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V01 CONG NGHE XAC THUC
DINH DANH BIEN TU (EKYC)

YEU CAU CHUNG

= Ching minh nhan dan (CMND) hoac thé cong cudc cong dan (CCCD) con hiéu luc theo quy dinh, thong tin day du, ro nét,
khong nhoé mo.

= S(t dung may tinh ca nhan, may tinh bang hodc dién thoai c6 Camera.

= Duong truyén internet chat lugng 6n dinh.

= Pién thoai di dong trung khdp vai s6 dién thoai dang ky md tai khoan - dé nhan ma xac thuc OTP.
eKYC sé lam vige tot nhat voi trinh duyét va hé diéu hanh cia thiét bi khuyén nghi nhu sau:

Hé diéu hanh Phién ban Trinh duyét
MacQS (Catalina) 10.15.1 Chrome, FireFox
Window 10 Chrome, FireFox
i0S 12.4.1 Safari
Android 9.0.0 Chrome, FireFox

LUU Y KHI CHUP ANH CMND/CCCD

= Anh déu vao phai du 4 goc ro rang hodc dii cac bo phan tiéu chudn nhu Anh ¢4 nhan, Quéc huy, Tiéu dé “Gidy Ching minh

nhan dan” hodc “Can cudc cong dan”.

= Cac trudng thong tin phai ro rang, s0 sanh khi mat nguoi co thé doc dugc dé dang, khong tdy xod, khéng bi mo hodc bong,
khong bi nhoa nudc, khong bi 6 vang.

= Kich thudc Anh d4u vao khong vugt qua 5MB va do phan giai toi thiéu 640x480 dé dam bao ti & doc chinh xac.
= Tilé dién tich CMND hoc CCCD phai chiém t6i thiéu " tong dién tich anh dugc tai én.

LUU Y KHI QUAY VIDEO GUONG MAT:

Khach hang chi can hudng mét vé camera trong vai gidy. Dé dat dugc chét lugng t6t nhat thi guong mat ctia khach hang sé dt
trong khudn hinh quy dinh. Ti 1 dién tich guong mét phai chiém t6i thiéu ¥4 tong dién tich anh dugc quay va tai 1én.

Truong hop sit dung iPhone/iPad, khach hang can cai dét theo hutong dan dé quay video: Cai dat > Safari > Nang cao >
Experimental Features > Media Recorder > True. (Chi ho trg i0S 12.4 hodc méi han)



