HUGNG DAN SU DUNG \

Pé sirdung cac dich vu ctia SSI qua Trung tam dich . i

vu khach hang SSI Contact Center (CC), oy g
Quy khach thuc hién cac budc sau: J
BUGC 1 DAT LENH NHANH HO TRG & GIAO DICH
Quy khich goi dén tong dai 1900.545.418 1900.545.471
028.35.218.686 028.39.141.678
TIENGVIET TIENG ANH

BUGC 2

Lua chon ngdn ngir PHIM1

BUGOC3 Tuy theo nhdnh dich vu, Quy khach tiép tuc thuc hién cac budc sau:

PHIM 1 » DATLENH/GIAO DICH TIEN, CHUNG KHOAN
DANG KY THAY DOI DICH VU

TONG DAI YEU CAU XAC THUC TAI KHOAN BANG CCPIN
NHAN CHON TAI KHOAN GIAO DICH
€) TAIKHOANCO SO (® TAIKHOANKY QUY
€ TAIKHOAN PHAISINH
CHON NHANH DICH VU
) PATLENH
@) GIAODICH TIEN VA CHUNG KHOAN
© DPANGKY THAY DOIDICHVU
—— @) THAYDOINHANVIEN MOIGIGI
——— @ THAYDOIDICH VU KHAC

PHIM 2 » DETRA CUU THONG TIN/
HUGNG DAN NOP RUT TIEN
CHON NHANH DICHVU

— @) TRACUUTHONGTIN
TONG DAI YEU CAU XAC THUC TAI KHOAN BANG CCPIN

NHAN CHON TAI KHOAN TRACUU
€ TAIKHOANCOSO (® TAIKHOANKY QUY

—— @) TRACUUSODUTIEN
——— @) TRACUU SO DUCHUNG KHOAN
—— € TRACUUKETQUAGIAODICHHIEN TAI

— ( TRACUUDANGKY DICHVU SMS

——— © TRACUUDANGKY DICHVU UNG TRUGC TIEN BAN

—— @) HUGNGDANNOPRUT TIEN

—— @) HUGNGDANNOPTIEN
- @) HUGNGDANRUTTIEN

PHIM 3 » DE CAP LAI MAT KHAU

TONG DAI YEU CAU XAC THUC TAI KHOAN BANG S6 CMND/ CCCD

» @ YEU CAUCAP LAI MAT KHAU DANG NHAP VA MA PIN

> @ YEU CAUCAP LAIMAT KHAU DANG NHAP

» € YEUCAUCAP LAI MAPIN DAT LENH

» ( YEUCAU CAP LAIMACCPIN

PHIM 9 » DE DUQC YEU CAU HO TRQ

» @ TROGIUP THI TRUGNG CHUNG KHOAN CG SG/PHAI SINH

» € TRGGIUPVE DICHVUQUAN LY TAISAN

> @ TROGIUPVE SAN PHAM DICH VU KHAC

LUUY

Tong dai sé xac thuc tai khodn Quy khéch thuc hién goi vao cdc nhdnh Dich vu 16n 1 — 2 — 3 theo sd dién thoai
va ma xac thuc CCPIN Quy khach da ding ky v&i SSI. Huéng dan ding ky, thay d6i CCPIN, Quy khach vui Iong

tham khao tai day.

Ngay khi hé théng bat dau phat cau chao, Quy khach c6 thé nhan lién ti€p cac phim dé dugc chuyén nhanh

dén nhanh dich vu can sirdung.

Néu Quy khach sur dung mang di dong cua Viettel, Sfone, EVN,... khdng thudéc VNPT; hodc goi dién tir nudc
ngoal Quy khach chi co thé goi tai (028)39 141 678. Nguyen nhan do chua cé sukét ndi gilra VNPT/VTN (don
Vi cung cap dau s8 1900xxxx) vGi cac dan vi vién thong khac. Mong Quy khich hiéu va théng cam cho su bat

tién nay!



