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CAU HOI THUONG GAP
CHUWONG TRINH NGU'O'l PONG HANH

1. B6i twong dwore dang ky tham gia chwong trinh Ngwoi Dong Hanh?

Nha dau tw trong nwéc cé nhu cau déu dwoc tham gia chwong trinh, ngoai trlr Céng tac vién moéi gidi
khach hang ca nhan/Nhan vién Tw van chirng khoan ctia SSI trir trwéng hop ngoai lé.

2. Lam thé nao dé tré thanh Ngwoi Dong Hanh tai SSI?

Tré thanh Nguwoi Ddng Hanh ngay hém nay chi véi 3 buéc don gian:

- Bang ky tré thanh Nguwei Déng Hanh tai day

- Nhdn ma gidi thiéu dwoc kich hoat dé phat trién khach hang va déi nhém

- Cung cap ma sb thué va ky hop ddng dién tir (eContract) véi SSI dé chinh thirc gia nhap d6i ngii Nguoi
Dodng Hanh va nhan hoa héng khéng giéi han

3. T6i ¢6 can phai mé tai khoan giao dich chirng khoan tai SSI trwéc khi ding ky tré thanh Ngwoi
Dong Hanh khéng?

Khach Hang da mé tai khoan ho&c chwa mé tai khoan giao dich chirng khoan tai SSI déu c6 thé dang ky
tré thanh Ngudi Ddng Hanh

4. bé dang ky tré thanh Nguwei Dong Hanh tai SSI, t6i can chuan bi nhivng gidy to gi?

Dé dang ky tré thanh Ngudi Bdng Hanh tai SSI, Quy Khach can chuén bi Can cwédc cong dan/Can cwdc
(c6 gén chip) con hiéu lwc.

5. T6i c6 thé dang ky tai khoan Nguwei Dong Hanh ngoai khung gie hanh chinh khéng?

Hé théng d&ng ky trwc tuyén clia SSI hoat dong 24/7 vao tat ca cac ngay trong tuan. Vi vay, Quy khach co
thé dang ky tai khoan Nguoi Bdng Hanh tai SSI vao bat ky thoi diém nao khi cé nhu cau. Trong treong
hop hé théng can nang cap hodc cap nhat, SSI sé& c6 théng bao cu thé téi Quy khach.

6. T6i c6 can gri hd so ban cirng dén SSI dé hoan tat tha tuc dang ky Ngwei Dong Hanh khéng?

Truwdng hop Quy Khach da hoan tat ky hop déng dién tir (eContract), tai khodn Ngwei Ddng Hanh ctia Quy
Khach sé dworc kich hoat va khéng can bd sung hd so ban cirng dén SSI.

7. T6i c6 thé diang ky nhiéu tai khoan Ngwoi Dong Hanh tai SSI khéng?

Mbi khach hang chi co thé s dung Can cwéc cong dan/Cén cudc (co gan chip) con hiéu lwc dé mé duy
nhéat 01 tai khoan Nguwoi Ddng Hanh tai SSI.

8. Toi la ngwoi nwéc ngoai va mudn ding ky tré thanh Ngwoi Dong Hanh tai SSI thi can thwe hién
nhirng thu tuc gi?

Hién tai, chwong trinh Nguwdi Ddng Hanh chi dang ap dung cho déi twong khach hang ca nhan trong nwéc.
Cam on Quy Khach da quan tam t&i chwong trinh!

9. La Ngwoi Pong Hanh, 1am thé nao dé t6i c6 thé xem thong tin gi®i thiéu cia minh va sé lwong
cap dwéi minh quan ly?

Dé xem chi tiét thong tin gi¢i thiéu cta ban than va két qua phat trién d6i nhém, Ngudi Bdng Hanh vui long
dang nhéap tai day
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10. Link gi&i thiéu mé tai khoan cua toi c6 thay do6i hoac hét hiéu lwc khong?

Link gi¢i thiéu cia Nguwoi BDdng Hanh khéng thay ddi trong subt thdi gian dién ra chwong trinh. Trwéong
hop Ngudi Dong Hanh khéng hoan tat ky Théa thuan hop tac trong thoi han quy dinh (30 ngay ké tir thoi
diém dang ky thanh cong), link giéi thiéu dwoc cip cho Nguwoi Déng Hanh sé Hét hiéu luc

11. T6i muén thay déi théng tin tai khoan Ngan hang thu hwéng hoa hdng Ngwei Bong Hanh thi ¢
thwc hién online dwgrc khong?

Truwdng hop ¢ nhu cau thay déi thong tin tai khodn Ngan hang thu hwéng hoa héng Ngudi Déng Hanh,
Quy Khéach vui ldng gt yéu cau vé dia chi mail digital-sales@ssi.com.vn. Sau khi xac thuc lai v&i Quy
Khach qua dién thoai, SSI sé& thyc hién thay di thong tin tai khodn Ngan hang thu hwéng hoa hdng Nguoi
Ddng Hanh theo yéu cau da tiép nhan.

12. Sau khi ding ky Ngw&i Dong Hanh thanh céng, toi c6 thé thay déi ma giéi thiéu cua Ngwei Pong
Hanh cép trén khong?

Hién tai, hé thdng chwa cho phép Nguwéi Ddng Hanh thay dbi ma gidi thiéu clia Ngudi Bdng Hanh cép trén
sau khi dang ky thanh céng

13. Khi tham gia chwong trinh Ngwoi Dong Hanh, t6i sé dwoc hwéng hoa hong theo chinh sach
nao?

Nguoi Ddng Hanh dwoc hwéng hoa hdng trén phi giao dich thu dworc tir tap khach hang do chinh minh
phat trién (goi Ia Hoa hdng ca nhan) va tap khach hang do Nguwdi Bdng Hanh hai cip lién sau minh phat
trién (goi la Hoa hdng phat trién Ngwoi Ddng Hanh) dua trén “Chinh sach hoa hdng Nguei Dong Hanh”
dwoc ban hanh tai day theo tirng thoi ky.

14. Mirc hoa hdng ca nhan 60% dwerc tinh trén co sé nao?

Nguoi Bdng Hanh dwoc hwéng hoa hdng béng 60% phi giao dich thu dwoc (tinh trén cac giao dich Cb
phiéu, Chirng chi quy, ETF, Chirng quyén trén HNX/HOSE/UPCOM) tir tap khach hang clia Nguoi Bong
Hanh ké tir ngay khach hang mé tai khoan va bat dau giao dich chirng khoan tai SSI.

15. Phi giao dich khi khach hang c6 Ngw®i Dong Hanh cham séc la bao nhiéu?
Phi giao dich khi khach hang cé Ngudi Ddng Hanh cham séc 1a 0,15%.

Sau khi trtr di 0,027% phi trd S& GDCK va cac chi phi lién quan khac (néu cd), phan phi giao dich thwc thu
con lai s& dwoc dung dé tinh hoa hdng ca nhan cho Ngwdi Bdng Hanh tryc tiép phat trién khach hang
(60%) va hoa héng quan ly cho Nguéi Ddng Hanh cép trén (néu co).

16. La Ngwei Dong Hanh, lam thé nao dé toi c6 thé xem théng tin thu nhap ctia minh?

Dé& xem chi tiét théng tin thu nhap va két qua phat trién doi nhém, Ngwdi Déng Hanh vui long dang nhap
tai day.

17. Ky hoa héng hang thang dwoc tinh nhw thé nao?

Ky tinh hoa héng hang thang duoc tinh tir ngay 20 thang trwédc dén hét ngay 19 cla thang hién tai, néu
ngay 19 1a ngay nghi, I&, tét thi tinh tir ngay 20 thang trwéc dén hét ngay lam viéc lién trwéc ngay 19 cla
thang hién tai

18. Ngwei Dong Hanh dwoc thanh toan khi nao?

Vao ngay 27 hang thang, hoa hdng dwoc thanh toan bang chuyén khoan vao tai khoan ngan hang cla
Nguoi Ddng Hanh da déng ky véi SSI. Trwdng hop ngay 27 roi vao ngay nghi, 18, tét thi hoa hdng sé dwoc
thanh toan vao ngay lam viéc lién sau ngay 27.

19. Hoa héng cua Ngwoi Pong Hanh dworc tinh trén nhirng giao dich nao cua khach hang?
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Hoa héng clia Ngudi Ddng Hanh dwoc tinh trén cac giao dich Cb phiéu, Chirng chi quy, ETF, Chirng quyén
trén HNX/HOSE/UPCOM ctia khach hang (khéng bao gdm giao dich chirng khoan phai sinh, trai phiéu...
va bt ky san phdm nao khac do SSI cung cép).

20. Trwong hop c6 thac méc vé thong tin thu nhap trong ky, téi can lam gi dé dwoc ho tro?

Truwdng hop c6 thac méc vé thong tin thu nhap trong ky, Nguwdi Bdng Hanh vui long glri yéu cau hd tro vé
dia chi mail digital-sales@ssi.com.vn.

21. Th&i gian trién khai chwong trinh Hot Bonus?
Chuong trinh dién ra tir 03/12/2024 dén hét 31/08/2025.
22. Khi nao t6i sé nhan dworc tién thwéng ciia chwong trinh Hot Bonus?

Hoa héng Hot Bonus dwoc chét di liéu tra thuwdng dinh ky 3 thang 1 1an (dw kién vao cac ngay 28/02/2025,
31/05/2025 va 31/08/2025) va dwoc tra trong vong 15 (mudi 1am) ngay ké tir ngay chét dir liéu.

Néu co thay ddi vé cac thoi diém chét dir lieu tra thuwdng, SSI sé co thong bao tai website clia chwong
trinh: www.ssi.com.vn.

23. Hot Bonus danh cho déi nhém dwoc phan chia nhw thé nao?

Vi du: Anh Nguyén Van A khong c6 Ngudi Déng Hanh gigi thiéu cap trén. Duéi anh A cé cac anh B, C, D,
E dwoc anh A gidi thiéu Ia Ngwdi Déng Hanh cip dwéi. Tai thoi diém tinh doanh sé tra thudng chét tai
ngay 28/02/2025, nhém Ngudi Déng Hanh nay dat dwoc két qua chi tiét nhw sau:

Ngwei Dong Hanh GTGD tir khach hang quan ly tryc tiép (VND)
Nguyén Van A 40,000,000,000
Nguyén Van B 30,000,000,000
Nguyén Van C 25,000,000,000
Nguyén Van D 15,000,000,000
Nguyén Van E 10,000,000,000

V6i tng gia tri giao dich dat 120,000,000,000 VND, d6i nhém nay dat mirc thwéng 1a 15,000,000 VND.
Thwéng dwoc chia theo ty trong GTGD tlr KH do tirng Nguwei Dong Hanh truc tiép phat trién, cu thé:

Ngwoi Dong Hanh GTGD tw khach hang quan Ty trong (%) Thwong (VND)
ly trwc tiep (VND)
Nguyén Van A 40,000,000,000 33% 5,000,000
Nguyén Van B 30,000,000,000 25% 3,750,000
Nguyén Van C 25,000,000,000 21% 3,125,000
Nguyén Van D 15,000,000,000 13% 1,875,000
Nguyén Van E 10,000,000,000 8% 1,250,000

24. Khach hang cua toi nop tién vao tai khoan dwéi 1,000,000 VND, sau dé cac lan nop tiép theo dat
trén 1,000,000 VND thi t6i c6 dworc nhan thwéng khong?

Tai khoan clia hang Nguwdi Ddng Hanh can nap tién 1an dau téi thiéu 1,000,000 VND trong vong 2 tuan ké
tr ngay mé tai khoan thi Ngudi Déng Hanh maéi da didu kién nhan thuwéng (50.000 VND/tai khoan).
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