc dong hanh va phat trién ciing doanh nghiép. Ho trg
cong ty me tang so6 lugng cong ty lién ket (cudi quy 1/2013 1a 11 cong ty)
Phat trién mang khach hang ca nhan thong qua san pham SSI Prestige — sé
hap tac cung cac NH thuong mai, cong ty bao hiém dé maé rong san pham
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HIEN LUGC PHAT TRIEN - NGUON VON VA KDTC

C

Note:

Pam bao quan Iy nguon chat ché, than trong va theo ddi dong tién chinh xac,
dam bao thanh khoan cho toan hé thong
> H@é thong bao cdo dong tién tu dong Oracle Treasury chuan bj dugc dua vao

st dung — giup viéc can d6i nguon tién chinh xac va toi vu, giam thiéu rai ro
thanh khoan

Bao toan tuyét doi tién von clia cong ty

Pa dang hda cau tric san pham, xay dung san pham mdi linh hoat

Tiép tuc phat trién cac nghiép vu lién quan dén trai phiéu nhu Moi gidi, Dau

thau, Bao 1anh phat hanh trai phiéu. ...
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KE HOACH KINH DOANH 2013

Chi tiéu Ty VND

Tong doanh thu 955,5
Trong do

DT tir hoat dong KDCK 673,5

LN tir cdc cong ty lién két 282

Tong Chi phi (465,5)

Lgi nhuén trude thue 490

Note:
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KET QUA KINH DOANH QUY 1/2013 (chua hop nhét)

Chi tiéu Ty VND

Tong doanh thu 185,6
Tong Chi phi HDKD va QLDN (13,7)
Trong do
Chi phi trure tiep HPKD va
QLDN (122,1)
Hoan nhap du phong 108,4
Thu nhap khac 16,3

Lgi nhuan trudc thue 188,2
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