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l. GIOI THIEU

Mét giai phap céng nghé trwc tuyén gidp khach hang co thé thue hién cac chire nang tién ich moi ltc moi noi théng
qua trng dung SSI Web-Trading:

bat/Huay l1énh san HOSE/HNX/UPCOM tdc dd nhanh chéng

Két qua khop lénh tirc thoi

Ddng thdi xem bang gia trwc tuyén va dat Iénh mua/ban

Thong tin thi tredng dwoc cap nhat lién tuc trong phién

Quan ly danh muc dau tw, theo dai 14i/16 dy kién

ng nhanh trwc tuyén, chuyén tién tric tuyén, chuyén chirng khoan trwc tuyén
Tich hop quan ly da tai khoan

Giao dich tai khoan ky quy

Dé& dang in bao cao lién quan dén giao dich tai khoan...

SNENE NN N N SR NN

Il. CAC CHUC NANG CHINH

1. Dang nhap hé théng
Truy cap trang https://webtrading.ssi.com.vn , hé théng hién thi man hinh “Dang Nhap Hé Théng”

BANG MHAP HE THOMNS

gaﬁme NHAP

M3 khach hang 108085 |

[EETTT] |@

QUEN rmat khAu? | M tai khodn truc tuyén

Mt khau

- Quy khach nhap Ma khach hang va mat khau. Cé 2 cach nhap mat khau:
e Céach 1: Nhap mat khdu bang cach nhap cac ky tw trén ban phim may tinh

e Cach 2: Dung chudt click vao ban phim ,éo trén man hinh “Dang Nhap Hé Thc")ng”. Chwrc nang nay
giup cho Quy khach co thé tranh bj mat mat khau do nhirng trng dung lay théng tin gd trén ban
phim.

- Nhan Enter hodc nhan vao nut “Dang nhap” dé vao hé théng.

Lwu y:

v Néu khach hang nhép sai mat khau 3 lan hé théng sé hién thi captcha (xac thic bang hinh anh) va yéu
cau nhap dung tai khoan, mat khau va ma Token (néu Quy khach str dung Token)

v Néu mubn x6a bd nhirng théng tin vira nhap trong phan “Tai Khoan” va “Mat Khau”, Quy khach nhén vao nut
“X6a” dé dang nhap lai tir d4u.

v' Trong trwong hop tai khoan nay dwoc dang nhap trén 2 may tinh khac nhau thi hé thdng sé théng bao cho 2
nguwdi dang nhap biet cé6 mét ngwdi méi dang nhap vao.

1.1 Quén mat khau ding nhap

Truwdng hop quén mat khdu dang nhap, Quy khach click vao link “Quén mat khau” hién thi man hinh nhw bén
dwai:

WWW.SSI.COM.VN BP GIAO DICH BIEN TU TRANG 3


https://webtrading.ssi.com.vn/

SSI WEB-TRADING
BP GDDT

HWONG DAN SIF DUNG CHI TIET

V1.1.20160922

Q QUEN MAT KHAU

W& khichhang 108085

¥4c nhan hinh anh [YGJGDI N LE/GDI

Token |EI21531 | eLier 13.01.10 09:32 UTC
| Yeucau ] Quayiai |
. Budc 1: Nhap Ma sé tai khodn, ma xac nhan hinh &nh va ma s Token cGa Quy khach. Sau d6 nhan

vao nut “Yéu cau”

. Buwaorc 2: Vao dia chi email ma Quy khach da dang ky giao dich dién tr. Trong hop mail nay, Quy khach
s€ nhan duwoc mot email tir SSI gtvi toi. Qlick véo,link xac thwe dau tién. Sau khi click vélq link nay thanh
cdng, hé thong sé tw dong gtri lai mat khau méi dé Quy khach dang nhap vao trong hé thong.

Chu y: Hai link xac thwe nhan lai mat khau dang nhap méi chi tén tai trong 7 ngay ké t» ngay Quy khach guvi yéu
cau. Sau 7 ngay néu Quy khach khong click vao mét trong hai dwdng link xac thwe nay thi ca 2 link sé mét hiéu lyc.

1.2 D6i mat khau dang nhap (Password)

Cho phép nha dau tw thay déi mat khau dang nhap vao hé théng Web-Trading. Quy khach nén thay déi ngay mat

khau dang nhap ngay trong l4n dau tién truy cap

. Click vao nGt “Quan ly tai khodn” — “Thay déi mat khau”

. Nhap day da théng tin vao trong man hinh nay
] Click vao nut “Chap nhan”

J

THAY BOIMAT KHAU BANG NHAP

M4 sd khach hang 003C 108085
5i ai khodn 1080851
Ho tén L& Tudn Anh

Mgt khau cii | ......

Mgt khdu mai [snannen

Nhp lai mdt khdu mot [rnaeees

Xédc nhdn hirh ankt

BRPR

2. Chon kiéu xac thwc giao dich

Kiéu x&c thwe: Nham tao sw thuan tién va nhanh chéng, hé théng hé tre 2 hinh thiec xac thwe khi Quy

khach dat Iénh hoac giao dich:

o Xac thywe bang Token: Token la thiét bj sinh mat khau ngau nhién sau méi lan bam nat trén thiét bi.
Mat khau dat 1énh do Token tao ra chi ¢é tac dung 1 1an, sau khi st dung (dé xac nhan lénh dat,...),
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sb nay sé& hét hiéu lyc ngay Iap tirc. Viéc st dung Token cho phép Quy khach bao mat cao nhét cac
Iénh dat cling nhw cac giao dich khac trén Web Trading. Quy khach can dang ky st dung thiét bj
Token.

—_——
K1 omg s [N vi 1o — IR O+
R ——

o Xac thwec bang ma PIN: Mat khau giao dich bdng ma PIN dwoc givi kém téi Quy khach trong email
kich hoat dich vu SSI Web Trading (cung v&i tén didng nhap va mat khau dang nhap). Quy khach cé
thé tw thay ddi ma PIN va st dung lau dai cho t&i khi muén thay dbi. Khi str dung ma PIN dé xac thuc
Iénh dat, hé théng c6 tuy chon “Lwu MK”, gilip Quy khach khoéng phai nhap lai ma PIN cho t&i khi thoat
khdi hé thc“')ng, giup tang toc do nhap Iénh. Viéc “Lvu MK” sé khéng con tac dung sau khi Quy khach
thoat khdi hé théng va phai chon lai trong nhi¥ng 1an dang nhap sau

Ghi cht: Quy khach c6 thé thay dbi hinh thirc xac thuc tir Token sang ma PIN va nguoc lai bat civ lic nao
bang chirc ndng “Thay ddi kiéu xac thywc” dwoc mo ta & dudi
2.1 Thay di kiéu xac thwc
Vao muc “Quan ly tai khoan” — “Thay d6i ma PIN va kiéu xac thwc”, Quy khach co thé thay ddi kiéu xac thuc
giao dich ctia minh la dung ma s6 Token hay dung ma PIN.
o Chuyén kiéu xac thyc tir dung ma Token sang dung ma PIN
=  Click chon “Dung ma PIN”
= Nhap day da théng tin vao trong man hinh nay

= Click vao nut “Chép nhan
o Chuyén kiéu xac thyc tir dung méa PIN sang dung ma Token
=  Click chon “Dung Token”
= Nhap day da théng tin vao trong man hinh nay
= Click vao nut “Chép nhan”
2.2 Thay d6i ma PIN
Vao muc “Quan ly tai khoan” — “Thay d6i ma PIN va kiéu xac thwc” — “Thay d6i ma PIN”. Nhap théng tin day
dd — click nut “Chép nhan”
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Kiéu xiec thye dit lénh

@ Dimg mi PIN C pimg Token

Thay d@6i ma PIN

M PIN cif [rremea |

M PIN méi - |

Nhdp fai ma PIN mai | ------- |

Xdc nhdn hinh anh |RFPOG| | =~PoG/

2.3 Quén ma PIN

Vao muc “Quan ly tai khoan” — “Thay dbi ma PIN va kiéu xac thwc” — “Quén ma PIN”. Nhap ma xac nhan hinh
anh — click nut “Chép nhan”

Kiéu xac thue dat lénh

@ Dimg ma PIN O Dimg Token

Quén ma PIN

Xdc nhdn hinh anft |VQZN M|

3. Quan ly da tai khoan — Giao dich TK Ky quy (Margin)
Web Trading phién ban 3.2 cho phép khach hang c6 thé quan ly da tai khodn trong mét lan dang nhap. Sau khi
d&ng nhap tir tai khoan dai ly ciia minh, Quy khach cé thé chuyén déi sang cac tai khoan khac ma minh quan ly
bang céch:

Ry

Vao menu “TK mac dinh” — chon “Thay d6i” — chon tai khodn mudn lam TK mac dinh — “Xac nhan”

Chtrc nang nay cling cho phép Quy khach Iwa chon TK thudng hoac TK Ky quy (Margin) cla minh dé giao
dich. TK mac dinh 1a TK sé dwoc mac dinh hién thi sin tai cac man hinh chirc ndng:

¥im chdo, L& Tuin Anb [102085] Tk mac dink: 1020251 LgEhg d&i ¥

DANH SACH DA TAI KHOAN X
Ho tén Ma TK Loai TK Mac dinh

L& Tuan &nh 1080351 TH Thueng o

L& Tuan &nh 10803856 T Margin ]

L& Turng Wi 1108001 TH Thudng ®

¥ac nhan

Tai tirng man hinh chtrc nang, Quy khach ciing co thé Iva chon/thay déi tai khoan minh muén giao dich béng
cach nhap TK twong rng tai 6 “So6 tai khoan”

WWW.SSI.COM.VN BP GIAO DICH BIEN TU TRANG 6



SSI WEB-TRADING

BP GDDT
HUWONG DAN S DUNG CHI TIET SSW

4. Cac chirc ning giao dich trwc tuyén
4.1 Bang gia
Bang gia trwc tuyén véi cac tinh nang wu viét:
v" Hién thi cdc ma chirng khoan trong danh muc dau tw vao trong bang gia
v' Xem cung luc cac ma chirng khoan & 2 san HOSE va HNX
v’ Cé thé g& bd nhirtng ma CK da thém vao ra khadi bang gia

. . Bang gis
Bl ERES Them méi mS chivng khodn 121 sbtai khodn| 1080951|[2)  IELELCHRECULITONTN s
D mua Khap Lénh O bin GO NBT NN )
MaCK | TC  Trin San Tong KLGD | $an Mua  Ban

Gid3 KL3 Gia2 KLZ Gial KL1 Gia KL +/- Gial KL1 Gia2 KL2 Gia3 | KL3 Mua Ban

116,00

CE 100 -0.2

Nikdn ddn chedt vdo At ki domg ndo dE dick chuvdn domg 38 Mr v i tdn cing ofa bEng ois. B W gid: 1000 Ao - Hor i khdi leowmg: 100l phidy - Son v e Adng

Hwoéng dan thém/bét danh muc dau tw vao trong bang gia ) ]
Quy khach co thé thém danh muc dau tw cua tirng TK vao trong bang gia bang cach nhap “So tai khoan” va
nhan vao nut “Cap nhat danh muc dau tw” trén géc phai bang gia.

Dé x6a nhirng ma CK trong danh muc dau tw ra khéi bang gia, dé con tré chudt vao trong ma chirng khoan can
x6a r6i click vao nit X dé& x6a ma nay ra khdi bang gia.

Hwoéng dan thém/bét ma CK

o Cach 1: Nhap ma CK mudn thém vao trong trwong “Thém méi ma CK” va nhan Enter.
o Céch 2: Click vao nat “Chon ma” hién thi man hinh danh sach cac ma CK giéng bén duwdoi:
Ll Thémmdi ma CK 71
HOSE HHXE ABCDEFGHIJEKLMHNOPQQRSTWUDWWXYZ
[~ Aam [~ rET [ [¥# Ak [T ALF I~ any I~ asp [T Als I~ BAs M BB
[T Asm [~ Aa7 I acL [ A [T AP [~ ANy | [T A18 [~ BAS ™ BEC
[~ Aah [~ A8T sl ¥ MEF [ AP ¥ ANy [ ASF [~ Th I~ BAB 7 BEC
(T [~ sgT ¥ WFhVF ¥ #i3F [~ ALP ™ ANy W AsF (o (=T " BBC
[ Aah [~ 48T M acL [ #GF [ ALF ANy I AP [ AT I BAS I BEC
[T aam [ #8T e AcL I AcF [T ALF I~ Any [~ asp [T ATA I~ BAS I BBC
™ Aam [~ #BT AL ™ AGF [T ALF ™ any [ asP [T ATA ™ BAS I BB
Xem Xiba bt

Click vao tab “HOSE” hoac “HNX”, chon ma CK. Sau do click vao nat “Xem” dé hién thi nhitng ma CK d& chon
Ién bang gia.

Quy khéch c6 thé click vao cac chi cai trén man hinh “Thém m&i ma CK”. Khi d6 hé théng sé tw dong check
nhirng m& CK c6 ky tw bt dau bang chir cai da chon. Sau dé click vao nit “Xem” dé hién thi nhirng ma CK nay
Ién bang gia.

Click nut “An Tab” d& déng lai man hinh “Thém méi ma CK”

Lwu y:

WWW.SSI.COM.VN BP GIAO DICH BIEN TU TRANG 7
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o Quy khéach c6 thé nhap dup chudt vao bat ky dong nao dé dich chuyén dong dé 1én trén cling clia bang
gia
o Dé x6a bd mét ma CK ra khdi bang gia: chi con tré chudt vao ma ching khoan, click vao nat xéa dé

xda bd ma chirng khoannay ra khéi bang gia.

4.2 Xem tin ttre, di liéu c6 phiéu
Khi Quy khach click chuét vao ma ching khoan trén bang gia ching khoan, hé thdng tw dong chuyén dén
trang tin tirc, di liéu vé cb phiéu dé, bao gom:

= Tdng quan vé doanh nghiép

* Hb so doanh nghiép: Hoat ddng kinh doanh, céng ty con va lién két, Ban lanh dao...

* Lijch s gia giao dich

= Biéu d6 phan tich

= Tin t&c lién quan

= Céac bao cao phan tich nganh va cong ty.

4.3 Tra ciru danh muc chirng khoan ky quy:
(chi ap dung cho tai khoan ky quy Margin)

Khi lwa chon giao dich véi tai khoan ky quy, phia trén bang gia sé hién thi link “Danh muc CK ky quy’”:
Danh muc nay hién thj toan bd cac ma chirng khoan dwoc phép mua, hodc ban, hodc duwoc phép lwu
ky trén tai khodn ky quy cung ty 1& ky quy twong (rng. Quy khach c6 thé xem tat c& cac ma CK cung ty
I& hd tro theo thir tw ABC, hodc nhap ma CK can tra ciru va nhan “Tim kiém”:

DANH MUC CK HO TRO' u
mack | SEEE
A°B CDEGH I J KLM®MNOPQGQSHRTUV W Y Z ToanBd
. . s
STT | MaCK Tén cong ty San tht'fq t‘l:':'f t‘I:'l;F 'I::f Ii’:iiil:'l
mua ban ke
1 |AAA  AAA-CTCP Nhuava Méitreéng xanh An Phét HMX | 20% | c6 | co | co | [N
2 ABT  CéngTyCdPhinXudtNndp Kndu ThiySanBénTre HOSE | 40% | co6 | co | co | [T
3 ACB  NganHang Thurong Mai Cé Phin A Chéu HaX | 40% | co | co | co |[JENEY
4 | AGF Céng Ty C4 Phin Xudt Nhdp Khdu Thiy San An Giang |HOSE | 0% | €6 | cé | co [T
s [aon | nopchovin gk G Tt o | co | co | co | I
6 ANV Cdng Ty CAPhin Nam Viét HOSE| 0% | €6 | c6 | co | [Ty
7 APC  CéngTyCéPhin Chiéu Xa An Phij HOSE | 40% @ c6 | cé | co | [y
3 | ASM .E:ré?aﬁgcﬁ Phan Bau Tw Va Xay Dung Sao Mai Tinh vose | 0% o | co | co |
9 AVF  CTCPVIET AN HOSE| 0% | c6 | c6 | co |[JIIEY
10 BBC  Céng Ty Cé Phin Bibica HOSE| 30% | c6 | cé6 | co ||y

(#[=]123456..28 ][]
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Chu thich thuat ngi:

Ty lé hé tro: la ty 1é gia tri hd tro so véi tdng gid tri khi mua ma chirng khoan dé trén tai khoan giao dich ky quy
tinh theo gia thi tredng.

Vi du: ma CK ABC co ty lé hf), tro la 30%, diéu d6 cé nghia la khi mua ma CK ABC, KH phai c6 tai san thuec,
hay n6i cach khac 1a phai c6 so du tién trong tai khoan da 70% gia tri cia ma ABC tinh theo gia thi trvong, 30%
con lai sé dwgec CTCK hé trg cho vay.

4.4 bat Iénh Mua chirng khoan

Quy khach c6 thé dat Iénh mua chirng khoan bang nhiéu cach khach nhau:
v Click vao nut Mua & céac trang man hinh

v Nhén Ctrl+B

v Click vao nat Mua ngay trén bang gia chirng khoan

Cdc bwéc dat 1énh mua

e Buwoc 1: Tai bat ky man hinh nao click vao nat “Mua” hé théng sé hién thj man hinh dat 1énh mua

MUA

5 tai khozn RLETLIERR] =

ME FIN o Fuorn BEEE
Sitineéthd mua  1,103,075.430 551 . CONG TY CO PHAN CHIFNG KHOAN SAl GON (HOSE)

O ros Ow Bdn

Tidn oé the rit : 992,075,430 Khép 1&nh Trén 175 Cae nhdt 164 78090 16E 167 59,380
Mo o 16.6 1000 01 Thip nhdt 162 E0EE0 165 16.5 E1,300
Foom MH 10,504,792 Trungbinh 1651 52940 164 1643 48 450

Bow wf gid: 1000 ddng - Son wi ki leomg: 1 od phide - Son v Héa - ddag

e Buwdc 2: Dién thong tin [énh
o Nhap ma CK can mua vao trwong “Ma CK”. Sir dung phim Enter hoac Tab hodc chudt dé di
chuyén qua lai cac trwong dé dién thong tin ctia lénh

o Trong trwdng hop khéng chac chén vé ma CK, Quy khach cé thé tim kiém bang cach nhép
chuét vao muc “Ma CK”, nhap vao ky tw cia ma CK mubn mua, hé théng sé hién thj day du
tén, gia tham chiéu, trn, san, ba gia mua/ban tét nhat va khéi lwong twong (ng, gia cao nhét,
gia thap nhét, gia trung binh hién tai va hién thi tdng sé tién cé thé giao dich clia Quy khach.

o Khéng dwoc nhap dau cach va dau phay gitra cac con sb, chi cé thé st dung d4u chdm trong
trwong gia.

o Nhap ma PIN xong, Quy khach c6 thé nhan “Luu PIN” dé hé théng ghi nho trong subt phién
dang nhap. Céc Iénh dat sau do, Quy khach khoéng phai nhap lai ma PIN

e Budc 3: Xac nhan l1énh

Sau khi da dién day dd thong tin cta lénh nhan phim Enter hoéc click vao nat “D&t”

Man hinh xac nhan 1énh xuét hién:
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XAC MHAM LENH DAT

Ma CK:

Khoi lrong:
Gia:

Gia tri 1Iénh dat:

Tai khoan :

Quy khach co that st mudn dat lénh MU A

§sl
1.000

22.000 dong

22.000.000 dong

(chira bao gém phi giao dich va thué)
1158851 (Tai khoan thwérng)

4.5

Click nut “Xac nhan” @& chuyén lénh vao hé théng, nut “Dong” dé khong thwc hién giao dich.

Néu thong tin thda man cac diéu kién d&t 1énh, hé thdng sé hién thi thdng tin 1énh cta Quy khach vira
dat thanh céng trén man hinh “Trang thai |énh dat”.

Dat Iénh Ban chirng khoan

Quy khéch c6 thé dat Iénh ban chirng khoan bang nhiéu cach khach nhau:

v

v
v
v

Click vao nut Ban & cac trang man hinh

Nhén Ctrl+S

Click vao nut Ban ngay trén bang gia chirng khoan

Trong “Danh muc dau tw” click vao nut Ban nhirng ma CK ma Quy khach can thwe hién giao dich

Ban.

Cdc bwérc dat [énh ban

Buwdc 1: Tai bat ky man hinh nao click vao nat “Ban” hé thdng sé hién thi man hinh dat Iénh ban

BAN
TN 108085108 ME FIN Wireurin QEETE
58 dw CK khd dung : 3,620 $SI - CONG TY CO PHAN CHIFNG KHOAN SAI GON (HOSE)
Ow mua D ban
Khép I1&nh Trén 1758 Cao nhdt 168 7E000 166 167 59,380
166 1000 -0 Thip nhdt 16.2 B0EED 1BS 168 61,300
Room NH 10,394,782 Trung binh 15.51 52940 164 164 45 430

S i gia ;1000 ddmg - Sor i kdi leomg - {4 od phide - Son o tée - #day

Buwéc 2: Dién théng tin 1énh
o Nhap vao ma CK can ban vao truong “Ma CK”. Sr dung phim Enter hodc Tab ho&c chuot dé
di chuyén qua lai cac trwong dé dién théng tin cla lénh

o Trong trudng hop khéng chéc chén vé ma CK, Quy khach cé thé tim kiém bang cach nhap
chuét vao muc “Ma CK”, nhap vao ky tw cia ma CK mubn mua, hé théng sé hién thi day du
tén, gia tham chiéu, tran, san, ba gia mua/ban tét nhat va khéi lwong twong ng, gia cao nhét,
gia thap nhét, gia trung binh hién tai va hién thi sé dw chirng khoan kha dung ctia Quy khach.

o Khoéng duwoc nhap dau cach va dau phéy gitra cac con sb, chi cé thé st dung dau cham trong
trwong gia.
Bwéc 3: Xac nhan I1énh
Sau khi dién day du théng tin cta lénh nhan phim Enter hodc click vao nat “Dat”

Man hinh xac nhan Iénh xuét hién:

WWW.SSI.COM.VN
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XAC MHAN LENH DAT

Quy khach c6 that sy mudn dat1énh BAN

M3 CK: L1
Khoi Irong: 1.000
Gia: 23.000 dong

Gia tri 1énh d3t.  23.000.000 ﬂﬁng
(chira bao gém phi giao dich va thué)
Tai khoan : 1158851 (Tai khoan thwéng)

Click nut “Xac nhan” dé chuyén Iénh vao hé théng, click nut “Déng” dé khéng thwc hién giao dich.

Néu théng tin thda man cac diéu kién d&t 1énh, hé thdng sé hién thi thdng tin 1énh cta Quy khach vira
dat thanh céng trén man hinh “Trang thai I1énh dat”.

4.6 Xac nhan Iénh trwc tuyén
Chl:’I’C nang nay pho phép Quy khéch >5éc nhan cac Iénh dat qua nhan vién Ma4i gidi. Viéc xac nhan Iénh tryc
tuyén sé thay thé cho viéc hoan tat phiéu Iénh théng thuwdng

Cdc bwérc xac nhan |énh:

e Buwéc 1: Quy khach vao man hinh Quan ly tai san -> Lich sr dat Iénh/ Xac nhan Iénh

LICH SUF BAT LENH / XAC NHAN LENH

Lich sir dat lénh Xac nhan 1&nh dat
S0 tai khoan 1158851 [?1 Tirngay 05/06/2016 1 Dén naay 02/12/2016 ]
Ma CK Trangthai XML  Chd xdcnhd = Loailénh Tat ca - m # Banin [[X] Xuét file excel
[ Ngay GD Thii Gian Tai khoan 54 higu lénh Loai lénh M3 CK KL Gid Mgay xac nhdn Kénh Trang thai XNL
] 14:33:04 1158851 12 Mua SFI 40,0000 3 CHO XAC NHAN
O 07/11/2016 14:33:04 1153851 i1 Mua HAH 100/ 51 CHO XAC NHAN
] 14:33:04 1158851 8 Ban s8I 20000 26 CHO XAC NHAN
[ Xac nhsn | Tredre | Ké tiép
Tinh ndng ndy chi hd tro Quy khéch tra cilru diF liéu trong 6 thang gan nhat. Bon vi gid: 1000 dong - Bon vi khai lvgng: 1 cb phigy - Bon vi tién - dong

e Buwdc 2: Chon cac lIénh can xac nhan
o Sb tai khoan duwoc hiér[ thi theo sértéi khodn ma Quy khach chon Iam tai khoan mac dinh, tuy
nhién Quy khach cé thé thay déi so tai khoan bang cach nhap so6 tai khodn mong muodn tai 6
nay
o Quy khach co thé chon mét hoac nhiéu 1&nh xac nhan cing mét lic. Hé théng cho phép khach
hang xac nhan toi da 50 l1énh/trang

WWW.SSI.COM.VN BP GIAO DICH BIEN TU TRANG 11
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DANH SACH LENH CHG XAC NHAN s
SETT Ngdy GD Thii Gian el I — L M3 CK KL Gia
1 07/11/2016 14:33:04 1158851 12 Mua SFI 40,000 31
2 07/11/2016 14:33:04 1158851 11 Mua HAH 100 51
3 07/11/2016 14:33:04 1158851 8 Ban 551 2,000 26
Elon vi gid: 1000 déng - o vi khdi liong: 1 cb phidu - Bon vi tién - déng
MEPIN essesnes| Cl Lru PIN
| xacnhan | Bong |
e Buwdc 3: Xac nhan lénh
o Sau khi da kiém tra day dd thong tin cac Iénh can xac nhan, Quy khach click nut “Xac nhan”,
sau dé nhap ma Pin/Token dé chuyén yéu cau vao hé thong hoac nut "Bong" dé khéng thwc
hién Xac nhan lénh.
o Céc lénh duoc xac nhan sé chuyén trang thai "Phiéu Iénh da dwoc xac nhan thanh céng". Quy
khach co thé tra ctvu lai cac 1énh da dwoc xac nhan bang viéc thay dbi trwdng "Trang thai
XNL".
DANH SACH LENH CHO' XAC NHAN g
S5TT  MNgdy GD | Thai Gian | 54 t3i khoan S"'I’PE':.'I;" Logilénh  M3CK & KL | Gia Trang thai
1 07f11/2016 14:33:04 1153851 12 Mua SFI 40,000 31 Phigu lénh d3 durgc xac nhén thanh cdna.
2 07f11/201a 14:33:04 1158851 11 Mua HAH 100 51 Phigu lénh d3 durgc xac nhan thanh cdna.
3 07/11/2016 | 143304 1158851 g  Ban 551 2,000 26

Phigu lénh d& du'gc xac nhan thanh cong.

Blom vi gid: 1000 Jong - Bon vi khii lvong: 1 cb phigu - Bon vi tign - Jang

4.7 Chirc nang chia Iénh tw dong

Doi voi 1énh Mua/Ban c6 khoi lwong vwot qua khoi lwong cho phép trong 1 1énh dat cla cac S& giao dich
ching khoan, Quy khach chi can dat 1 Iénh duy nhat, hé thong sé tw dong chia thanh nhiéu Iénh theo dung
khoi lwgng quy dinh

MUA
56t xvoi IITEAN (1] wa o I 1] o roono HSCOu 1 1] s G 7] v oo CETTETS - AT Rt o
 —

$4 tién co thé mua 109.750.825.870 | | 5§51 - CT CP CHUNG KHOAN SAl GON (HOSE)

- Dwmua Dwban
KL co thé mua : 2.335.120

Khép 1&nh Trin 472 Cao nhit -
Thip nhat -
Room HN 2 Trung binh -
Bon vi gid: 1000 dong - Bon vi khbi liong: 1 cd phidu - Bon vi tién - ding
WWW.SSI.COM.VN BP GIAO DICH BIEN TU

TRANG 12



SSI WEB-TRADING
BP GDDT

HUWONG DAN S DUNG CHI TIET SSN

V1.1.20160922

XAC NHAN LENH BAT e

Quy khach cé that sirmudn dat lénh MU A

M CK: L1
Khoi lrong: 100.000
Gia: a7

Gia fri Iénh dat.  4.700.000.000 ﬂl‘:lr'lg
(chira bao gém phi giao dich va thué)
Tai khoan - 1061621 (Tai khoan thwéng)
Hé thdng chia lam cac I&nh nhir sau:

Lénh s& Loai lénh €8 phiéu SGlwong | Gia T I —
1 Mua 55| 19.990 | 47 | T Choxirlj
2 Mua 55 19.990 | 47 | T Chirxuklj
3 Mua 55 19.990 | 47 | T Chirxkrlj
4 Mua 55 19.990 | 47 | T Chirxklj
5 3 55 19.990 | 47 | T Chirxkrlj
6 55 50 | 47 | T Chérxirly
Tong cong 100.000

Bom vi gig: 1000 Jéng - Bon vi kihdi hong: 1 cb phidu - Bon vi fidn - déng

Quy khach chi can nhén “Dat 1&nh”, toan bo 1énh dat sé dwoc glvi vao hé théng trong tirc khac!

4.8 Chirc nang nhém lénh

Chtrc nang nay cho phép Quy khach cé thé dat cuing lic nhiéu Iénh gibng nhau hoac nhiéu 1énh c6 khéi lvong
tang dan hay gidm dan so v&i Khéi lwgng ban dau, gia tang dan hay gidm dan so véi Gia ban dau.

Tai man hinh dat Iénh, Quy khach nhap thong tin cta 1 1&nh dat ban dau rdi nhan chon “Nhém 1&nh”:

MUA
55 1 khosn KUIEAD (1] wa c CEI (1] o tooro LSRN 1] s CENN 1] s e COOCOR (o iR
54 tign cd thé mua 109,750.825.870 §5| - CT CP CHUNG KHOAN SAl GON (HOSE)
P . Dwmua Dwban
KL co the mua : 2.438.500 Khép 1énh Trin 472 Cao nhét
Thép nhét
Room NN 2 Trung binh

Ban vi gid: 1000 déng - Bon vi khi lomg: 1 cd phidu - Bon vi tién : dng

Hé théng sé hién thi man hinh cai dat dé Quy khach thiét Iap quy luat cho cac Iénh dat kém theo dia vao cac
théng so cda lénh goc dau tién:

- Sé lwong Iénh: Thiét 1ap sb lwong cac l1énh dat trong nhdm

- Bwéc khéi lwong tang/giam: 1ay khdi lwong cta Iénh gbc ban diu lam co sé&, tr d6 khach hang thiét 1ap
bwéc khéi lwong tang dan hodc gidm dan cho cac Iénh trong nhédm, ddng thoi hé thdng kiém tra tinh hop 1é cla
buwéc gia, ddm bdo phu hop véi quy dinh clia Sé& giao dich
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-  Bwéc gia tang/glam l4y gia cta Iénh gbc ban dau lam co s&, tir dé khach hang co thé thiét Iap bwdc gia tang
dan hodc gidm dan cho cac Iénh khac trong nhém, ddng thdi hé théng tinh toan ddm bado gia cua lénh d&t nam

trong khoang trdn san va phu hop véi buwéc gia theo quy dinh ctia Sé giao dich

DAT LENH NHOM

Quy khach c6 that sw mudn dat 1énh MUA

M3 CK: L1
Khoi lrong: 5.100
Gia: 45

Gia tri Iénh dat.  230.530.000 dong

(chira bao gém phi giao dich va thué)

Tai khoan : 1061621 (Tai khoan thwéng)
Hé thdng chia lam cac lénh nhe sau:
Lénhsé  Loailénh  C3 phigu S5 hrong Gia
1 Mua ssI 1.000 45
2 Mua ss1 1.010 45,1
3 Mua ssI 1.020 45,2
4 Mua 551 1.030 45,3
5 Mua ssI 1.040 45,4

Tang cing 5.100

Bon vi gid: 1000 ddng - Bon vi kikdi leomg: 1 b phifu - Bom i tidn - déng

[ Guayta | alen | by |

Tinh trang
Cha xir Iy
Chd wr Iy
Chd xr Iy
Ché xr Iy

Chér xir Iy

Quy khéach kiém tra lai cac thong s6 thiét 1ap, nhan “Tao 1&nh”, hé théng sé hién thi man hinh xéc thuc liét ké
céac lénh dat cung thong tin cla tirng Iénh dat thuéc nhém Iénh ma khach hang da thiét lap:

Quy khéach chi nhan “D4t 1énh”, toan bd Iénh dat sé dwoc glri vao hé thdng trong tire khac!

4.9

Lénh diéu kién

Chtrc ndng nay cung cap cho Khach hang cac hinh thire dat Iénh tién loi va linh hoat hon so v&i viéc dat Iénh
mua ban chirng khoan théng thuwdng. Cé cac loai Iénh diéu kién sau:

O O O

O

Lénh diéu kién vé thoi gian (TCO)

Lénh tranh mua/tranh ban (PRO)

Lénh xu hwéng (TS_Iénh theo xu hwdng thi tredng)
Lénh dirng (ST_lénh chét I4i/cat 16)

Dé dat Iénh diéu kién, Quy khach vao menu “Lénh diéu kién” > chon loai Iénh diéu kién mudn dat >nhan vao
MUA/BAN dé tién hanh dét lénh.

Man hinh thé hién nhw sau:
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LGl (i Thodt | Language v

AT 7 - {41
VL U, ngay Phan Thi Thu Trang (111985)  [VENERRRNNEY <7

GIACDICH  LENH BIEU WIEN 45 jEm SOATE QL TAI SAN  TIEMICH  QUAN LY TAI KHOAN  DICH VU TAI CHINH

Quan Iy 1énh dit| Lénh diéu kién vé thei gian (TCO) | Lénh tranh muatranh ban (PRO) | Lénh xu hweéng (TS) | Lénh dieng [5T) [i =
i HOSE : GD TT| VN Index 491,26 +1,80 [+0,37%) 101 ¥107 80 HHX: M& cira | HNX Index 60,58 -0,27 (-0,44%) 64 121 213
Téng KLGD 38.971.970 Téng GTGD 756,95 ti VND Téng sé GD 22920 Téng KLGD 30.918.890 Tdng GTGD 233,66 ti VNP Téngss GD' 8.807

HOSE: Crupdn sang GOTT. Kning cho pno 43 Enn. HINXC: Cho pinda 438 ienn

TN w6t Nk, [2][5] [won | ein |
4.8.1 Lénh diéu kién theo thi gian

Loai lénh nay giup Quy khach dét Iénh truwéc phién giao dich tir 1 dén nhiéu ngay véi sé lwong va gia dwoc xac dinh.
Cac bwéc dat 1énh mua ban theo diéu kién vé thi gian:

e Buwoc 1: Vao tab “Lénh diéu kién” trén menu chinh ctia Web Trading => Lénh diéu kién vé thdi gian (TCO)-> an
vao nut MUA hodc BAN.

e Buoc 2: Dién thong tin 1énh

o Nhap ma chirng khoan can mua/ban vao trweérng Ma CK. S dung phim enter/tab hodc di chu6t dé di
chuyén qua lai cac trwdng dé dién thong tin cia lénh,
Nhap khdi lwong chirng khoan cAn mua/ban vao trudng “Khéi lwong”
Nhép gia mua/ban vao trvdng “Gia”
Nhap ngay hiéu lyc cla lénh: tlr ngay dén ngay tuy thudc vao viéc KH lwa chon.
Chon hinh thtrc khép 1€nh
Phat sinh 1énh 1 1an: Néu KH tich chon vao muc nay thi Iénh ctiia KH sé dwoc glri vao san giao dich 1
lan duy nhat khi da théa man cac diéu kién vé lénh (gia, khdi lwong, sé dw ky quy, ngay hiéu lwc...)
Khép da khéi lwong da dat. Néu KH tich chon vao muc nay thi trong th&i gian hiéu Iyc clia 1énh, hé
thdng clia SSI sé& tw dong dat Iénh cho KH khi thda man cac diéu kién cda 1énh (gia, khdi lwong, sé dw
ky quy, ngay hiéu lyc,...) dé ddm bao khép hét khdi lwgng KH dang ky mua/ban

O O O O

Man hinh hién thi nhw sau:

LENH MUA cO BIEU KIEN
X 1105001 ICESESST ) IR 5000

55 tién c6 thé mua 500.004.140 | | 551- CONG TY CO PHAN CHUFNG KHOAN SAI GON (HOSE) )
e Dwrmua O ban
KL oo the mus © 27.820 Khép 1énh Tran 18 Caonhit 17,8 191810 175 17,7 4.370
176 272310 0.2 Thip nhit 17,5 124280 17,4
Room NN ] Trung binh 17 84 24580 17.3 178 102710

Flon vi gia: 1000 dong - Bon v khdi luong: 1 od phidu - Son i tign - dong

Lénh diéu kién vé théi gian ( LEnh TCO - Time Conditional Order J:

u Gia 179 [ Bon vi gid : nghin d8ng )
u Higu lire clia 1énh Ti ngay 28/0372013 [ Bén ngay 29/0372013 [
@ Fhat sinh 1&nh 1 130

) Khép a0 khéi lvong 43 dét.

| DstLénh | Hay |

u Hinh thirc khirp lEnh

Lénh diéu kién vé th&i gian (TCO)
L3 hinh thirc d5t Knh tnrée phién giae dich tif mat 3&n nhi€u ngdy wdi 56 hrong va gis dwoc xsc dinh.
-Tnrérc ngdy thire hi€n, Knh nam trong hé thong chd ciia Cong ty Ching khodn. Ben dau ngay thirc hiénflic thi tneémg me ciFa), néu Enh dap ng 3 nhifng y&u ciu, KEnh s& droc
dwra wio hé théng cia Trung tim 42 cho khop.
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e Buwdc 3: Sau khi da dién day da thong tin 1énh thi nhan vao “Dat Iénh” tiép d6 nhap ma Pin/token dé xac nhan
lénh dat. Man hinh thé hién nhw sau:

HAC NHAN LENH BAT CO BIEU KIEN

Bt 18nh
Mua 55l
Khai lgng 5000
Gia 179
Trén tai khoan 1108001 - TK Thuwéng

Bidu kién da dat

Lénh diéu kigén ve thévi gian [ Lénh TCO - Time Conditicnal Crder )

Tir nody 28/03/2013

Bén ngay Z9M03/2013
Hinh thirc khip 1Enh Phat sinh I&nh 1 lan

Quy khach vui l&éng nhép m& Pin/Token d& xac thwre 1&nh dit.
Ma PIN seanes

Bon v/ gid: 1000 Fng - Som v khdl krgmg: 12 phidy - Bom v 880 - Sng

Higu Iwc caa l&nh

4.8.2 Lénh tranh mua — tranh ban ( PRO)

Loai lénh nay gilp Khach hang c6 thé dat Iénh tranh mua, tranh ban cho ngay giao dich cu thé 1 cach chd déng. Dén
ngay hiéu lwc, hé théng sé tw dong chuyén déi gia cla lénh d&t gitra cAc phién sao cho Iénh dat ctia Quy khach ludn c6
murc gia wu tién khép cao nhéat. VD: san HOSE, phién 1, hé thdng tw ddng cap nhat gia cta Iénh thanh ATO dé wu tién
khép, sang phién 2, hé théng tw dong ddi gia cta lénh thanh lénh mua gia tran, Iénh ban gia san, phién 3 gia tw dong
ddi thanh ATC...

Dé dat Iénh tranh mua ban, Quy khach vao menu “Lénh diéu kién” > “Lénh tranh mua/tranh ban (PRO) > MUA/BAN

o Nhap ma chirng khoan va khéi lwong can mua/ban.

o Nhap ngay hiéu lwc: Khach hang cé thé nhap ngay thang mubn dét Iénh tranh mua/ban vao 6 “Theo ngay”
hoac tich chon trong biéu twéng ngay thang bén canh.

o Chon dat Iénh va nhap ma Pin/token dé xac nhan lénh dat.
Man hinh hién thi nhw sau:

LENH MUA CO PIEU KIEN
Y= 1710800 17E] I SS I 5000

50 tién co thé mua 500.001. 140 §581- CONG TY O PHAN CHIPNG KHOAN SAI GON {HOSE)
Lok Dwmua Dw ban
KL o2 the mua: 26.210 Khép Iénh Tran 19 Cacnhit 17,3 191310 175 7.7 4.370
17,5 279.910 -0,3 Thip nhit 17.5 124280 17,4
Room NN 9 Trung binh 17 84 24580 173 17.9 102.710

Slon i giz; 1000 dong - Slon i khai lugng: 1 od phity - Bon v tign © dong

Lénh tranh MUA/BAN { L&énh PRO - Priority Order )

Hiéu lyc cia lénh : Theo ngay : H"’M'IB =

| Hoy |
Lénh tranh MUABAN [ Lénh PRO - Priority Order )
L3 Iinh s5n =3ng Mua/Ban wéi bit off miFc gid ndo.
-Bitu ndy twong dwong nha ddu tr s3n sdng Mua & cdc mic gid ATOMEANATC va s3n sdng Ban & cic miFc gia ATO/sanATC. Lénh ndy thich hop w&i nhifng cf phidu niém yét
trén HOSE.

4.8.3 Lénh xu hwéng (TS)
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Lénh xu hwdng theo thi treong la loai Iénh giup nha dau tw tranh dwoc sy chi phdi clia cdm xUc trong cac quyét dinh
dau tw. Khach hang sé c6 co hdi mua cd phiéu véi gia ré nhat c6 thé hodc bado toan dwoc lgi nhuan mot cach tdi da
theo xu hwéng tang gidm lién tuc cla thi trwdng.

Cac loai gia trong 1énh xu hwéng:

o Gia thi trweng (MP_Market Price): la gia khép cudi cung cla cd phiéu hodc chi sb. Pau ngay khi chuwa co gia
khép gan nhat thi gia MP sé dwoc xac dinh 13 gia tham chiéu
o Gia kich hoat: (TP_Trigger Price): & gia dwoc si dung dé so sanh véi gia thi trudng cla cb phiéu dé xac dinh
diéu kién vé gia cla lénh diéu kién cé théa man hay khéng.
o Gia dat Iénh: (OP_Oder Price): 1a gia cta I&énh that dwoc phat sinh vao san khi Iénh thda man diéu kién vé lénh
dat
4.8.3.1 Lénh mua xu hwéng

Gitp Nha dau tw mua dwoc cb phiéu ré nhat cé thé trong trwdng hop dw doan thi trwdng sé gidm nham téi da hoa loi
nhuan cho khach hang

Vi du: Khi khach hang dat gia mua cao hon so véi gia thj trwedng hién tai la 10.000d. Khi gia CP la 90.000d/cp murc gia
mua sé dwoc xac dinh la 100.0004d/cp va khéng tang Ién nira. Khi thi trwdng gidm gia CP con 85.000d mirc gia mua sé
la 95.000d. Néu CP giam con 70.000d thi gia mua mai sé dwoc diéu chinh 14 80.000d. C&r nhw vay gia mua diéu kién
sé diéu chinh theo xu huéng gidm cla thj trwéng. Khi thj trweong quay dau tang tré lai, gia kich hoat sé gitr nguyén cho
dén khi Gia thj treng cham marc Gia kich hoat (khi Gia thj trwéng >= Gia kich hoat), 1énh mua sé dwoc kich hoat gt
vao san.

Man hinh thé hién Iénh mua xu hwéng:

Ghi chu:

35
3 - MP(Market Price): Gia thi

30 "*E\\w\\ trdng.

25 5 25 - TP%(Trigger Price): Gia
M kich hoat theo khoang

ZD 3485 3 LT wt .

2 Fa — 0,
\"“‘--13__ - —— <y dirng %

-

15 - TPabs: Gia kich hoat theo
khoang dirng gia tri tuyét
10 doi
5
G 1 T 1 1 1 1 1
1 2 3 4 5 6 7
s [y F TP% =—=Tpahs

N 2R 22 18 17 17T hH 19

3 2.5 2.2 1.8 1.7 1.75 1.9

33 27.5 242 19.8 18.7 18.7 18.7

3 3 3 3 3 3 3

TPabs 33 28 23 21 20 20 20

Cach dat Iénh mua xu hwéng:
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Vao menu “Lénh diéu kién” - “Lénh xu huwéng (TS) > MUA

o Nhap ma chirng khoan va khéi lwvgng can mua.
o Tich chon vao khoang dirng muén thiét |ap:
= Khoang dirng theo gia tri tuyét dbi: 1a viéc KH thiét Iap gia mua diéu kién cao hon gia thj trwong 1 gia
tri xac dinh do KH dat ra.
= Khodng dirng theo gia trj phan tram: la viéc KH thiét 1ap gia mua diéu kién cao hon gia thj trwéng 1 don
vi phan trdm nao dé.
o Nhap gia mua thap nhét: 1a gia mua ma khach hang mong muén dat dwoc. Khi gia kich hoat dwoc diéu chinh
theo gia thi tredng giam t&i gia mua thap nhéat nay thi Iénh sé dworc kich hoat dé dwa vao san
o Nhap hiéu lwc cta Iénh: KH nhap ngay hiéu lwc clha lénh mua & 6 “Tw ngay’.. “dén ngay” hoac chon trong biéu
twong ngay thang bén canh.
o An dat 1énh va nhap ma Pin/token dé xac nhan Iénh.
Man hinh thé hién nhw sau:

LENH MUA CO BIEU KIEN
T 1108007 TN S5 IS 5000 el

55 tién cé thé mua 500.001.140 | | 551 - CONG TY CO PHAN CHUPNG KHOAN SAI GON (HOSE) .
P . Dw mua  Dw ban
KL o the mua : 28250 Khép lénh Tran 12 Caonhit 178 191.810 175 177 4.370
175 279.910 0.3 Thip nhit 17,5 124280 174
Room NN 9 Trung binh 17,84 248580 17,3 17,9 102.710

Blon vi gia: 1000 déng - £on vi khdi long: 1 oo phigy - Slon vi tign - Gong

Lénh Mua xu hwdéng (Lénh TLB —Trailling Stop Buy order)

@ Khoan difng theo gia tri tuyét dai 0.3

) Khoan dirng theo gia tri phan trim
= Gid mua thip nhit [ty chon)

» Hiéu I cla lénh

{ Bon vi gia : nghin déng )
%)

17

Tie ngay 28/03/2013 [ 2én ngay 3170372013 [

(ciy chon) © quyt khdch oo thd chon hode & oing.

4.8.3.2 Lénh ban theo xu hwéng
Lénh nay giup Nha dau tw bao vé dwoc lgi nhuan tiém nang cta minh khi xu huwéng thi trweng 1én.

Vi du: KH d&t mire gid ban thap hon so véi gia TT hién tai 1a 10.000d. Khi gia CP dat 90.000d/cp mirc gia ban sé duwoc
xac dinh la 80.000d va khéng ha xudng nira. Néu gia CP con 85.000d mic gia ban van la 80.000d. Néu CP dat
101.000d/cp mirc gid ban méi sé dwoc didu chinh la 91.000d. C& nhw vay, gia ban diéu kién sé diéu chinh theo xu
hwéng Ién cla thj trweéng. Nhwng khi thj trweéng ddo chiéu giam diém, 1énh ban sé dwoc kich hoat véi mie gia ban da
dwoc diéu chinh gan nhéat.

Man hinh thé hién lénh xu hwéng:
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Ghi chi:
50 T PR e— P TPah= . Sl
- MP(Market Price): Gia thj
37 trwong.
40 -
- - %5 - TP%(Trigger Price): Gia
30 o At kich hoat theo khoang dirng
20 %
20 o
- TPabs: Gia kich hoat theol
10 18 khoang dirng gia tri tuyét doi
I:I 1 1 1 1 1 1 1 1 1 1
1 2 3 4 5 6 7 B g 10
MP 20 22 25 27 34 36 40 a7 33 29
10% 2 2.2 2.5 2.7 3.4 3.6 4 3.7 3.3 2.9
TP% 18 19.8 22.5 2431 30,6 324 36 36 36 36
2 2
TPabs 18 20 23 25 32 34 38 38 38 38
Cach dat |énh ban xu hwéng:

Vao menu “Lénh diéu kién” > “Lénh xu hwéng (TS) > BAN

O
O

@]

Nhap ma chirng khoan va khéi lwgng can mua.
Tich chon vao khoang dirng mudn thiét lap:
= Khoang dirng theo gia tri tuyét dbi: |a viéc KH thiét |ap gia ban diéu kién thap hon gia thi trwdng 1 gia
tri xac dinh do KH dat ra.
= Khodng dirng theo gia tri phan tram: la viéc KH thiét l1ap gia ban diéu kién thdp hon gia thi trwong 1
don vi phan trdm nao do.
Nhap gi4 ban cao nhat: Ia gia ban ma khach hang mong muébn dat dwoc. Khi gia kich hoat dwoc diéu chinh
theo gia thi tredng téng I&n téi mire gia ban cao nhéat nay thi Iénh sé dworc kich hoat dé dwa vao san
Nhap hiéu lwc cla Iénh: KH nhap ngay hiéu lyc cia I1énh mua & 6 “Ti ngay”.. “dén ngay” hodc chon trong biéu
twong ngay thang bén canh.
An dat 1&nh va nhap ma Pin/token dé xac nhan lénh.

Man hinh thé hién nhw sau:
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53

LENH BAN CO BIEU KIEN

?1.230

44 130

1119851 ] I [
& dwe CK khi dung : 13005 | VNM - CONG TY CO PHAN S(0PA VIET NAM (HOSE)
Khép 1énh Trin 120 Can nhit 122
122 - +1 Thip nhit 124
Room NN 1 Trung binh 121 51

Bon vi gia; 1000 J3ng - Hon i khii uong: 1 cd phidy - Son vi tién ; dang

Lénh Ban xu hwéng (Lénh TLS —Trailling Stop Sell order)

@ Khoan dieng theo gia tri tuyét déi z { Bon vi gia : nghin dang )
) Khoan dirng theo gia tri phan trim %)
» Gid ban cao nhit (tthy ehon) 128

Tir ngay 03/04/2013 [ Bén ngay 05/04/2013 [

» Higu lwc cha lénh

[cuy ehon) - quy khich oo thd chon hode &8 ming.

patienn | oy ]

4.8.4 Lénh dirng (ST Lénh chét lai/cat 16)

Lénh nay cho phép khach hang dat ban chirng khoan tai mét mc gia xac dinh trong twong lai

Vao menu “Lénh diéu kién” > “Lénh dirng”

Nhap gia va khéi lwong
Gi4 trung binh: Gia mua trung binh cta chirng khoan da mua sé thé hién trong trudng nay
Thiét 1ap diém chét 1ai va cét 16: Khach hang c6 thé thiét 1ap diém chét 1ai hodc cat |16, hodc cling c6 thé thiét lap
ca 2 diém 15i 16 cung 1 Idc.
o Chét 1ai: La mirc gid ban dwoc Khach hang thiét 1ap cao hon gia trung binh 1 khoang gia tri tuyét ddi
hodc theo phan trdm nao dé
o Céat16: La muc gia ban dwoc khach hang chon thdp hon gia trung binh 1 khoang gia tri tuyét déi hoac
phan trdm nao dé.
Nhap hiéu lwc cla lénh: : KH nhap ngay hiéu luc cGa lénh mua & 6 “Tlr ngay”.. “dén ngay” hodc chon trong
biéu twong ngay thang bén canh.
An “Dat 1&nh” va nhap ma Pin/token dé xac nhan lénh.

Man hinh thé hién nhw sau:
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LENH BAN cO PIEU KIEN

56 dw CK khi dung :

WVHM Khii leeng  [JICET] A

13.005 | | VNM - CONG TY €O PHAN SIPA VIET HAM {HOSE)

. . D mua  Dw ban
Khép lénh Tran 120 Cao nhat 122 10.810 122 23 20.180
123 10 +1 Thiap nhit 124 51080 121 124 44 130
Room NN 1 Trung binh 121,51 28700 120 125 54630
Blon vi gia: 1000 ddng - Fom vi khdi long: 1 of phidu - Bon vi tién - ddng
Lénh dirng (L&nh ST — Stop Order):
» Gid mua trung binh 100 m

[ chét 15

Kich hoat néu gia thi trieeng >=  [175

Gia dit lénh
@ Gia tri chénh léch so vi gia TB 25 o -
B = === Gii dat 125

! Phan tram chénh léch so woi £
gia TB
] cie 13

Kich hoat néu gia thi trieeeng <= o0

Gia dat lénh
) Gia tri chénh léch so wi gia TB 10 L _
. . === Gia dat U
@ Phin tram chénh léch so wi 10
gia TB

Tir ngay 0370472013 [ 240 ngay 05/0472013 [

= Hiéu Iwe cia lénh

B3t LEnh

4.8.5 Quan ly Iénh diéu kién

Chirc nang nay gitip khach hang co thé kiém tra va quan ly dwoc thong tin, trang thai cta Iénh diéu kién mét cach day
dd nhat. Khach hang c6 thé tra ciru théng tin 1énh diéu kién theo tirng ma CK, loai Iénh, trang thai Iénh, theo thei gian
dat Iénh

Vao menu “Lénh diéu kién”>“Quan ly I&nh d&t”. Man hinh hién thi nhw sau:

QUAN LY LENH PAT CO DIEU KIEN i
sbtaiknodn  [1108001  [21 Tirngay 280032013 ] Bén ngay 04/042013 ] Lénhmualan  Tétca -
M3 CK Trang thdilénh  Tatca ~+ Loailénh Tt ca -

STT ID Lénh Thdi gian dat Théi gian giri Mua/Ban M3 CK | Gia dat KL dat | Loai lénh Trang thai Ba khdp | Chi tigt Phl;aé‘lr:i.nh Thao tac

1| 2159 | 04/04/2013 - 13:27:54 - Ban | ACB 147 100 PRO | Hp Chdaiilénh vio sin 0| Xem | Xem sUA  HOY
2 2158 04/04/2013 - 10:57:27 - Ban  DPM ATO 0| PRO & Bang chd théa BK 0| Xem | Xem SUA  HUY
3| 2157 | 03/04/2013- 16:33:40 | 04/04/2013-08:40:01 | Mua | VND 0,1 20 TCO | (@ KhipHiy 1phin 0| Xem | Xem | SUA = HUY
4 | 2156 | 03042013 - 16:33:40 | 04/04/2013-08:40:01 | Mua | STB ATO| 20| PRO | « D3 olilEnh viosan 0| Xem | Xem sifa  HOY
5 | 2155 | 03/04/2013-16:37:12 | 04/04/2013-08:45:01 | Mua | SCR 8 100 TCO & o3 khap 100 | Xem | Xem sira  HUOY
& | 2154 | 03/04/2013-16:37:02 | 04/04/2013-08:45:01 @ Ban | ACB % 100 TCO 2) B hay 0| Xem | Xem sUA  HOY
7 | 2153 | 03/04/2013 - 16:36:44 | 04/04/2013 - 08:45:01 Ban | SSI 19| I TCO « Ba giri lénh vao san 0| Xem | Xem sUA  HOY

e Trang thai Iénh diéu kién:
o Dang chd thda diéu kién: Lénh clia Quy khach da dwoc dat vao hé théng cia SSI, nhwng chua dwoc
gli vao san giao dich HOSE/HNX vi chwa thda man diéu kién lénh nhw : chwa dén ngay hiéu luc, chua
dat dwoc mire gia théda man,...). Khach hang c6 thé hay/stra dwoc Iénh diéu kién.
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(@]

Cho gtri Iénh vao san: Lénh Cl’Ja’Quy khach da théda man cac diéu kién lénh ngay hiéu lwc va dang nam
trong héng‘dc_)’i diéu kién dé chuan bij g(fi vao sér] giao dich khi cac dieu kién khac vé |énh (gia tran sé‘n,
da s6 du tién/chirng khodan..) va cac diéu kién vé gia dwoc thda man. Khach hang cé thé hay 1énh diéu
kién

D4a glri 1énh vao san: Lénh diéu kién cua Quy khach da dwoc kich hoat dé gtvi vao san giao dich. Quy
khach cé thé kiém tra lénh phat sinh bang cach di chudt vao cot Iénh phat sinh trong man hinh “Quan ly
lénh d&t cé diéu kién” . Trong trwong hop Iénh nay chwa khop khach hang c6 thé hay dwoc

Khép 1 phan/hiy 1 phan: Khi lénh didu kién da khép 1 phan va yéu cau hay sé lweng con lai cla quy
khach da thanh cong. . . . .

Khép 1 phan/cho khép da: Lénh diéu kién da khép 1 phan. Quy khach cé thé hldy phan con lai chwa
khop.

D3 khép: Lénh didu kién clia Quy khach da khép di khéi lwong da dat. Khach hang khong thé hay
Iénh.

D3 hay: Lénh diéu kién clia Quy khach da dwoc hdy thanh cong.

Trang thai Iénh that phat sinh:

Lénh that phat sinh: Khi Iénh diéu kién thda man cac diéu kién (gia, ngay hiéu lwc, ...) sé phat sinh ra Iénh that
dé& dwa vao san giao dich HNX va HOSE. Ban chét Iénh phat sinh nay gibng nhw 1 I&énh thdng thwdng trong
ngay giao dich.

Khach hang cé thé kiém tra trang thai I&nh phat sinh bang 2 cach sau:

Cach 1: Véo’menu “Giao dich” = “ Trang thai lIénh”
Man hinh thé hién nhw sau:

(IR AT vl TH mic dinh: 1061621 IREVE vl (@] Thoat | Language ¥

Bang gia | Trang thai lénh |8

TINH TRANG GIAO DICH ) Refresh
S tai khoan 1061621 il Xem |

S higu
lénh

1}
[t}
1}

]

Loc theo trang thailénh  MITitcd [Clpangchtyr Clknép [Clkhép 1phdn Clpangcherhdy [CIHGy [ClKhéngthanh céng

Thiii Gian | Loai lénh M3 CK KL dat | Gia dat Trang thai Gidi kchdp | KL khdp | Gid khdp | Gi& hiy | KL hiy | Gia tri lénh d3t = Kénh d3t lénh | D3t Lénh
09:41:27 |  Bén ACB HEw 100 16,1 3 Bang chd khdp - - - - 1601950 |  Web trading|  HUY
09:17:57 | Mua VCB HEw 100 31,7 E Bang chi khdp - - - - - 3.182.680 Web trading HUY
09:17:57 | Mua VCB 100| 31,7 3 Bang chd khép - - - - 3.182.680 |  Web trading|  HUY
09:17:16 | Mua VHM nEw 100 122 | 3 Bang ché khdp - - -l - - 12.248.800 Web trading| ~ HUY

ALy

Céach 2: Vao menu “ Lénh diéu kién
Man hinh thé hién nhw sau:

- “Quan ly Iénh” > di chudt vao cot “Iénh phat sinh” dé kiém tra.
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GIAODICH LENHDIEUKIEN KIEM SOAT & QL TAI SAN TIENICH QUAN LY TAIKHOAN DICH VU TAICHINH HUPONG DAN SIF DUNG

Treére | Ké tiép

Quan Iy lénh dat | Lénh didu kién v& thévi gian (TCO) | LEénh tranh muaitranh ban (PRO) | LEnh xu hwéng (TS) | Lénh dirng (5T) ﬁ (=
QUAN LY LENH DAT CO DIEU KIEN TR
sétaikhoan 1061621  [?] Tirngay 28/03/2013 ] Bénngay 04/04/2013 [ Lénhmuabdn  Tatca -
M3 CK Trangthailénh  Tatca « Loailénh Tatca -
STT | ID Lénh Théi gian dat Théi gian giri MuafBan M3 CK  Gia d3t | KL 43t Loai lénh Trang thai B3 khdp | Chi tigt Ph:‘-ir:i'nh Thao tac
1 2159 03/04/2013 - 16:39:11 04/04/2013 - 08:40:01 Ban ACB 14,7 100 PRO «" D3 guri lénh vao san 0| Xe SUra HUY
2 DANH SACH LENH PHAT SINH £ HOY
3 R Ban in [[F} Xuit file excel HOY
4 STT S?’él:lif“ Théi gian Mua/Ban M3 CK KL dat Gia dat KL khap Gia khép KL Hiy Thanh tién Trang thai HUY
5 |1 2159 04/04/2013 - 08:40:01 Ban ACB 100 147 0 - 0 -| Bangch& khép HUY
HOY

Céac trang théi Iénh that phat sinh:

o Dang chd khép: Lénh phat sinh da dwoc giri vao san giao dich nhwng chwa khép. Khach hang cé thé
hdy dwoc Iénh nay.

o Khép 1 phan: Lénh phat sinh d& khép 1 phan, dang ché khép phan con lai. Khach hang cé thé hay
phan con lai nay.

o Khép 1 phan/hiy 1 phan: Khi lénh phat sinh da khép 1 phan va hiy phan con lai thanh cong.

o Da hdy: Lénh phat sinh chwa khép da hay thanh cong.

o D& khdp hoan toan: Lénh phat sinh da khép hét

4.8.5.1. Stra lénh diéu kién:

e Quy dinh stra lénh diéu kién:
o Lénh diéu kién chi dwoc phép stra khi dang co trang thai 1a “Dang che thda diéu kién”.
o Khéng cho stra tir loai I&nh diéu kién nay sang loai Iénh diéu kién khac.
o DBuoc phép stra cac thong sbé 1énh diéu kién sau: Loai Iénh Mua/ban; Ma CK; sé lwong; Gia va cac
thong sé khac cla lénh didu kién dé.
e Cach slra lénh diéu kién:
Vao menu “Lénh diéu kién” > “Quan ly Iénh dat” > 4n vao nat SUA trong cot thao tac - Xuét hién man hinh
stra lénh. KH nhap lai cac thong tin 1énh can sra sau d6 &n vao “Stra” va nhap ma pin/token dé& xac nhan Iénh
stra
Man hinh stra lénh hién thi nhw sau

GIAODICH LENH BIEUKIEN KIEM SOAT & QL TAI SAN TIENICH QUAN LY TAIKHOAN DICH VU TAICHINH HU'ONG DAN SUF DUNG

Quan Iy 1&nh dit | Lénh digu kién v& th&i gian (TCO) | Lénh tranh mualtranh ban (PRO) | L&nh xu hwéng (TS) | LEnh dirng (5T) ﬁ =
QUAN LY LENH DAT CO DIEU KIEN Y=L
sé tai knoan 1108001  [?] Tirngay 28/03/2013 ] Dén ngay 04/04/2013 ] Lénhmualbdn  Tatca -
M3 CK Trang thii lénh  Tatca ~ Loailénh Tatca -
STT  ID Lénh Thi gian dat Théi gian giri MuafBan @ M3 CK  Giadat KL dat  Loai lénh Trang thai Ba khdp | Chi tigt Phl;ir:i'nh Thao tac
1 2161 04/04/2013 - 10:57:27 - Mua |SSI 20| 2000 TCO % Bang cha théa BK 0| Xe Xem siia @
. - Tredc | Ké tiép
KAC NHAN HUY
Quy khach vui 1bng nhap ma Pin/Token @& xac thirc 1énh dat.
Ma PIN ......|
| XGc nhan |
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4.8.5.2 Hay lénh diéu kién

Dé hay Iénh diéu kién, KH m& man hinh “Quan ly I1énh dat c6 diéu kién” ctia “Lénh diéu kién”, cu thé nhu sau:
o Quy khéch chi hily dwoc cac Iénh diéu kién cé trang thai “Dang cho théa diéu kién” va “Che glri 1énh vao
san”
o Vao menu “Lénh diéu kién” = “Quan ly Iénh dat” ’9 chon I&nh can hiy théa méan diéu kién sau d6 an vao
nut “HUY” é’c()t cudi cung = nhap ma pin/token dé xac nhan lénh hdy
Man hinh thé hién nhw sau:

GIAODICH LENH DIEUKIEN KIEM SOAT & QL TAISAN TIENICH QUAN LY TAIKHOAN DICH VU TAICHINH HLPONG DAN SIF DUNG

Quan Iy 1énh dat | LEénh diéu kién vé théi gian (TCO) | LEnh tranh mualtranh ban (PRO) | Lénh xu hwéng (TS) | LEnh dieng (5T) (=
TIN MOT NHAT: [€][2] mm
QUAN LY LENH PAT CO DIEU KIEN ' Refesh
s6 tai khodn 1108001  [?1 Tirngay 28/03/2013 ] Bén ngay 04/04/2013 || Lénhmua/bdn  Tatca -
M3 CK Trangthdilénh  T&tea ~ Loailénh Tatca Ml Tim kidm |
STT | ID Lénh Théi gian dat Théigiangiri | Mwua/Ban | M3 CK | Giadat KLd3t Loailénh Trang thai Bd khdp | Chi tigt Phlﬁr::nh Thao tac
1 2161 04/04/2013 - 10:57:27 - Mua | SSI 20| 2000 TCO % Bang chi théa BK 0| Xem Xem HUY

Ghi chu: Viéc hay Iénh trong man hinh “Trang thai Iénh”cta Iénh that chi co tac dung hay vOi cac Iénh phat sinh trong
ngay, khéng co6 téc‘ dung hay lénh diéu {(ién da phat sinh ra Iénh cjé. Lénh diéu kién C‘C') thé phat sinh thanh nhiéu Iénh
phat sinh trong nhiéu ngay theo dung diéu kién ma khach hang thiét Iap luc dat Iénh diéu kién.

4.10 Datlénh trwéc gior

Chtrc nang nay cho phép Quy khach dat I1énh ngoai gi cho tat cd cAc ma chirng khoan trén san HOSE, HNX
va UPCOM tlr 16h00 ngay giao dich hém trwéc dén 8h30 ngay giao dich hién tai trén man hinh Mua/Bén théng
thwdng. Tai thoi diém 8h30, cac lénh dat trwde gior sé dwoc glri vao hé théng che gl 1énh vao san. Lénh dat
trwéc gio dwgc hién thi ngay & tab trang thai Iénh nhanh va trang thai Iénh trong ngay véi trang thai “Chd g
Iénh vao san”. Sau dé I1énh sé c6 trang thai twong tw nhw cac 1énh dat trong gio giao dich

¢ Quy dinh dat Iénh trwdc gio:
o Heé théng hé tro khach hang dat 1énh ATO/ATC/LO, khéng cho phép dat Iéenh MP/MTL/MOK/MAK (do
cac loai Iénh nay chi dwgc dat vao dung phién khép I1énh lién tuc trong gi¢ giao dich)
o Bién do gia, gia trAn va gia san dwoc SSI tam tinh theo quy dinh, dwa trén gia déng clra cudi phién
(HOSE, HNX) va gi4 trung binh (UPCOM)
o Slrc mua:
= DPéi voi tai khoan thudong khong ding tng truée tién ban ty doéng: khach hang cé thé dat 1énh
v&i Tong sb tién = S6 du kha dung hién tai (ngay TO) + tién ch® vé ngay hém sau (ngay T1)
= Ddi véi tai khoan thwong céd dung &ng trwdce tién ban tw dong va tai khoan ky quy: khach hang
c6 thé dat 1énh mua véi Tdng sb tién = Strc mua hién tai
o 86 dw chirng khoan: Cho phép khach hang dat Iénh ban 1 ma ching khoan véi Sé dw chirng khoan
duoec tinh = S6 dw CK kha dung hién tai + S CK chd vé ngay T+2
o Sb du tién va chirng khoan clia nha dau tw sé bj tam phong téa twong (rng véi 1énh dat
o Lénh trwéc gio khdng ap dung véi giao dich théa thuan
o Céc didu kién khac dbi voi dat 1énh trwde gio phai tuan tha theo quy dinh vé giao dich ciia san HOSE,
HNX va UPCOM
e Quy dinh hay/s(ra lénh trwdc gio:
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o Khéch hé‘ng cé thé thwe hién hay/stra lénh trwdc g,i()’ yé’i nhirng Iénh trang thai “Cho gl]’j [énh” )

o Khi bat dau va gi& giao dich ij’a ngay giao dich ke tiep, cac Iénh hop 1é sé dugc chuyén vao hé thong
giao dich ctia SSI va chuyén tiép vao S& giao dich. Cac lénh dat khong hop Ié vao dau ngay giao dich
sé bi tw déng hdy dé khach hang cé thé thwc hién dat lénh méi

4.11  Théng tin giao dich trong ngay
Chtrc ndng nay cho phép Quy khach xem dwoc tat ca nhirng thdng tin va trang thai Iénh dat trong ngay giao
dich. Sau khi dat Iénh thanh cong, khach hang c6 thé theo ddi va quan ly trang thai cac |énh da dat theo 2 cach
sau:
Céch 1: Vao menu “Giao dich” > “ Trang thai Iénh”
Man hinh thé hién nhw sau:
TINH TRANG GIAO DICH +J Refresh
Loc theotrang thailénh M Tatcd [ Bangchie [ khip T khdp 1 phdan [ Dangchi hiy T Hiy [ Khing thanh céng
sr';g:f" Thbi Gian | Loai lénh Mi CK KL d3t | Gia dat Trang thai Gitr khip KL khdp | Gia khdp | Githidy | KL hily = Gid tri l2nh 33t Kénh 43t Iénh | Beit Lénh
51 08:15:37 Mua H13 HEW 100 24.8 E Bang chir khdp - - - - - 2,480 E-Trading
50 08:15:25 | Mua 331 HEw 100 287 3 Bangchirkhdp - - - - 2,970 E-Trading
49| 03:14:59 Mua SRE MEW 100 Z1.3 E Bang ché khdp - - - - - 2,130 E-Trading
48 03:14:45 Mua TLZC HEW 100 16 E Bang ché khdp - - - - - 1,600 E-Trading

Trwée | Ké tidp

[+] Chid thich trang thai 1énh

Céach 2: Sau khi dat I1énh thanh céng, khach hang cé thé theo doi trang thai Iénh dwoc hién thj tw déng ngay
dwéi man hiph dat Iénh Mua/Ban
Man hinh thé hién nhw sau:

Céc trang thai lénh:

e Lénh khép
o Lénh dang chd khép tai SSI:  Lénh dang dwoc x@ ly trén hé thdng chwa dwoc chuyén vao
HOSE/HNX/UPCOM
Lénh dang cho khép tai san: Lénh da dwoc xt ly va chuyén vao hé théng clla HOSE/HNX/UPCOM
L§nh k,h(’yp hoan toan: Lénh da x& ly tai HOSE/HNX/UPCOM va dwoc khép toan bd véi sé lwong
c0O phiéu Quy khach da dat cho ma dé
o Lér)h khép 1 phan: Lénh da x& ly tai HOSE/HNX/UPCOM va duoc khép mét lwong nhd hon véi
khoi lwgng Quy khach da dat
e Lénh hay
o Lénh dang ch& huy tai SSI: Trang thai Iénh sau khi Quy khach hay va dang dwoc xt ly trén hé
thong chwa chuyén vao HOSE/HNX/UPCOM
o Lénh dang ch® hly tai san: Trang thai lénh da dwoc x& ly va chuyén vao hé théng cla
HOSE/HNX/UPCOM va dang doi hly tai S&
o Lénh huy hoan toan: Ba dwoc xtr ly hay thanh céng tai S& HOSE/HNX/UPCOM

e Lénh bj ttr chéi

(@]

Lénh bj tir chéi tai SSI: Lénh bi tir chdi ngay tai hé théng ma chwa chuyén dwoc vao hé thdng cla
HOSE/HNX/UPCOM
Lénh bj tir chdi tai san: Lénh gri thanh céng vao hé thdng ctia HOSE/HNX nhung bj tir chéi tai
HOSE/HNX/UPCOM
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4.12  Hay lénh
Trwéce khi thue hjén hﬂy lénh da dat, Quy khach can phai xem trang thai hién tai ctia lénh trén man hinh “Trang
thai Iénh dat” dé biét dwoc Iénh mudn hly da khép hay chwa.

Cac buwéc thwe hién nhw sau:

>

e Buoc 1: Click vao nuat “Huy trén mén‘h‘lnh “Trang théi Iénh dat”, hién thi man hinh hady lIénh nhw bén
dwéi. Khach hang cé thé chon mét/nhiéu Iénh hoic tat ca cac l1énh dé hdy cung mét ldc.

Trang thai lénh

Loc theo trang thailénh  [¥ITdtca [CIpangche [Clkhép [Clkhép 1 phdn [Clpangchirhay [CIHGy [ClKhéng thanh céng

] 5& higu

TG phat sinh

Thai Gian | Loai lénh M3 CK KL dat Gia d3t| Trangthai |Gid khdp KL khdp Gia khdp Gid hiay KL hiy Gia tri lénh d3t Kénh dit lénh B3t Lénh  Sira lénh

lénh tir lanh BK
] 18 13:39:29 Mua ACB rEw | 2,000 13 | 3 Bang chd - - -l - - 36.144.000 Web trading | HOY sUA
17| 13:39:04 Mua DPM mew 1000 31 wpBangchd | - - -l - - 31.124.000 Web trading | HUOY |~ SUA
16 | 13:38:57 | Mua VCG mew | 1.000| 11,2 & Dangchd | - - -l - -] 11.244.800 Web trading | HUY | = SUA
Trrte | Ke tidp
Gig tri iénh d&t bao pbm phi mbi gidi va thué (tam tinh) Bon vi gid: 1000 déng - Bon vi khi lrong: 1 cb phidu - Bon vi tién : dbng
e Buoc 2: Nhap ma Token hodc ma PIN dat Iénh. Nhan enter hodc click nut “Xac nhan” dé thyc hién hay
lénh, “Dong” dé khong thwe hién hay lénh
DANH SACH LENH CHO HUY A
- ean: . 54 higu . - = = - " I
S5TT S5 tai khoan lénh Theiri Gian Loai lénh M3 CK KL dat Gia dat Kénh dat lénh
1 1061621 17 13:39:04 Mua DM 1.000 31 | Web trading
2 1061621 15 13:38:57 Mua VCGE 1.000 11,2 | Web trading
Blon vi gid: 1000 dong - Bon vi khdi lvong: 1 cd phidy - Bon vi tién © dong
M3 PIN WP xsconan | oong
e Buwdc 3: Sau khi xac nhan I&énh hiy, man hinh hién thi danh sach cac lénh ché hay
DANH SACH LENH CHO HUY &
P . S0 higu e i . - e g . I ..
54 tai khoan lénl'; Thai Gian Loai lénh Ma CH KLd3t & Giadat Kénh dat lénh Trang thai
1061621 17 13:3%:04 | Mua DFM 1.000 31 Weh trading B3 nhan lénh ala quy khach!
1061621 16 13:38:57 | Mua VCG 1.000 11,2 Web trading B3 nhan lénh cia gquy khach!
Bon vi gid: 1000 d8ng - Bon vi khii leong: 1 cb phidy - Bon vi tién : dbng

4.13  Stralénh

Sau khi dat Iénh thanh cong, muén thay d6i quyét dinh dau tw, Quy khach co thé thuc hién stra gia va khdi
Iwgng cho céac giao dich chwa khép hoac khép mot phan Rleng san HOSE, theo quy dinh clia S& giao dich chi
cho phép huy Iénh, khéng cho phép stra 1énh nén déi véi cac san HOSE thda mén diéu kién sta (ban chét la
thda man diéu kién hay): Chirc nang stva lénh ddng nghia v&i viéc hly Iénh cii va dat lénh mai, gitp gidm thao
tac cho khach hang.
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Cac buwéce thwe hién nhw sau:

2 AV

e Budc 1: Click vao nat “Stra” trén man hinh “Trang thai Iénh dat”, hién thi man hinh stva 1énh nhw bén

duadi.
SUA LENH MUA *
56t knoin BECTTR (71 wa o g | 1 knieong ETRN (] o FOCTR (=i va oo [N ) JISIPOETY o5t
58 tién c6 thé mua 2.32581.363 | | FIT-CONG TY CO PHAN PAU TV F.L.T (HOSE)
L ) ) Dwmua Dw ban
KL co the mua : 231.650 Khép 1&nh Trén 10 Cao nhit 95 95 102200
95 100 +01 Thép nhit 94 1595500 93 96 275840
Room HH £2.847.561 Trung binh 94 572.050 92 97 335570

Bon vi gid: 1000 dbng - Bon vi khdi lrong: 1 cb phiéu - Bon vi tién : dbng

e Buoc 2: Nhép’mé Token hodc ma PIN dat 1énh. Nhan enter hodc click nut “Xac nhan” dé thuwc hién stra
Iénh, “Dong” dé khéng thwe hién stra Iénh

XAC NHAN LENH DAT

Quy khach cé that sir mudn sira 1énh MUA

M& CK: FIT
Khoi Irong: 1.400
Gia: 9.500 déng

Gia tri 1énh d3t.  13.300.000 ﬂﬁng
(chira bao gém phi giao dich va thué)
Tai khoan : 1158851 (Tai khoan thwéng)

e Budc 3: Sau khi xac nhan lénh sra, man hinh hién thi I&énh méi véi théng tin vé gia va khdi lwong
khach hang vira stra

414  Quan ly danh muyc dau tw

4.8.1. Tai khoan thwong
Trong phan nay cho phép theo dbi théng tin vé tién va CK Quy khach da mua va ban trong ba ngay gan nhét.

Vao muc “Kiém soéat & QL tai san” — “Danh muc tai san”

Danh muc tién dau tw

Trong phan nay hién thj tdng sé tién hién tai khach hang c6 thé giao dich dwoc, va tdng sbé tién ché nhan vé
sau khi ban chirng khoan
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QUAN L\? DANH MUC TA| SAN %} Lam mi
sotaikhoan 171 [T

Danh muc tai san

Gia tri tai san thuc cé: 1.119.270.714.847 % Banin [[= Xut file excel
56 dw tién
Gid tri giao dich chir khdp Gia tri giao dich chi thanh todn
S& tign o6 thé mua Tién o6 thé rit S5 tién thanh todn TO T1 Nog Bt Lénh
Mua CK Ban CK
Mua CK Ban CK Mua CK Ban CK

1.051.241,088.347| 1.051.241.088.347 ; ; ; ; ; ; ; o Y

Gié tri giao dich ché khdp d5 bao gbm phi & thué ( tam tinh ) Bon vi gid: 1000 dong - Bon vi khii lvang: 1 b phidu - Bon vi tién - dong

Gia tri giso dich cha thanh toén T0 chirs bao gom phi va thué
56 tidn cé thé rit chirs bao gbm cic khodn phi khich hang cin thanh todn.

Giai thich cac thuat ngiv:

Sé tién co6 thé mua: sé tién c6 thé s&r dung d& mua chirng khoan

S6 tién co thé rat: sé tién thuc té co thé rat

Sé tién thanh toan: téng sé tién can phai trd do mua chirng khoan trong ngay chwa bao gdm phi giao
dich

o Gia tri giao dich ch& thanh toan: S6 tién ban va mua cla cac giao dich mua ban chirng khoan tir TO
dénT1l

o Gia tri giao dich chd khép: Sé tién ban va mua clia cac giao dich mua ban chirng khoan trong ngay da
dat nhwng chwa khép

o No: ng qua han (tinh sau 3 ngay)

Danh muc chirng khoan

Hién thi nhi¥rng théng tin sau:

CK kha dung: hién thj tbng sb ¢b phiéu ma Quy khach c6 thé giao dich

Thoéng tin vé sé lwong CK cAm cb, hwdng quyén, han ché chuyén nhuong, dang ky lwu ky, cAm cb
Thoéng tin chirng khoan ché nhan vé va gli di trong hai ngay gan day nhat

Hién thi thong tin gia tri thj trwdng tai thoi diém hién tai ciia cac ma CK

Hién thi thong tin 16/1ai dw kién cGia cac ma CK theo Ddng va %

O O O O O

56 dw chirng khoan
Chirng khodn chi thanh toan bi trir
STT MECK Téng CKkhadung | < CKcimcd» TO T1 T2 Giid TB Gid tri GidTT  GidtriTT LEi 18 (20) | D3t Lénh

CKmua CKban CKmua CKban CKmua CKban

1 HAH | 500 500 - - - - - - - 42,807 21.403.500 39,65 19.825.000 ¥ om00

(-7,37%)
2 PXT | 4000 4.000 - - - - - - - 6,867 27468000 62 24800000 rgpion
3 (K 5 5 - - - - - - -| 24,864 124.320) 21,85 109,250 (_lgfgﬁ;‘; BAN
4 Ta9 | 600 600 - - - - - - - 28,989 17.393.400 26,4  15.840.000 'lt:'_ifgétig
5 T4 | 1o 1.000 - - - - - - - 14,045 11245000 7,5 7.500.000 (3%aee)
TONG CONG 77.634.220 - £8.074.250 '3'1525; f‘;‘;

Trwrére | Ké tiép
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Gié tri L&i/LS chi 1a tam tinh, chwa bao gédm phi méi gi¢i va thué khi Quy khach ban ching khoan
Gia TB duwoc lam tron dén hang trdm sau d4u thap phan.
Gia tri tai san thwc c6 cla tai khoan = A + B + C trong doé
Tdng gia tri thi trwéng cdia chirng khoan bao gém chirng khoan kha dung + chirng khoan mua ché thanh toan
bu trir (TO, T2, T2) + chirng khoan ban cho khép
Tdng gia tri giao dich che thanh toan (T0, T1) bao gém gia tri gia tri ché thanh toan ctia chirng khoan ban (TO,
T1)
Tién c6 thé rat + Gia mua chd khép - No - Tién ban da &ng - Phi (ng
4.8.2. Tai khoan ky quy (Margin)
(chi &p dung cho tai khoan ky quy Margin)
V6&i TK Ky quy sé& c6 thém man hinh “Trang thai tai khodn va Strc mua”, KH sé theo dbi cac théng tin vé tinh
trang tai chinh ctia TK Ky quy tai day:
QUAN L\? DANH MUC T,N SAN &4 Lam mi
56 tai khoén=[?] [ xem |
Tinh trang tai khoan va Sirc mua Danh muc tai san
5UFC MUA CP THEO TY LE HO TRO 50%: 584.292,332 40%: 486.910.277 30%: 417.351.666
E A o ET TAIL SAN THUC CO KHI CHAM
TANG TAI SAN (1) 1,209.597.000 |GT KY QUY BAT BUGC (12) 856.954.900| A\ RO NULY (20) 302,319,250
TONG N (2) 0,495,934 | GT KY QUY LENH MUA (13) -\ TAI SAM CAN KHI X7 LY (22) 346.781.816
TAI SAN THIIC CO (3) 1.149,101.066 |GT K QUY LENH BAN - TY LE K¥ QUY DUY TRI (23) 0,35
50 DU TIEM MAT (4) -|s(fC MUA TOI THIEU (14) 292,146,166 TY LE K¥ QUY X7 LY (24) 0,25
GT DANH MUC TINH TSBEB (5) 1.209.277.000 | SU'C MUA TOI DA (15) 730.365.415 TY LE K¥ QUY HIEN TAI (25) 0,9502
T DANH MUC KHONG TINH TSBE (5) _ TALSAN THUC CO CAN DUY TRI 423,245,950 TIEN €O THE RUT (26) £0.495.934

(16)

TAI SAN DAM BAO KHAC (7) 320.000 | TAI SAN CAN BS SUNG (17) 725.854. 116 | TINH TRANG X(T LY (27)

TIEN MUA THANH TOAN NGAY T2 (8) - TIEM MUA THANH TOAN NGAY T1 (18) - TIEM MUA TRONG NGAY T (28)
TIEN BAM THANH TOAN NGAY T2 (3) - | TIEM BAN THANH TOAN NGAY T1 (13) - TIEM BAN TRONG NGAY T (23)
TIEN MUA CHOY KHOP (10) - TIEM BAN CHC KHOP - TIEM BAN BA NG (30)

S17C MUA TSI THIEU SAU KHI BIEU CHINH (11) 292.146. 166 |50C MUA TGI DA SAU KHI BIEU CHINH (20) 584,292,332 |GIA TRI BIEU CHINH TANG (31)

5.
6

7.

Don vi gid: 1000 dong - Bon vi khbi lrong: 1 cb phidu - Bon vi tién : dong

Giai thich thuat ngtr:

Tong tai san: L3 téng gia tri tai san trong tai khodn bao gébm: Sé dw tién mét + Gia tri chirng khoan duoc va
khéng dwoc tinh 1am TS dam bao (s8n cd, chd vé&, quyén CK) + Tai san dam bao khac + Gia tri tién ban cho vé
(trong ngay, ngay T1, ngay T2)

Téng no: Tong sb tién khach hang dang no céng ty chirng khoan (da bao gdm li vay trong thang va phi)
Tai san thwe cé: La Gia tri tai san thuc cé cia khach hang trong tai khodn, bao gdm Téng tai san trong tai
khoan - Téng No.

S6 dw tién mat: S6 dw tién mat trong tai khoan, bao gém gia tri I&nh dat mua chwa khép. (chi cé théng tin khi
TK khéng con ng).

GT danh muc tinh TSPB: Gi4 tri CK dwoc phép tinh 1am TSPB trong danh muc (sén c6, chd vé, quyén CK)
GT danh muc khéng tinh TSDB: Tdng gi4 tri chirng khoan khéng dwoc tinh 1am Tai San Dam Bao (TSDB)
(s@n cd, chd v&, quyén CK)

Tai san dam bao khac: Gia tri quyén nhan cb tirc bang tién da dugc chét trén TK Ky quy.
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Tién mua thanh toan ngay T2: Gia tri tién mua da bao gdm phi GD thanh toan vao ngay T+2 (ngay hién tai +
2 ngay GD).

Tién ban thanh toan ngay T2: Gia trj tién ban sau khi trir phi, thué, va gia tri (r’ng trwéc (néu co) thanh toan
vao ngay T+2 (ngay hién tai + 2 ngay GD).

Tién mua cho kho'p Gia tri Iénh dat mua chwa khép 1énh bao gom phi GD.

Strc mua t6i thiéu sau khi diéu chinh: Strc mua téi thiéu da diéu chinh tang.

GT Ky quy bat budc: dwoc tinh nhw sau ¥ (SLCP x Gia thi trwerng x Ti 1& tinh TSPB x Ti Ié ky quy) + Gia tri
TSBB khac.

GT ky quy lénh mua: GT ky quy can cho cac GD mua chwa khép

Strc mua t6i thiéu:Strc mua dbi véi cd phiéu cé Tilé hd tro ky quyla 100% = Vén chi sé hirvu — GT ky quy bat
buéc - GT Ky quy Iénh mua — Gia tri CK khéng dwoc tinh lam TSDB (khi cé Iénh mua chwa khép). Day la co s&
dé tinh Strc mua tbi da cho tirng ma CK twong &ng vé&i Ti 1é ky quy

Strc mua téi da: Strc mua ddi voi cb phiéu co Tilé ky quy thap nhét.

Tai san thwe cé can duy tri: dwoc tinh nhw sau =(GT danh muc tinh TSDB x Ti lé ky quy duy tri).

Tai san can bd sung: khi gia tri nay < 0, Khach hang can bd sung tai sén bang tién mat téi thidu béng gia tri
nay.

Tién mua thanh toan ngay T1: Gia tri tién mua da bao gébm phi GD thanh toan vao ngay T+1 (ngay hién tai +
1 ngay GD).

Tién ban thanh toan ngay T1: Gia trj tién ban sau khi tri» phi, thué, va gia tri i’ng trwéc (néu cd) thanh toan
vao ngay T+1 (ngay hién tai + 1 ngay GD).

Strc mua téi da sau khi diéu chinh: Strc mua téi da da diéu chinh tang.

Tai san thwc c6 khi cham canh bao xtr ly: dwoc tinh nhw sau =(GT Danh muc tinh TSPB x Ti 1€ ky quy x ly)
Tai san can khi xtr ly: Khi gia tri nay < 0,CTCK sé& x® ly tai san bdo dam dé dwa vé ty 1& ky quy duy tri.

Ty lé ky quy duy tri: La Ti lé ky qu§ thdp nhat KH phai duy tri. Khi ty 1& ky qu¥ hién tai < ty 1& nay, KH phai bd
sung tai san.

Ty lé ky quy xtr ly: 14 ty & CTCK quy dinh ma tai mrc bang hoac thdp hon mirc nay, CTCK c6 quyén x{ ly tai
san bao dam dé dam bao Ty 1& ky quy duy tri va/hodc thu héi dw no ky quy.

Ty 1€ ky quy hién tai: La ty lé gitra TSPB thyc c6 so voi tong GT danh muc tinh TSPB tinh theo gia thi trvong
Tién c6 thé rut néu > 0 --> Sé tién tdi da KH c6 thé rat, néu <=0--> KH dang cé no, khong thé rat tién (sb tién
nay da bao gom cac khoan ng, lai, phi)

Tinh trang xt ly: Néu Ty 1& ky quy hién tai < Ty 1& ky quy duy tri thi Tinh trang x& ly = “Bé sung tai san”. Néu
Ty 1& ky quy hién tai < Ty 1& ky quy x& ly thi Tinh trang x ly = “Ep ban”.

Tién mua trong ngay T: Gia tri mua da khép trong ngay (da bao gdm phi).

Tién ban trong ngay T: Gia tri ban da khép trong ngay (da trlr phi GD va thué, va gia tri ’ng trwdc (néu cd)).
Tién ban da tng: Gia tri tién ban da rng.

Gia tri diéu chinh tang: Gia tri cai thém

4.15 Lich str dat Iénh

Chirc ndng nay cho phép Quy khach xem dworc tat ca Iénh dat trong khodng thdi gian 3 thang
o Vao muc “Kiém soat & QL tai san” — “Lich st d&t léenh”

o Hién thi man hinh gibng nhw bén duwéi:

LICH S BAT LENH
Tir ngdy |09012/2010 j Bén nody [1412/2010 j LR Trang thailénh | T&ted _»| Kénh Jat1énh | Tatcd j m
fiE: Xuit file excel &g Bin in
Ngiy GD %4 hiéu lénh  Loai lénh Mi CK KL 43t  Gia d5t KL khdp Giikhip KL hiy Phi GD Thué Thanh tign  Trang thii lénh  Kénh d3t lénh
10/12j2010 2344 | Moa | SHM (& 200 21.4 200 21.4 - 6,420 - 4,286,420 | ©&khdp web-Trading
09122010 5371 Ban PC 4] 200 26.4 200 26.4 - 7,920 5,280 5,266,800 B4 khdp Web-Trading
09/12/z010 4719 Mua SHH 4 100 211 100 211 - 3,185 - 2,113,165 B4 khdp Web-Trading
09/12/2010 1833 Ban SOH (& 500 23.6 500 23.6 - 177000 11,800 11,770,500 B khdp web-Trading

Trwive | KE tidp
fon v gid: 1000 a’Sng - Boep vl KRG Twoengs | ch pm'é‘u - Bop vy tidn -:!’Sng
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Giai thich céc thuat ngi:
Ngay GD: ngay giao dich
o Ma CK: ma chrng khoan
o KL dat: khéi lwong dat
o KL khép: khéi lwong khép
o KL hay: khéi lwong hay
o Phi GD: phi giao dich
4.16 Sao ké tién

Chirc nang nay cho phép Quy khach xem dworc tat ca giao dich tién trong khoang thei gian 3 thang
o Vao muc “Kiém soat & QL tai san” — “Sao ké tién”
o Hién thi man hinh giéng nhw bén dwéi:

SAD KE TIEN

56 43 khoan 1080851 | Tirngsy [06/06/2011 | bénnosy [0/me2011 |1 SN
Magay Dién giai Phat sinh ting
S6 du d5u ki
13062011 Rt tiEn CK WCE
20/06,2011 Mhn biEn bin 600 55T gis 19,200 ngay 150062011 11,520,000
20/06,2011 Phi giao dich bin 600 SSI gis 19,200 ngay 15062011
20/06,2011 Thué bén 600 55T gi§ 19,200 ngdy 15062011
2306 f2011 Rt EiEm CK WCB/S08E ssi-vch
20,06,2011 L%i tign giri 2,371
20,06,/2011 Thu I3 tign giri
21072011 L% tign giri 172
21072011 Thu I3 tign giri

S6 dw cugi ki

4.17 Sao ké chirng khoan

R B3nin [:' Hudt file excel

Phait sinh giam

<30,000

17,280
11,520

11,400,000

112

56 dur liiy ki
431,407.84
1,407.84
11,521,407.84
11,504,127.84
11,492, 607.84
92,607,584
94,973.84
94,260.84
9E.033.84
9E024.84
95,024.84

Trwive | Ké tiép

Chtrc ndng nay cho phép Quy khach xem dwoc tat ca giao dich chirng khoan trong khodng théi gian 3 thang

o Vao muc “Kiém soat & QL tai san” — “Sao ké chirng khoan”

o Hién thi man hinh giéng nhw bén dwai:
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SAQ KE CHUPNG KHOAN

Sétaikhoan 1080851  Tirngay 02082011 [ ménngay ooszont O [N & Banin i Xudt file excel
Loai CK
Hgay Din giai K khi dung ugn:lrf:'r;yé’n e o K huting quyEn | Bing kol ke 56 du

ACB 56 du ddu ki 240 o 0 0 1] 240
ACB Tang 240 [} 1] 1] (1] 240
ANV 56 du ddu ki 300 o 0 0 1] 300
ANV Téng 300 0 0 0 0 300
KLS 56 du ddu ki 2,000 o 0 0 1] 2,000
Téng 2,000 0 0 0 0 2,000

PSI 56 du dau ki 25 0 o o o 25
PsI Tong 25 o o o L] 25
REE 56 du ddu ki 2,200 o 0 0 1] 2,200
REE Téng 2,200 o o o L] 2,200

Trwére | Ké tiép
(+): Phat sinh ting (-): Phét sinh gidm

Giai thich cac thuat ngi:

Loai CK: loai chirng khoan

CK kha dung: sb lwong chirng khoan c6 thé ban

Han ché chuyén nhwong: s lwong chirng khoan bj han ché chuyén nhwong khdng giao dich dwoc
CK hwéng quyén: bao gdm cb tirc béng cb phiéu, quyén mua cb phiéu, cé phiéu thuéng.

Déang ky lwu ky: c¢b phiéu da Iwu ky tai SSI nhwng chwa dwoc phép giao dich

Téng: Téng sb lwong cb phiéu co trong tai khoadn co thé giao dich dwoc.

O O O O

4.18 Théng tin no - Chi tiét tra no - Lai vay tam tinh
(chi &p dung cho tai khoan ky quy Margin)

Chirc ndng nay hién thij tat ca cac khoan ng theo tirng hop déng vay va théi han thanh toan, chi tiét trd no tirng
khoan vay:

o Vao muc “Kiém soat & QL tai s&n” — “Théng tin no”

o Hién thi man hinh giéng nhw bén dwdi:

P TR S T™ mae dinh: 1234566 [N RV (] Thodt | Language (¥

GIRODICH KEMSOAT&OQLTAISAN TIENICH  QUANLY TAI KHOAN

I HOSE : Phién 1| VN Index -V I HNX: B iy | HNX 2% - T

Téng KLGD - Ting 6TGD -1i VND Thng s GD - GTGD -1iVND Thng s GD -
A0SE: HE théng dang két néi, Tam ngung nhdn lnh. HHX: Thitredng déng oa. Khéng che phép 35t 1énh.

THONG TIN NOQ' (PHIEN BAN THU NGHIEM)

=)
=
=
=
o
-
3
/s

Sétaikhoan| 1234566 | Tirngay[2an2i2011 |7 Bénnoay[oanieorz | (EEEEIN

5TT Mgiy vay %3 tién vay ban d3u D no con lai Ngiy het han Chi tigt bra no
1 28/12/2011 32,686,455 17,359,107 03f04/2012 Xem chi b8t
2 03f01fz012 31.046.500 31,046,500 05042012 Xem chi kgt
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Céc khoan no (ng v&i tivng hop dong vay duoc liét ké theo thir tw thdi gian. Nhan vao “Xem chi tiét” Quy
khach sé& xem dwoc chi tiét trd no khoan vay dé:

Ngay vay Ngay tra no chi tiét tra no timg khoan vay
2801242011 04i01/2012 2.045.900
2811242011 03i01/2012 5.297.448
2801 242011 2911212011 7.984.000

?{j_i tisk tra ; )
| %em chi tigt

Phia dudi bang chi tiét thong tin ng, Web Trading hién thj Lai vay tam tinh dén thoi diém hién tai, 1a phan Iai
phai tra phat sinh tir so tien vay, duoc tinh tir ngay dau tién cua thang téi ngay hién tai va dwoc cap nhat tirng
ngay. Nhan vao link "Xem chi tiét", Quy khach sé theo ddi dwoc chi tiét bang ké chi tiét 1di vay phat sinh qua
tieng ngay:

Ky vay S8 ngay tinh lai
1 03/01/2012-03/01/2012 19.405.007 1 20 10.633
04/01/2012-04/01/2012 17.374.707 1 20 9.520
TONG CONG 20.153

L&i suat (%)

Sé tién no

L vay tam tinh téi thévi @iém hién tai: 20153 Xem chi tiet

4.19 ng trwéec tién ban

4.19.1 G yéu cau trng trwéc tién ban

Churc nang nay cho phép Quy khach gvi yéu cau (rng trudc tién ban truc tuyén dén SSi
o Vao muc “Tién ich” -> “Ung trwdc tién ban”

o Hién thi man hinh giéng nhw bén duéi:
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UNG TRUOC TIEN BAN
ng trwdre tién ban Trang thai tng truedc trong ngay Lich sir tbng truede
STT  Nady bin CK | Nadw tin va | Chi tigt @ tién bin CK %6 tign %6 tién %6 bidn Phi e %5 tidn
93y 93y giao dich | (D3 trir phi méi gidi) | 43 Gmg trwdc | cé thd dmg | yéu c3u dng trwdc | (Chira bao gom YAT) thire nhan

01 | 10j12(2010 | 15{12}2010 | Xem 235,300,000 - 235,300,000 o B

TONG CONG 235,300,000 - 235,300,000

Giai thich cac thuat ngiv:
o Ngay ban CK: ngay ban chi*rng khoan
Xem: xem lai giao dich ban chirng khoan da khép 1énh
Phi: phi rng trwdc tién ban
Thué: thué (ng trwdc tién ban
Sé tién thuc nhan = Sé tién c6 thé rng — phi (rng trwdc — thué ng truéc

O O O O

4.19.2 Trang thai rng trwréc trong ngay
Chtrc n&ng nay cho phép Quy khach xem dwoc trang thai cac yéu ciu (ng trwdc trong ngay:
o Vao muc “Tién ich” — “Ung trwde tién ban” — “Trang thai rng trwéc trong ngay”

o Hién thi man hinh giéng nhw bén dwéi:

UPNG TRIFO'C TIEN BAN (Phién ban thir nghiém rew )

Ung tréee tign ban Trang thai (rng truedec trong ngay Lich si¥ tng trudc

STT | Thii gian yéu ciu | Ngay ban CK Ngay tign vé déﬁﬁﬂng (Chura ba:r;am var) Thes “f::‘fh% = Trang thai Thao tic
01 11:30:53 15/12/2010 20/12{2010 555,000 50,000 5,000 500,000 | B3 hiy HOY
02 11:31:13 15/12/2010 20/12{2010 55,000 50,000 5,000 600,000 | Biang xir Iy HOY
03 11:32:06 15/12/2010 20/12/2010 755,000 50,000 | 5,000 700,000 | BE wir | HUOY
04 11:32:20 15/12/2010 20/12/2010 1,818,660 50,000 | 5,000 1,763,660 g tir chai HOY
05 02:04:08 15/12/2010 20/12/2010 1,818,660 50,000 | 5,000 1,763,660 | BE hiy HOY
06 04:45:05 14/12/2010 17/12/2010 117,288,050 58,694 5,864 117,223,542 | B hiy HUY
o7 04:46:47 14/12/2010 17/12/2010 117,288,050 58,644 | 5,864 117,223,542 | B hiy HUY
08 04:46:47 15/12/2010 20/12{2010 1,818,660 50,000 5,000 1,763,660 | D hiy HOY
09 05:14:32 14/12/2010 17/12f2010 10,055,000 50,000 5,000 10,000,000 | Ché xir Iy

10 05:14:32 15/12/2010 20/12{2010 1,818,660 50,000 5,000 1,763,660 | Cha xr Iy

Trang thai trng truéc tién ban:
e Cho x ly: Yéu cau (g tién da dwoc chuyén vao hé thdng clia SSI dé cho xtr ly. Quy khach c6 thé
x0a yéu cau nay.
e D3 hay: Quy khach khéng mudn tng tién va hdy giao dich nay.
e Dang x ly: Nhan vién SSI dang x& ly yéu ciu (ng trwdc tién ban. Quy khach khéng thé hay yéu cau

nay.
e Daxwly: Yéu ciu (rng tién da duwoc SSI chdp nhan va thyc hién xong. Quy khach khong thé hay yéu
cau nay.
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e Bt chdi: Yéu ciu (g tién da bj tir chéi bdi SSI. Quy khach co thé click chudt vao “Bj tir chbi” dé biét
ly do chi tiét.

4.19.3 Lich sw trng truéc

Chirc nang nay cho phép Quy khach xem dwoc tt ca giao dich (ng trwéc tién ban trong khoang thoi gian 3
thang

o Vao muc “Tién ich” — “Ung trwdc tién ban” — “Lich st tng truéc”

o Hién thi man hinh giéng nhw bén dwoi:

NG TRUOC TIEN BAM [Phién ban thir nghiém wew )

g tredec tign ban Trang thai tng trwedc trong noay Lich sty (rng trvdve
Trngay[18/1172010 [ énngay[18A172010 [ mwangmai[Tatca  ~| [REEEE A Banin [ Xudt file excel
5TT Thii gian yéu cau Ngay ban CK Ngay tién vé a'ésnsg:lii‘é:i"ng (Chua bapohgfam vAT) Thué lhsftl'if:én Trang thai
01 | 18/11/2010 - 03:32:15 16{11/2010 19/11/2010 10,000,000 55,000 5,500 9,939,500 Bjtir chai ¢
02 | 18/11/2010 - 04:10:32 16/11/2010 19/11/2010 50,000,000 55,000 5,500 49,939,500 D xirly
03 | 18/11/2010 - 04:18:25 16{11/2010 19/11/2010 150,000,000 67,500 6,750 149,925,750 | B4 hiy
04 | 18/11/2010 - 05:30:01 17/11)2010 22}11/2010 50,000,000 90,000 9,000 49,901,000 ©4 hiy
05 | 18/11/2010 - 05:37:14 17/11/2010 22}11/2010 50,000,000 100,000 10,000 49,390,000 £ x(rly
Trrée | KE tidp
Trang thai (rng trwdc tién ban:
. D4 hay: Quy khach khéng mubn (rng tién va hiy giao dich nay.
. D& x ly: Yéu cau tng tién da dwoc SSI chap nhan va thuc hién xong.
. Bi tir chdi: Yéu ciu (rng tién da bj tlr chdi bdi SSI. Quy khach co thé click chudt vao “Bi tir chbi” dé biét

ly do chi tiét.
4.20 Chuyén tién

Quy khéch sé& dé& dang thwc hién viéc chuyén tién va kiém tra trang thai tién chuyén théng qua hé théng online
SSI Web Trading mét cach don gian va linh hoat:

o Chuyén tién ndi bd téi 7 tai khodn chirng khoan da déng ky trwédc trong ciing hé thdng SSI.
o Chuyén tién toi tat ca cac tai khoan Ngan hang trén toan quéc co tén tai khoan trung tén véi chu tai
khoan chirng khoan tai SSI (khdng can dang ky trwéec)...
o Chuyén tién t&i 3 tai khodn ngan hang (da dang ky trwdc véi SSI) ¢ tén tai khoan khac véi chu tai
khoan chirng khoan tai SSI
4.20.1 Gt yéu cau chuyén tién

Vao muc “Tién ich” — “Chuyén tién”, hién thi man hinh giéng nhw bén dwéi:
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SO taikhoan 1401081  [?] fadl
- 1401081 | Nguyén Anh Vi — - —
Chuyén tién Trang thai cac lénh chuyén tien Lich st chuyén tien

Cac yéu chu chuyén khoan sau 14h30 s& dwoc thre hién vao ngay |am viéc tiép theo.

Ngueévi chuyén :

Ho tén Nguyén Anh Vi
56 CMND! Ha chiéu 012033047
S0 tai khoan tai 58I 1401081

Loai yéu céu :
@ Tai khoan Mgén hang cung tén ) Tai khoan Ngan hang di dang ki trdrc @ Chuyén khoan ndi bd
Hguwdvi nhan :
Quy khach vui long nhap tiéng Vigt co dau.
Ho tén Mguyén Anh Vi
54 tai khodn nhén tién
Mgén hang (*): Quy khach vui long nhap déy da Tén ngan hang va chi nhanh.
Chi nhanh - Tinh/ TP

$4 tién co thé chuyén 63.000 Lshgg:Lér;hcfék:]héécEhhua‘fgncﬁa‘wniﬁaljhmtgs:_}ﬁén hang trdm dong va chwa bao gdm cac
s tién chuyén

Pon vi tién: VND
Loai phi © Phi do nguéi chuyén tra @ Phi do nguéi nhan tra

Néi dung chuyén tién

o Nhap théng tin day du

o Click nut “Xac nhan”

4.20.2 Trang thai chuyén tién trong ngay
Chtrc n&ng nay cho phép Quy khach xem dwoc trang thai cac yéu cau chuyén tién trong ngay:

-]

o Vao muc “Tién ich” — “Chuyén tién” — “Trang thai chuyén tién trong ngay”
o Hién thi man hinh giéng nhw bén dwdi:
Trang thai chuyén tién:

. Cho xt Iy: Yéu cau chuyén tién da dwoc chuyén vao hé thdng cia SSI dé cho xd ly. Quy khach co thé
x6a yéu cau nay.
. D3 hay: Quy khach khéng mudn chuyén tién va hay giao dich nay.

. Pang x& ly: Nhan vién SSI dang x& ly yéu cau chuyén tién

. Da x ly: Yéu cau chuyén tién da dwoc SSI chap nhan va thyc hién xong. Quy khach khong thé xoa
yéu cau nay.

. Bi tlr chdi: Y&u cau chuyén tién da bj tv chbi bdi SSI. Quy khach co thé click chuét vao “Bi tiv chbi” dé
biét Iy do.

Chi tiét: thé hién chi tiét ndi dung chuyén tién
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YEU CAU CHUYEN TIEN
So tai knodn 1158851 /M %em |

Chuyén tién Trang thai cac 1&nh chuyén tién Lich st chuyén tién

Céc yéu cdu chuyén khoan sau 14h30 sé& dwoc thie hién vao ngay 1am viéc tiép theo.

STT TE 3;" Tén nguisi nhin ﬁb;é; :hh;':" "Sn“nh:arn'g Sé tign chuyén Loai phi Trang thai Thao tac chi tigt
1 09:06:11 | Mguy&n Thu Quyén 0011003100683 wcb 200,000 Phi do naurdi nhan tra Chid xr Iy HUY Chi tiét
2 10:44:09 | Mguyén Thu Quyén 0011003100683 vcb 300,000 Phi do ngurdi nhan tra Cha x(r Iy HOY Chi tiét
3 10:42:29 | NguyEn Thu Quyén 0011003100683 wcb 200,000 Phi do naurdi nhan tra Chid xr Iy HUY Chi tiét
4 10:58:04 | Mguyén Thu Quyén 0011003100683 vcb 300,000 Phi do ngurdi nhan tra Cha x(r Iy HOY Chi tiét

rf

Néu Iénh bi tir chii, vui Idng ré chudt véo bidu trong ¥ §é biét Iy do bi tiF chbi.

4.20.3 Lijch st chuyén tién
Chtrc nang nay cho phép Quy khach xem dwoc tt ca giao dich chuyén tién trong khoang thei gian 3 thang

o Vao muc “Tién ich” — “Chuyén tién” — “Lich s chuyén tién’

o Hién thi man hinh giéng nhw bén duwdi:

YEU CAU CHUYEN TIEN
S6 tai khodn 1158851 [2] Iy
Chuyén tién Trana thai cac 1énh chuyén tién Lich st chuyén tién
Tirngay 14/09/2016 ] Dénngay 21/09/2016 ] S6 tai khaadn bén nhan Trangthdi Toan B6 & Banin [[X) Xudt file excel
STT T‘gj g_::' Té&n nguisi nhin Sa-b;én'-:hr;:“ ”bfn“nfa:g S tign chuyén Loai phi Trang théi Chi tigt
1 16/09/2016 - 10:28:26 Nguy&n Thu Quyén 0011003100683  |wch 200,000 Phi do ngudi nhén tré Bi tir chéi i Chi ti&t
Tinh ndng nay chi hd tro Quy khach tra ciru dif liéu trong 6 thang gan nhat, Tredre | Ké tiép

Khodng théi gian moi 1an tra ciru khing qud 3 thang.

Néu Iénh bi tir chéi, vui 16ng ré chubt vao bidu tuong ¥ d€ biét Iy do bi tiF chii.

Trang thai chuyén tién:
e Da hiy: Quy khach khéng mudn chuyén tién va hay giao dich nay.
e D& x® ly: Yéu cau chuyén tién da dwoc SSI chdp nhan va thuc hién xong.
e Bjtw ,chc‘)i: Yéu cau chuyén tién da bi ttr chdi. Quy khach c6 thé click chudt vao “Bi tir chbi” dé biét ly do
chi tiét.
4.21 Chuyén chirng khoan trwc tuyén

4.21.1 Guiyéu cdu chuyén chimg khoan truec tuyén

Vao muyc “Tién ich” -> "Chuyén chirng khoan”

Sb tai khoan dwoc hién thi theo s6 tai khoan ma Quy khach chon lam tai khoan méac dinh, tuy nhién Quy khach co
thé thay doi so tai khodn mudn bang cach nhap so tai khodn mong mudn tai 6 nay

Sau d6 man hinh sé& hién thj théng tin tai khoan va danh sach chng khoan ctia TK chuyén.
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YEU CAU CHUYEN CHUPNG KHOAN
56 tai khoan 1401081 [ m
Chuyén chifng khoan Trang thai cac Iénh chuyén chirng khoan Lich sir chuyén chirng khoan
Cac yéu cau chuyé&n CK sau 16h00 sé dwegc thie hién vao ngay tiép theo.

Ngwéri chuyén

Ho tén Mguyén Anh Vil
SO CMND/ Ho chiéu 012033047
S tai khodn tai SSI 1401081

Loai yéu cau :
Chuyén sang TK ky qui 1401086

HNguwdri nhan ;

Ho tén Mguyén Anh Vil

Danh sach chirng khoan c6 thé chuyén :

| str M CK Loai CK Khoi leeng c6 thé chuyén  Khdi leeng yéu cdu chuyén N&i dung chuyén CK
CK

=E HAH kha dung 500
CK

O 2 PXT kha dung 4,000

o KH tich chon vao ma CK muédn chuyén va nhap khéi lwgng cung nédi dung chuyén

o KH nhén nat “Xac nhan” dé thwc hién yéu cau chuyén

4.21.2 Trang théai cac |énh chuyén ching khoan .
Chtrc n&ng nay cho phép Quy khach xem dwoc trang thai cac yéu ciu chuyén chirng khoan trong ngay

Vao muc “Tién ich” -> "Chuyén chirng khoan” -> "Trang thai céac 1énh chuyé&n chirng khoan"
Man hinh hién thi nhw bén dwdi:

YEU CAU CHUYEN CHU'NG KHOAN
sétaikhoan 1401081  [7] [N

Chuyén chirng khoan | Trang thai céc Iénh chuyén chirng kho#n Lich st chuyén chirng khoan

Cac yéu ciu chuyén CK sau 16h00 sé& dwoc thiee hién vao ngay tiép theo.

sTT Ma CK Loai CK Thii gian yéu cdu Tai khoan chuyén Tai khoan nhan Khdi lugng Trang thai Thao tac Chi tigt
1 | PXT khécgung 22/09/2016 - 10:33:48 1401081 1401086 4,000 Chi x(r Iy HUY Chi tigt
2 HAH khécgung 22/09/2015 - 10:33:48 1401081 1401086 500 Chi x(r Iy HUY Chi tigt

r

Néu Iénh bi tir chdi, vui Iéng ré chudt véo bidu tromg ¥ d€ biét I do bi tir chii.

Trang thai chuyén ching khoan:
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. Cho xt ly: Yéu cau chuyén chirng khoan da dwoc chuyén vao hé théng cta SSI dé che x& ly. Quy

khach co thé x6a yéu cau nay.
. D3 hay: Quy khach khéng muén chuyén chirng khoan va huy giao dich nay.
. DPang x& ly: Nhan vién SSI dang x& ly yéu cau chuyén chirng khoan

. Da x ly: Yéu ciu chuyén chirng khoan da duwgc SSI chap nhan va thuc hién xong. Quy khach khéng

thé x6a yéu ciu nay.

Bi tir chdi: Yéu cau chuyén chirng khoan da bi tir chdi béi SSI. Quy khach cé thé click chuét vao “Bi tw

chdi” dé biét ly do

4.21.3 Lich strchuyén chdng khoan

Chirc nang nay cho phép Quy khach xem lich st giao dich chuyén ching khoan trong thoi gian 3 thang.

Vao muc “Tién ich” -> "Chuyén chirng khoan” -> "Lich st chuyén chrng khoan"

Man hinh hién thj nhv bén dwai:

YEU CAU CHUYEN CHIFNG KHOAN
sé taikhoan 1401081 [7] [

Chuyén chirng khoan Trang thai cac 1énh chuyén chirng khoan Lich st chuyé&n chirng khoan
Tirngay 14/09/2016 || Dén ngay 22/09/2016 | WMACK Trangthdi Toan B8 v [Rrilo i & Banin [= Xuit file excel
STT Ma CK Loai CK Thdi gian yéu ciu Tai khoan chuyén Tai khoan nhan Khai lugng Trang thai Chi tigt

Khing cé dir liéu

Tinh néng ndy chi hi tro Quy khéch tra edw die lidu trong 6 thang gén nhat.
Khodng thii gian moi lan tra cirv khing qué 3 thang.

Néu Iénh bi tir chéi, vui 1ng ré chubt véo bidu tuomg | G biét I do bi tir chéi.

Trang thai chuyé&n ching khoan:
e Da hly: Quy khach khéng mudn chuyén chiing khoan va hay giao dich nay.
e D& xw ly: Yéu cau chuyén chirng khoan da dwoc SSI chap nhan va thye hién xong.

e Bjtlr chdi: Yéu ciu chuyén chirng khoan da bi tir chdi. Quy khach cé thé click chudt vao “Bi tiv ch

biét Iy do chi tiét.
4.22 BanCP 16 lé

4.22.1 Quy dinh vé cé phiéu 16 1é

o Theo quy dinh giao dich cb phiéu niém yét, Khach hang cé thé thuc hién ban cb phiéu 16 1& néu nhuw sb

lwong ¢b phiéu ndm gitr duwdi 100 CP dbi véi san HNX va dwéi 10 CP dbi véi san HOSE
o Gia thyc hién trong giao dich ban CP 16 Ié dwoc ap dung theo quy dinh nhw sau:
e Gia giao dich dwoc xac dinh bang gia san ctia ngay thwc hién giao dich

e Quy dinh vé gia giao dich cb phiéu 16 1& co thé thay ddi tuy thei diém thu mua cta SSI va sé

dwoc thong bao trude véi khach hang

4.22.2 Dbang ky ban CP 16 Ié

Chtrc ndng nay gilp quy khach dé dang dang ky ban CP 16 18 trwc tuyén ngay khi SSI ¢6 dot thu mua.

o Vao muc “Tién ich” > “Ban CP 16 18" >”Pang ky ban CP 16 18", tich chon vao ma CK muén ban >

“Déng yn
o Man hinh hién thi nhw duéi day:

Ol
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BAN CP LO LE
Sotaikhoan 1119851  [71 QRGN

Pang ky ban co phiéu 16 1é Trang thai ban co phiéu 16 1& Lich sir ban co phiéu 16 1é
Ma CK 50 lugng CK l& Bang ky ban
ACB 60 Ol
STB 5

o Z(éc nhan hinh anh h’ién thi va djén ma pin/ma token
o An nut “Xac nhan” dé gtri yéu cau vao hé thong cta SSlI

4.22.3 Trang thai ban CP 16 |é
Chtrc nang nay cho phép Quy khach kiém tra dwoc trang thai cAc yéu ciu ban CP 16 18 trong ngay:

o Vao muc “Tién ich” > “Ban CP 16 |&é” - “Trang thai ban CP 16 1&”
o Man hinh hién thi nhw sau:

BAN CP LO LE O Refresh
Sotaikhoan 1119851  [7] |Cii

Bang ky ban cd phiéu 161€ | Trang thai ban cd phiéu 1818 | Lich s ban co phiéu 16 1&

STT Ngay GD MiCK | Silwong | Gid | Gidtri Bhi (khéing bao gém thud) Thué | Thanh tign Trang thai Thao tic
1 31/10/201209:48:52 | STB 5 - - - - - Bahay|  HOY
2 31/10/201209:45:38  STB 5 - - - - - Bitir chai ¢ HUY
3 18/10/2012 16:28:48 | VNM 5 - - - - - Baxrly|  HOV
4 11/10/2012 14:48:04 | KIS 25 7,6 190.000 - 65 189.905 Chowrly| — HOY
5 11/10/2012 14:47:41 | SSI 9 16 144000 R 143.928 Bangwrlj|  HOV

Trrée | Ké tigp

; Bon vi khii long: 1 cb phiéu - Bon vi tién: Ghng

NEu Iénh bi tir chi, vui 16ng ré chut véo bidu trong * a2 biét I do bi tir chéi.

Trang thai ban CP 16 Ié nhw sau:

e Cho xi ly: Yéu cau ban CP 16 1& da dwoc chuyén vao hé thdng clia SSI dé cho xi ly. Quy khach co
thé hly yéu cau nay bang cach an vao nat hdy cudi dong.

e Dang xt ly: Nhan vién SSI dang x Iy yéu ciu ban CP 16 1é ctia Quy khéch

o Daxwly: Yéu cau ban CP 16 1& da dwoc cap nhat va dang x ly tai SSI. Quy khach khéng thé hay yéu
cau nay

e Bitl chdi: Yéu cau ban CP 16 1& da bi tir chéi tai SSI. Quy khach c6 thé xem ly do bi tir chéi bang cach
click chudt vao “Bi tir choi”.

4.22.4 Ljch stpbéan CP 16 |1é
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Chirc nang nay cho phép Quy khach xem dwoc tt ca cac giao dich ban CP 16 1& trong khoang théi gian 3 thang.
o Vao muc “Tién ich” > “Ban CP 16 18” > “Lich s ban c6 phiéu 16 1&”
o Man hinh hién thj nhw sau

BAN CP LO LE tJ Refresh
Sotaikhoan 1119851  [7] | Xem |

Dang ky ban cd phiéu 16 1é || Trang thaiban co phiéul61& | Lich st ban cd phidu 16 1é

Ma CK Tirngay 11/10/2012 ] oénngay 317102012 ] EEEESN A Banin 5 Xust file excel
ST Ngay G ME CK 54 lurgng Gia Gia tri Phi { khing bao gom thug) Thu# Thénh tign Trang thai
1 12/10/2012 14:15:58 STB 5 19 95,000 - 47,5 94,352,5 Bitir chéi |/
2 12/10/2012 14:13:36 VHM 5 113 565.000 - 282,5 564.717,5 Ba wlrly
3 12/10/2012 14:11:41 VHM 5 113 565.000 - 232,5 564.717,5 B3 hay
4 11/10/2012 14:47:11 5TB 3 19 95.000 - 47,5 94.952,5 D& xir Iy

Triedre | Ké tiép

LA - X ook ol gt
Néu lénh bi tir chéi, vui léng ré chubt vio bidu twong ¢ 88 bit 1 do bi tir chii EommjihnijleongicujphicuFonuienganng

Trang thai trong lich st ban CP 16 1é:
e Da hdy: Quy khach khéng mudn thwc hién ban CP 16 1& va da hay giao dich nay
e Daxwly: Yéu cau Ban CP 16 & clia Quy khach da dwoc SSI chap nhan va thwc hién xong
e Bt chéi: Yéu cau Ban CP 16 |é ctia Quy khach da bi tir chéi. Click chudt vao “Bi tir chéi” dé biét ly do
chi tiet.
4.23 Thuwc hién quyén
4.23.1 Théng tin quyén

Chtrc ndng nay hién thj tat ca cac quyén phat sinh cta cb phiéu dang trong thdi gian thwe hién bao gdbm céac quyén
sau:

Quyén cb tirc bang tién

Quyén cb tirc bang cb phiéu

Quyén thwédng cb phiéu

Quyén mua c6 phiéu phat hanh thém

Déi véi quyén mua cd phiéu phat hanh thém, Quy khach cé thé dang ky 1 phan hay toan bé sé lwgng chirng khoan
dwoc mua hoac tlr chdi quyén mua.

4.18.1.1 Bdng ky quyén mua cé phiéu phat hanh thém

o Vao muc “Tién ich” >”Thwc hién quyén” > “ Théng tin quyén" - “Dang ky”
o Man hinh hién thj nhw sau
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THU'C HIEN QUYEN &2 Refresh
56 tai khoan 1234561 [l Xem |

Théng tin quyén Tranag thai thirc hién quyén mua Lich siF hirdng quyén

@ Quyén mua cé phiéu phat hanh thém / Trai phiéu chuyén déi (Khach hang can déng ky thyc hién quyén)

- M3 CK = = 5 56 CK 586 CK —— ..| S8CK P
M3 CK RO = = Ngay chit quyén | Han chat & " 54 tién phai | . .. S5 tign
- . Tila Gia mua dugc (Ngay BKCC) déng ko hwréng | con dugc . da dang 45 nd
ng quyen gay ng = g Iy nop

LCM 1:1,5 11 STB 17/10/2012 31/10/2012 1.000 1.200 | 13.200.000 300 3.300.000 Céﬂﬂéd&ngk\,’r@ T cHOT

@ Quyén cé tirc bing tién, bing chieng khoan, chirng khoan thiréng (Tw déng thwe hién, khach hang khéng cén déang ky)

Tinh trang Thao tac

M3 CK S5 CK Quyén cd hic bing tign Quyén cb tirc bang chitng khoan/ Chitng khoan thuéng Ngay chét quysn Ngay thue hign
huing quyEn hudng quyEn Tile | Sotigndwgcnhan | Tilg M3 CK dwoc nhin S5 CK dugc nhan (Mgay BKCC) dur kign
ACB 100.060 42 ACB 50.030 17/10/2012
ACB 100,060 32 ACB 66,706 17102012
551 105.009 100:10 | 851 10.500 12{10/2012

Bon vi gid: 1000 ddng - Bon vi khi lrong: 1 cb phidu - Bon vi tién : dong

Ngay sau khi KH &n vao “dang ky” dé thuc hién quyén, hé théng s& mé ra man hinh méi dé KH tiép tuc
thwe hién:

THU'C HIEN QUYEN
S6 tai khoan 1234561 [71 m

Thong tin guyén Trang thai theec hién quyén mua Lich sir hwedeng quyén

Thwrc hién guyén

Ho té&n Mguyén Wan A
M& sd khach hang 1234561
Tén chirng Khoan Mgan Hang Thwong Mai Cé Phin Sai Gon Thwong Tin
Ma CK STB
Loai CK Chirng khodn khéng bi han ché chuyén nhwong
Tilé 1:1.6
Gia phat hanh 11
Mgay chit quyén
(Ngay BKCC) 17M10/2012
%6 CK con drgc mua 58 CK d3t mua Gia d3t mua Tang =& tign
1,200 100 11 1,100,000

o Phuwong thirc thanh todn: trich tdr tai khodn giao dich chirng khoén tai 551

BT

4.18.1.2 Teechéi quyén mua cé phiéu phat hanh thém

o Vao muc “Tién ich” >”Thuc hién quyén” = “ Théng tin quyén” > “Ti chéi”
o Man hinh hién thj nhw sau

WWW.SSI.COM.VN BP GIAO DICH BIEN TU TRANG 42



SSI WEB-TRADING

BP GDDT
HUWONG DAN S DUNG CHI TIET SSN
V1.1.20160922

THU'C HIEN QUYEN & Refresh

sé tai knoan 1234561 121 [l
Théng tin quyén | Trang thai thire hién quyén mua Lich str hirdrng quyén

& Quyén mua cd phiéu phat hanh thém / Trai phiéu chuyén dbi (Khach hang cén dang ky thuc hién quyén)

M3 K . B e ey | Wy e e W CA R LI o S e o S5 tign
s En Tile Gia mua durgc (Ngay DKCC) d3ng ke hwang con dudc o da dang &5
ng quyé gay ng an : o op

LCM 1:1,5 11| STB 17/10/2012 | 31/10/2012 1,000 1,200 13.200.000 300 3,300,000 | C6 thé ding ky M . T CHOT |

® Quyén cé tirc bing tién, bing chitng khoan, chieng khoan thiéng (Tw déng thie hién, khach hang khéng cén dang ky)

Tinh trang Thao tac

M3 CK S5 CK Quyén cd tire bing tign Quyén c tire bing chitng khoan/ Chitng khodn thirdng Ngay chét quyn Ngay thirc hign
hudng quyén huréng quyén Tilé | Sétiénduocnhin  Tilg M3 CK duec nhin & CK dwoc nhn (Ngay BKCC) dy kign
ACB 100.060 42 | ACB 50.030 17102012
ACB 100,060 3:2 | ACB 66,706 17/10/2012
551 105.009 100:10 | 5SI 10,500 12{10/2012

Bion vi gis: 1000 dbng - Bon vi khii leong: 1 cb phidu - Bon vi tidn : dng

o Sau d6 xac nhan hinh &nh, ma pin/ma token. Man hinh thé hién:

THIIC HIEM QUYER

S0 tai khoan | 1234561 Rl Xem

Thong tin {||_|yé|| Trang thai tharc hién (|uyén mila Lich s hw&ng (|uyén

T choi quyen mua

Ho tén Mguyén Van A
Mi =46 Khach hang 1234561
Tén chirng khoan MH TMCP SG THUIORMG TR
M CK 5TH
Loai CK Chirng khodn khing bi han ché chuyén nhuong
Tilé 1:3
Gia phat hanh 11
Hogéiy chidt quyén
{(Hgay BKCC) 250752012
506 CK con dwoc mua Gia 43t mua Ting s tién
15011 11 165,121,000
Nac thuye hink dnk |bskjb'u'u' |
Xdc thac PIN |------| |

oo Rl forbo | Guayisi |

4.18.1.3 Théng tin quyén cé tirc bang tién, cé tdre bang chimg khoan va quyén thuéng cé phiéu
Khéach hang c6 thé kiém tra théng tin cd tirc bang tién, cb tirc béng chirng khoan, quyén thwéng cb phiéu bang cach:

o Vao muc “Tién ich” > “Thyc hién quyén”
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o Man hinh hién thi nhw sau:

THUG HIEN QUYEN « Refresh
S0 tai knodn 1234561 &/l Xem |

Théng tin quyén Trang thai thiec hién quyén mua Lich siF hirdng quyén

» Quyén mua cé phiéu phat hanh thém / Trai phiéu chuyén déi (Khach hang cén dang ky thuc hién quyén)

M3 €K . MSCK | gy chitquytn | Hanchat | ok | S0OK | mnphai| X S5 tizn A
. | Tilg Gia mua dugc (Ngay BKCC) dsing kj hwdgng | con dwgc = dd dang - Tinh trang Thao tac
igay ng = 0 Iy P

hwréng quyén 0
LCM 11,5 11 STB 17/10/2012 | 31/10/2012 1.000| 1,200 | 13.200.000 300 3.300.000 | 6 thé dang ky M T CHOI

® Quyén cé tirc bing tién, bing chirng khoan, chimng khoan thwéng (T déng thue hién, khach hang khéng can dang ky)

M3 CK S5 CK Quyén ci hifc bing tign Quyén cff tifc biing chiing khodn/ Ching khodn thuéng Ngiy chat quysn Ngay thuc hign
hurding quyén hurdng quyén Tilé | S& tién dwoc nhin Tilg M3 CK dwgc nhin 56 CK dwoc nhan (Ngay BKCC) du kign
ACB 100.060 42 ACB 50.030 17/10/2012
ACB 100.060 32 | ACB &6.706 17/10/2012
551 105,009 100:10 | 55T 10.500 12/10/2012

Bon vi gié: 1000 dbng - Bon vi khi leong: 1 cb phidu - Bon vi tién - déng

4.23.2 Trang thai thuc hién quyén mua

Sau khi yéu cau dang ky quyén mua duoc chuyén vao hé thdng ctia SSI,Quy khach c6 thé kiém tra tinh trang xt Iy
cac yéu cau nay trong muc “Trang thai thwc hién quyén mua” nhw sau:

o Vao muc “Ti§n ich” > “Thyc hién quyén” = “Trang thai thwc hién quyén mua”
o Man hinh hién thi:

THUC HIEN QUYEN +J Refresh
sétaiknoan 1234561 21 [LCi)

Théng tin quyén Trang thai theee hién quyén mua Lich st¥ hiréng quyén

. M3 .
Tyf;‘-:;au“ E:;::rg:.( Tile Sfa df“'; "?:;;:‘2::‘5“ :::;E Ei:; 55 CK cbn dirdc mua S5 tién phai nép 56 CK 43 ding ky mua S;;‘s: Tinh trang | Thao tc
mua
30/10/2012 - 16:28:04 LCM | 11,5 11 STB | 17/10/2012 | 31/10/2012 | 1.000 1400 15.400.000 100(1.100.000  Chixirly|  HUY
30/10/2012- 16:27:41 | LCM | 11,5 11 STB | 17/10/2012 | 31/10/2012 | 1.000 1400 15.400.000 100 | 1.100.000 | g tir cha ¢ || HUOY
30/10/2012 - 16:26:47 | LCM | 11,5 11 STB | 17/10/2012 | 31/10/2012 | 1000 1400 15.400.000 100(1.100.000  BExrly| HOY
30/10/2012 - 16:10:14 | LCM | 11,5 11 STB | 17/10/2012 | 31/10/2012 | 1.000 1400 15.400.000 100 1.100.000  Pangxirly|  HUY
30/10/2012 - 16:09:27 | LCM | 1:1,5 11 STB | 17/10/2012 | 31/10/2012 | 1.000 1400 15.400.000 100 | 1.100.000 Pihiy| HOY
Trirdee | Ké tiép
Néu Ignh bi t chdi, vui [ng ré chudt véo bidu trong * G bidt Iy do bi tiF chéi Bon vi gia: 1000 déng - Bon vi khii lusong: 165 phicu - Bon vi fign - dong

o Trang théi thic hién quyén mua:
e Cho xt ly: Yéu ciu dang ky quyén mua ctia Quy khach da dwoc chuyén vao hé théng cia SSI
va chd xt ly. Quy khach cé thé hdy yéu cau nay.
e Dang x& ly: Nhan vién SSI dang xt ly yéu cau d&ng ky quyén mua. Quy khach khéng thé hay
yéu cau nay.
e Dax®ly: Yéu cau dang ky quyén mua da dwoc SSI thwe hién thanh céng. Quy khach khéng
thé hdy yéu ciu nay nira.
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e Bijt chéi: Yéu cau dang ky quyén mua cla Quy khach da bj tlr chbi bdi SSI. Dé biét nguyén
nhan, quy khach co6 thé click chudt vao “Bi tir choi”
4.23.3 Lijch st hwéng quyén

Churc nang nay cho phép Quy khach xem duoc tat ca cac quyén mua, quyén cd tirc bang tién, quyén cb tic bang
c0 phiéu, quyén thwédng cb phiéu trong khoang thoi gian 3 thang.

o Vao muc “Tién ich” > “Thwc hién quy&n”-> “Lich st hwéng quyén

THU'C HIEN QUYEN ) Refresh
Sotaikhodn 1119851  [2] |G

Théng tin quyén Trang thai therc hién quyén mua Lich sir hwdng quyén

W& CK Loai quyén Tatca » Tirngay 01102012 ] Bénngdy 30102012 [ RO 4 Banin fi) Xust file excel
= . AHES 56 CK . g = =
X u:r;cq:vén o hu:;‘;':wan Tilé |55 tign duoc nhan nh;nj‘zcl.rqc — da_s;i'; g G o 2:;: "?:;;vf::‘g“ Ngay thirc hidn
i in/dirg
81 Quygn mua cf phigu/rdiphidn | 105.008 | 2:1 -| s8I 52,504 300 103,000,000 17/10/2012
ss1 Ca tirc bang off phisu 105.009 21 - 881 52,504 - - - 12102012 19/10/2012
Trrdre | Ké tiép

NEu 1gnh bi tir chéi, vui 16ng ré chudt véo bidu trong {88 bidt I do bi tir chéi Bon vi gié: 1000 dbng - Bon vi khbi Iurong: 1 66 phiéu - Bon vi tién : déng

M. CAC CHU'C NANG KHAC
1. Thong tin tai khoan:

1.1 Quan ly théng tin ca nhan

Giup khach hang theo dai thong tin ca nhan, thong tin Gy quyén, théng tin d&ng ky dich vu giao dich dién t& va thuc
hién dong b Token

1.2 Théng tin lién lac

Giup khach hang theo doi thdng tin ca nhan ma khach hang da dang ky voi SSI bao gdm Ho tén, S6 CMND, dia
chi, dién thoai c6 dinh, BT di ddng, Email, Loai KH, Ma chi nhanh, tén nhan vién quan ly va Ma nhan vién quan ly)
1.3 Théng tin ngw®i iy quyén

Hién thi thong tin ca nhan cda nguoi dwoc Gy quyén ma Quy khach da dang ky véi SSI

1.4 Thong tin dang ky nhan giao dich dién to

Hién thi cac thdng tin nhw email nhan thdng tin vé giao dich dién t&, sé dién thoai st dung dich vu SMS, tai khoan
néi bo, tai khoan ngan hang ma Quy khach da dang ky véi SSI.
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THOMNG TIN TAI KHOAMN
Théng tin lign lac TT Bi3ng ki dich vy gizo dich dign b Théng tin =i |y

T BN K e U a0 B I e

. Email nhénthéng tin w& GOET: sbod@sbe.com.wn
S st dung 08 ahd thdmg dao vé dich v GOAT, xdc mhén vd Wok hoat i3 khodn GOET, ahdn wdt o, ..

. 5 di déng FEng ki dich wu Cortact Center @ 0903255052 MEe dink)
S s dung 08 goi Mr Comtact Certer shank ko

. Théng tintdi khodn chuydn tidn
G dok of thE dFng ki t8F da 3131 khodn nodn kang (T ARt S50 Sau i dmo b, Qu i khdok ob thE véu cdu churdn tidn gua phuong thit Giao
dich dide Kb T G tai S518:
{. Cae TH NS 35 d3ng by ray
2. TEE TIOMH B3k, ob dEa mouth Hro Roeting hiheg wii Me ohd T G el 557

Théng tin 3 Tai khodn ngén hang Théng tin 7 t3i khodn ndi bd
Taikhodn ngdn hang 1 Taikhodn ndi bd 1
Tén nguwéi thy hrdng Hguydn Win A S8 TH 1408001
S8 TK 123456 T&n chil tai khaodn Lé Twéng Vi
Tai NH Ulﬁe:tcombank- Ha
: M
Tinh/TF Ha Méi

Taikhodn ngdn hing 2

Tén ngwi thy hwdng Trén win G
S8 TK Q044004400

) Techcombank -
Tai HH Thing Long
Tinh/TF Ha MN&i

Giai thich thuat ngi:
- Email nhén théng tin vé giao dich dién ti: Duoc si dung dé nhan thong bao vé dich vu GDDT, xac
nhan va kich hoat tai khoan GDDT, nhan mat khau...
- S6 di dong dich vu SMS: Buoc sir dung dé nhan thdng bao két quéa khép 1énh, tra clru thong tin tai
khoan va dang ky thwc hién dich vu chirng khoan qua SMS.
- Tai khoan néi bé: Quy khach co thé dang ky téi da 7 tai khoan noi bd (TKNB). Sau khi dang ky, Quy
khach c6 thé yéu cau chuyén tién gitra cac tai khodn ndi bd trong SSI véi nhau.
- Tai khoan ngan hang chuyén t&i: Quy khach co thé dang ky téi da 3 tai khoan ngan hang (TKNH).
Sau khi dang ky, Quy khach co thé yéu ciu chuyén tién tir tai khodn chirng khoan tai SSI t&i

. Cac TK NH da dang ky nay

. Céac TK NH bét ky, cé tén ngudi thu hwéng tring véi tén cha tai khodn chirng khoan tai SSI

Quy khach c6 thé yéu cau chuyén tién tai quay giao dich, qua SSI Web Trading hodc qua trung tam dich vu
khach hang SSI Contact Center (1900 5454 71/ 08. 39 141 678 — chon nhanh 3-1)

1.5 Pang ky trwéc thong tin giao dich qua Contact Center

Dé hé tro Quy khach hang giao dich qua Contact Center duoc thuan tién, nhanh chéng, tiét kiém thoi gian, Web
Trading cung cap chirc nang hé tro déng ky trwéc cac théng tin khi giao dich qua Contact Center.

Trén thanh menu Quy khéach truy cap muc “Quan ly tai khodn” — “Théng tin tai khodn” — “Théng tin dang ky dich
vu giao dich dién t&” — “Dang ky”

GIADODICH KIEM SOAT&QLTAISAN TIENICH QUANLYTAIKHOAN  DICH VU TAI CHINH

Théng tin tii khodan | Thay dbi mét khdu ding nhip | Thay ddi mé PIN va kiéu xdc thue | Bdng B Token
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THONG TIN TAI KHOAN
Thong tin lién lac Théng tin Ngwei dy quyén Théna tin Bana ky dich vu Giao dich dién tl (GDET) Théng tin dai ly

Théng tin Bang ky dich vu Giao dich dién tr (GDBT)

« Email nljifanthf}ng tin vé GDDT : abc@yahoo.com i
Puroc st dung dé nhan thdng bdo vé dich vu GDBT, xdc nhan va kich hoat tai khodn GDBT, nhdn mét khiu, ..

= Thdng tin giao dich qua dién thoai {S5I Contact Center]
Buoc s dung 0 goi 1én Contact Center nhanh han

. Théng tin tai khoan chuyén tién :

Quy khdch co thé dang ky toi da 3 t3i khodn ngén hang (TK NH) tai 551, Sau khi ddng ky, Quy khdch co thé yéu cdu chuyén tidn qua phuong thic Giao dich dién tiF
Fe TR K fai QQ7 M-

Quy khach doc céac diéu khoan thda thuan va nhan Ké tiép dé tiép tuc dang ky:

DIEU KHOAN THOA THUAN SUF DUNG DICH VU $51 CONTACT CENTER e

| w

DIEU KHOAN THOA THUAN SU DUNG DICH VU $SI CONTACT CENTER |

Chao mieng ban dén vé¥i Trung tdm dich vu khach hang S5 Contact Center
1. M&i quan hé cia nha dau tw véi Cong ty cd phan chiPng khoan Sai Gon

1.1 Viéc ban sir dung cac dich vu truy van théng tin chiing khodn, d4t 1&nh, Gng nhanh, chuyén
tién, thay ddi théng tin d3ng kj... dwoc cung cap trén 551 Contact Center (dwoc goi chung 13
‘Dich vu” trong van ban nay) phai chiu su didu chinh cla cac diéu khodn dua trén matthda
thudn phdp Ij gitka ban va Céng ty ¢ phan ching khodn Sai Gan (tir ddy goi tat 13 SS1). “5SI
Contact Center® nghia 1a Tdng dai cla trung tm dich wu khach hang trgc thudc Congty cd
phan ching khodn S&i Gan, cd try s& chinh tai 72 Nguyén Hué, Quén 41, TP HA Chi Minh, Viét
Marn. Van ban nay gidi thich cach thiec hinh thanh thda thudn trén va tinh bay mt vai digu
khoan cla thda thudn.

-

1.2 Trir khi d3 cd théa thudn bang van ban vdi S5 vé thoa thudn s dung dich vu S5I Contact B

i xac nhan da doc va dong v nhirng diéu trén.
.—

Quy khach nhap cac thong tin dang ky trwéece:

S6 dién thoai: Quy khach duoc dang ky 1 sb dién thoai di dong s dung dé goi lén CC. Binh dang sb dién
thoai phai dam bao 10 s6 bat dau tir s6 09.. va 11 s néu bat dau tir dau so 01... Quy khach chi co thé dang ky
sb dién thoai di dong chwa str dung dé dang ky cho 1 tai khoan nao khac!

Chi xac thwe bang s6 dién thoai goi dén khi tra ciru thong tin tw dong qua CC: Vai tick chon nay, Quy
khach dong y cho phép hé thong chi xac thuc bang so dién thoai goi den néu Quy khach truy cap muc tra cteu
thong tin tw ddng. Néu khdng tick muc nay, khi goi vao nhanh tra clru tw dong, hé thong sé yéu cau quy khach
nhap s6 tai khoan va ma PIN/Token nhw cac nhanh khac

Kiéu xac thwe: Quy khach c6 2 Iwa chon: xac thwc béng Token hodc xac thwec bang ma PIN

CCPIN: ma PIN st dung khi goi I&n Contact Center, Quy khach tu thiét 1ap bang cach nhap 2 lan ma s6 nay,
dinh dang yéu cau dang s6 va gom it nhat 4 ky tw s6 tré Ién

Ng6n ngir: Quy khach co thé lwa chon trivdc 1 trong 4 ngdn nglv: Tiéng Viét, Tiéng Anh, Tiéng Nhat, Tiéng
Trung. Day sé la ngdn nglr mac dinh san khi Quy khach thyc hién cudc goi Ién Contact Center tir s6 dién thoai
da dang ky truéc

X&c nhan hinh anh: Quy khach nhap day chi¥ sd ngau nhién hién thi trén man hinh

Ma PIN/Token (Web Trading): Quy khach st dung ma PIN hodc Token van s dung dé xac thuc cac giao dich
trén Web Trading tai day
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. Théng tin giao dich qua dién thoai (S5 Contact Center) (123456789

DANG KY SUf DUNG DICH VU GIAO DICH BIEN TU sl e
Ho tén Mguyén Van A
So tai khoan 106162
Bién thoai 0123456789

Chi xac thwc bang s dién thoai goi dén khi tra
clru thdng tin tw ddng qua CC

Chon Kiéu xac thire [?] @CCPIN CToken
Nhap CCPIN [ TTT)

Nhap lai CCPIN seee

Ngdn ngir [?] Tiéng Viét -
Xac nhén hinh anh WXDDFP

M3 PIN/Token (Web Trading) sssnssl

Coingky | oéns

Sau khi hoan tat, hé théng théng béo viéc dang ky thanh cong:

Théng bao

Qwy khach d3 dang ky thanh céng.

Cac thong tin sau khi dang ky tai day sé dwoc Iwu vao b nho cua hé thdng, khi Quy khach thyc hién cudc goi 1én
Contact Center, hé théng dé dang nhan biét Quy khach va hién thi sén cac théng tin ma Quy khach da dang ky.

Quy khéch ciing c6 thé xem lai théng tin ma minh d8 dang ky, ho&c gl yéu cau Thay dbi thong tin, Hay théng tin
da dang ky tai cac nat chirc nang cda man hinh nay:
THONG TIN TAI KHOAN
Thénag tin lién lac Théng tin Ngwédi dy quyén Théng tin Béng ky dich vu Giao dich dién tle (GDET) Théng tin dai Iy
Théng tin Béng ky dich vu Giao dich dién tr (GDDT)

= Email nhén théng tin vé GDBT: abc@yahoo.com

Burgc st dung dé nhén thing béo vé dich vu GDBT, xc nhan va kich hoat tai khodn GDBT, nhan mat khau, ..

Thay doi

Quy khdch cb thé dang ky t6i da 3 t3i khodn ngén hang (TK NH) tai SS1. Sau khi ddng ky, Quy khédch co thé yéu céu chuyén tidn qua phuong thikc Giao dich dién tk
tir T CK tai S5 ti:

1. Cac TK NH @8 ddng ky nay

2. TGi TK NH bat ky, co tén nguesi thu huedng triing véi tén chd TK CK tai SSI

Xem chi it Huay dang ky

Buot sk dung dé goi Ién Contact Center nhanh hon

. Théna tin tai khoan chuyén tién :

Théng tin 3 Tai khoan ngédn hang Théng tin 7 tai khoan néi bd

Nh&n vao Thay ddi, hé théng hién thi lai cac théng tin ma Quy khach da déng ky truéc day va cho phép thay déi
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CAP NHAT THONG TIN PANG KY DICH VU GIAO DICH DIEN TUF SSI s
Ho tén Nguyén Vin A
56 tai khoan 106162
Dién thoai 0911111111

Chi xac thwc bing sd dién thoai goi dén khi tra
clru thdng tin tw ddng gqua CC

Chon kiéu xac thec [?] @CCPIN CToken
Mhap CCPIN Ty
Nhap lai CCPIN sesee
Mgdn ngir [?] TiEng MNhat -
Xac nhan hinh anh YBXGLC
M PIN/Token (Web Trading) sesesel
[ 96ng

Hoac Quy khach nhan Huy, hé théng hién lai cac thong tin Quy khach da dang ky, Quy khach nhan “Hay dang ky”
dé xda cac thdng tin da dang ky trwéc day

HUY THONG TIN DANG KY DICH VU GIAO DICH BIEN TUF §SI .
Ho tén Nguyén Van A
S04 tai khoan 106162
Dién thoai 0911111111

Chi xac thwc bang sd dién thoai goi d&n khi tra
clru théng tin tw ddng qua CC

Chon kiéu xac thiec [7] @ICCPIN ' Token

Mhap CCPIN

Mhap lai CCPIN

Ngon ngir [7] Tiéng Nhat

Xac nhan hinh anh guauyl CMALES

M& PINMoken {(Web Trading) sssnss
[ Bong

2. Déng bo Token

Tai bat ky man hinh nao c6 s dung ma Token dé xac thwc. Néu Token bi mat déng bo thi hé thng sé hién thj théng
bao “Token clia Quy khach hién dang bi mat déng b6”

Dé ddng bo lai Token click vao nat “Quan ly tai khoan” — “Déng bd Token”. Hién thi man hinh “ Déng bo Token”

Trong man hinh déng b Token, Quy khach nhap vao 2 ma Token mai, click nit “Dong y” ¢é dong bo lai Token. Néu
viéc dong b6 thanh cong thi Quy khach c6 thé st dung Token nhw binh thwédng.
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53

3. Chtrc nang thoat

BONG BO TOKERN

W& s kndch hang
i tai khoan

Ho tén

50 Token 1
50 Token 2

003C 108085
1080851
L& Tudin Anh

Xin chio, LE TUAN ANH [108085) | &, Thoat

Click vao nat “Thoat” ndm phia trén géc phai ciia man hinh, hé thdng sé tw dong tra vé man hinh “Dang Nhap Hé

Théng”
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