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INTRODUCE ABOUT SSI PRO TRADING SYSTEM (HTS) 

1.1 Download the system: 

Customers download the application from the link: http://protrading.ssi.com.vn 

 

1.2 Screen layout 

 

 

  

 

1. The system interface 

1.3 Menu bar 

 

2. Menu bar 

Press Left Alt to toggle Menu Bar On/Off 

 

Market Data Function 

Index Full Quote of market index with Tick Chart and Analytic Data. 

Menubar 

Stock market info Log out 

Price Alert 

Status bar 

Online indicate: Green 

Offline indicate: Red 

Add stock symbol in Mini 

quote view 

Open/close toolbar 

http://protrading.ssi.com.vn/
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Market Data Function 

Full Quote Full Quote with Tick chart and Trade Log 

Simple Quote Similar to Full Quote workspace but in smaller size. 

Trade Log Today’s time & sales data  

Historical Chart Historical Chart & Technical Analysis 

Top Ranking Top 40 Ranking – All, HOSE, HNX and UPCOM 

Watch List Your favorite quote list 

Limit Alert Set alert on Price/Volume or Technical Study 

Info Bar Provide Market index information including: VNIDX, HNXIDX, 

UPCOMIDX, VN30IDX and HNX30IDX 

News News headlines with search function 

News Headlines Latest 100 news headlines 

Stock Screener Search for stocks by specifying a much richer set of criteria. 

Heatmap Shows the performance of all stocks in each market. It gives you a 

quick at-a-glance view of the stock market. 

PT trading Shows the Put Through ads and trades of each market. 

 

Layout Function 

Blank Show blank workspace. 

Load Load the selected layout. 

 

Click Set Define button to set the selected layout as User Define [F9]. 

Save Save the current layout or delete the selected layout. 
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Layout Function 

 

Predefine Layouts [F1] – 

[F8] 

Load predefine layout. Click the prefer layout from the menu or press 

shortcut key to load the layout.  

User Define [F9] Load user define layout.  

 

System Function 

Change Password Change user password. 

 

Configuration Open configuration dialog.  
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System Function 

 

About AFE VIS Information about the application 

Logout Logout from the application.  

1.4 Toolbar 

 

3. Toolbar 

General Description 

 
Show toolbar menu. 

 
Hide toolbar menu. 

 
Move the mini stock view backward. 

 
Move the mini stock view forward. 

 
Open/Close the selected minimize window. 

 
Change display language. 

 
Pause scroll mini stock. 

 
Play scroll mini stock. 

 
Lock. Group toolbar and workspace together. 
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General Description 

 
Unlock. Ungroup toolbar and workspace. 

 
Toggle. Move toolbar to Vertical/Horizontal. 

 
Minimize. Minimize the application window. 

 
Close. Close the application. 

 
Limit Alert. Open Limit Alert object. 
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2 MARKET DATA 

Market Data Description 

 
Full Quote. 

 
Simple Quote. 

 
Index. 

 

Trade log 

 
Historical Chart. 

 
Top Ranking. 

 
Watch List. 

 
Limit Alert. 

 
Info Bar. 

 
News 

 
News Headlines. 

 
Stock Screener. 

 
Heatmap. 

 
Put Through 

 

Full Quote. 

 

 

 

Layout Description 

 
Blank. 

 
Load. 

 
Save. 
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System Description 

 
Change password. 

 
Configuration. 

 
About. 
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2.1 Index 

View streaming real-time quotes of stock index instrument with Analytic Data and Charts. Default 

symbol is VNIDX. 

 

 

 

 

 

 

 

 

 

Open News workspace 

Switch to next Index 

Open Chart workspace 

Print current 

workspace 

Minimize workspace 

Maximize 

workspace 

Close 

workspace 

View 1 Minute Chart 

Toggles: Show/Hide Previous Close Line  

Move to Panel: Display 

as a mini quote window 

in the toolbar panel 
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Field Description 

Last The latest trade price. 

Close The closing price of the day. 

Change The difference between last and previous close (reference price). 

%Chg The difference between last and previous close (reference price) in 

percentage. 

Open The opening price. 

High The highest price of the day. 

Low The lowest price of the day. 

Prev Cls The previous close price of the last trading day. 

Value Accumulated trading value of the day. 

PT Value Accumulated trading value for PT transaction. 

Volume Accumulated trading volume of the day. 

PT Volume Accumulated trading volume for PT transaction. 

Market Cap Market capitalization. The value of a company as measured by the 

value of its total paid up equity securities at a market price. 

F. Buy Cumulative buy volume of foreign investors.  

Status Status of trading session. 

 

 

2.2 Analytical and Technical Analysis data 

 

 

Field Description 

%Fluct Percent fluctuation 

Display/Hide the 

previous closing 

price chart The previous closing price chart 

Move the mouse to see the 

values at a point of time 
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Field Description 

%Chg 1W %Change in 1 week period 

%Chg 1M %Change in 1 month period 

%Chg 3M %Change in 3 month period 

52Wk H 52-Week high. The highest price a security reached during the last 52 weeks 

52Wk L 52-Week low. The lowest price a security reached during the last 52 weeks 

P/E Price/Earning ratio 

Yield  Dividend Yield 

EMA10 10 Day Exponential moving average 

EMA50 50 Day Exponential moving average 

MACD MACD (Period = 12, 26) 

Signal MACD Signal (Period = 9) 

%K14 %K of 14 Day Slow Stochastic 

%D14 %D of 14 Day Slow Stochastic 

RSI 14 14 Day Relative Strength Index 

CE Number of stock trade at ceiling price. 

 Number of stock trade on up price. 

FL Number of stock trade at floor price. 

 Number of stock trade on down price. 

 Number of stock trade on unchange price. 

2.3 Full quote 

View streaming real-time stock quotes with Analytic Data, Chart and Trade Log. Show different data set 

between HOSE, HNX and UPCOM stock. 
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Field Description 

Last The most recent trade price. 

Close The closing price of the day. 

Change The difference between last and previous close (reference price). 

%Chg The difference between last and previous close (reference price) in percentage. 

Open/Open 

(SS1) 

The opening price. 

High The highest price of the day. 

Low The lowest price of the day. 

Ref The reference price or previous close. For HASTC market, reference price is the 

average price of the last trading day. 

Avg The average price of the day. 

Ceil Ceiling price. 

Open Trade Log 

Open News 

Open Chart 

Click here will pop-up Limit 

Alert Setting dialog 

 

Click here to toggle to 

absolute Bid/Offer volume 

figure 

 

1 Minute Chart 

Analytic Data 

Switch to Simple Quote 

 

Move to Panel 
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Field Description 

Flr Floor price. 

Price SS2 The last matched price during session 2 (HOSE only). 

Bid Vol 4+ Remaining bid quantity beside the highest three bids. 

Offer Vol 4+ Remaining offer quantity beside the highest three bids. 

Volume Accumulated trading volume of the day. 

Value Accumulated trading value of the day. 

F. Buy Cumulative buy volume of foreign investors.  

F. Sell Cumulative sell volume of foreign investors.  

F. Room Remaining room that foreign investors can buy. 

T. Room Total room that foreign investors allow to buy. 

Issued shares Issued and shares outstanding. Authorised shares which have been distributed 

and which may now trade in the market. 

Market Cap Market capitalization. The value of a company as measured by the value of its 

total paid up equity securities at a market price. 

Exchange Stock exchange which instruments are traded. 

Flag Security status flag – Halt, Suspend. 

 

2.4 1 minute chart  

 

 

 

3Bid/3Offer 
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Field Description 

Bid Bid price. Top 3 best bid price 

B_Vol Bid volume. Top 3 best bid volume 

Offer Offer price. Top 3 best offer price 

O_Vol Offer volume. Top 3 best offer volume 

%Bid  %Bid volume 

%Bid = Sum (Bid Volume)*100/Sum (Bid Volume and Offer Volume) 

%Offer %Offer volume 

%Offer = Sum (Offer Volume)*100/Sum (Bid Volume and Offer Volume) 

Absolute bid volume Summation of best bid volume 

Absolute offer 

volume 

Summation of best offer volume 

Absolute bid value Summation of best bid value 

Absolute offer value Summation of best offer value 

Trade Log 

View latest 15 transactions with transaction flag. 

 

Flag Description 

 Normal transaction 

P Put through transaction 

X Cancelled Put through transaction 

U Transaction during ATO/ATC 

session 

A Consolidated transactions 

 

2.5 Analytic Data 

     

Field Description 

%Fluct Percent fluctuation 

%Chg 

1W 

%Change in 1 week period 

%Chg 

1M 

%Change in 1 month period 

%Chg 

3M 

%Change in 3 month period 
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Field Description 

52Wk H 52-Week high. The highest price a security 

reached during the last 52 weeks 

52Wk L 52-Week low. The lowest price a security 

reached during the last 52 weeks 

P/E Price/Earning ratio 

EPS (K) Earning per share in 1,000 VND 

DPS (K) Dividend per share in 1,000 VND 

P/BV Price/Book Value ratio. 

EMA10 10 Day Exponential moving average 

EMA50 50 Day Exponential moving average 

MACD MACD (Period = 12, 26) 

Signal MACD Signal (Period = 9) 

%K14 %K of 14 Day Slow Stochastic 

%D14 %D of 14 Day Slow Stochastic 

RSI 14 14 Day Relative Strength Index 

Yield  Dividend Yield 

2.6 Simple Quote 

Similar to Full Quote but reduce the width size and add more tab sheets in the lower right pane. 

 

 

Click here will pop up Limit 

Alert Setting dialog 

Click here to toggle to 

absolute Bid/Offer volume 

figure 

Click here will pop up Limit 

Alert Setting dialog 

Analytic Data 

Switch to  

Full Quote Mode 

Trade Log 
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2.7 Trade log 

View all matched transactions of the current instrument within the day both in tabular and graphical 

format.  

 

 

 

 

 

 

 

A: Command Line 

Enter instrument symbol in the command line and press Enter. 

 

B: VWAP | No. of Trade  

 

Field Description 

VWAP Volume weighted average price. VWAP is a method of pricing transactions 

and a benchmark to measure the efficiency of institutional trading or the 

performance of traders. 

No. of 

Trade 

Total number of matched transaction. 

 

 

Open Full Quote Export Data as  

CSV file 

Print current 

workspace 

 

Toggle between Vertical and Horizontal 

Volume at Price graph 
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C: Time & Sales 

 

Field Description 

Time Transaction time 

Volume Matched volume (shares) 

Price Matched price (1,000 VND) 

 

D: Histogram Chart 

 

Display all matched transactions at each price in histogram chart. The number at the top of each bar 

represents the matched volume at each price. The highest bar, the number on the top will be displayed in 

blue color.. 
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2.8  Historical Chart 

  

 

Chart menu displays graphical data with histories and technical analysis tools and Trend Lines.  You can 

click at the tool icon you like. Chart will be changed according to your selection.  VIS displays a maximum 

of 5 windows in a page, containing 3 technical analyses, price, and volume windows. 

The display consists of three parts:  

Area Function 

Control toolbars There are two toolbars that provide various functions for creating charts and 

performing analysis. 

Charting area This is the area where the charts and indicators are being drawn. 

Interval Indicate current chart interval. 

  

Open Full Quote Open News 

Print current 
Control Toolbar 

Charting Area 

Chart Interval 

Minimize/Maximize/ 

Close the chart pane 
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A: Control Toolbars 

 

 

 

 

 

Button Function 

 
Set Date Range. To set date range of X-axis, follow these steps: 

1. Click  Set Date Range button 

2. Set Date Range dialog is displayed. 

 

3. Enter Start Date and End Date. Date format is DD/MM/YYYY.  

4. Click OK to proceed. 

 
Show/Hide Option. Check to show. Uncheck to hide. 

 

 
Relative Performance. Click to enter Relative Performance chart mode. 

Relative Performance Chart compares the rate of price change of two or more 

instruments. Plot starts with 0% at the very first visible bar and shows %change of 

closing price since that point for every symbol in the list. Relative Performance Charts 

are great for comparing dissimilarly priced issues (for example stocks and indices). You 

can easily see which instruments perform better than others and choose best 

performers for your trading. 

To setup Relative Performance Chart, follow these steps: 

1. Enter a base instrument symbol in the symbol entry box. Time scale will follow the 
base instrument symbol. 

2. Click  button to enter Relative Performance Chart mode. 

3. The Relative Performance Setting dialog is displayed. Enter symbols to make 
comparison chart. 

Command Line Current TA Settings 
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Button Function 

 

4. Click OK button to proceed. Relative Performance Chart is displayed. 

 

When a %Chg chart is initially drawn, all percentages are calculated from the left-

most bar. To specify a certain bar as your base for percent change, use Set Date 

Range function or Zoom In/Zoom Out function. Technical Analysis and Trendlines 

can’t be used in Relative Performance Chart mode. 

 
Exit Relative Performance. Click to exit from Relative Performance Chart mode. 

 
Cursor Type. Check to select. 

 

 
Zoom In.  

To zoom in, follow these steps: 

1. Click Zoom In button to activate the zoom in function.  
2. Points the mouse to start zoom in point, and then drag it to desired end point.  
3. The selected range will be highlighted.  
4. Release the left mouse button and the new range will be displayed. 
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Button Function 

 

 
Zoom Out. The application will memorize each zoom in range. Just click the Zoom Out 

button once to go back to the previous zoom in range. 

 
Drag Chart. After a chart is zoomed in, user can drag the chart to left or right by 

choosing drag function (click Drag button).  

To drag the chart, follow these steps: 

1. Click Drag Chart button. 

2. Position mouse inside the chart area. 

3. Press left mouse button and drag it to left/right. 

 
Trend Line. Drawing a trend line.  

To draw a Trend Line, follow these steps: 

1. Click Trend Line button.  
2. Move the cursor to the start of the line to be drawn, press the left mouse button and 

drag to the end point of the line to be drawn. 
3. Release the left mouse button.  
4. The line will be drawn once the left mouse button is released. 

 
Horizontal Line. Prepares the cursor for drawing a horizontal trend line. 

 
Vertical Line. Prepares the cursor for drawing a vertical trend line. 

 
Channel Line. Prepares the cursor for drawing channel/parallel trend lines. To 

enable/disable this function, simply click the Channel Line button.  

To draw Channel/Parallel Line, follow these steps: 

1. Click Channel Line button. 
2. Move the mouse to the start of the first parallel line to be drawn, press the left 

mouse button, drag the cursor to the end point of the first parallel line to be drawn 
and release the left mouse button.  

3. A line will be drawn connecting to the start and end points.  
4. Move the mouse to the point where the second parallel is to be drawn. As user 

moves the mouse, the second parallel line will be drawn at the cursor position.  
5. Click left mouse button when the desired point of second line is located. 
6. The channel line will be drawn. 

 
Fibonacci Arcs. Prepares the cursor for drawing Fibonacci Arc.  

Fibonacci Arcs are based on a trend line that you draw between a significant peak and 

through, then draws three arcs centered on the first extreme point so that they intersect 
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Button Function 

the trend line at the Fibonacci levels of 38.2, 50.0 and 61.8%. 

To draw Fibonacci Arcs, follow these steps: 

1. Click Arcs button. 
2. First point the cursor at the first extreme point, say a peak. 
3. Press left mouse button and drag the cursor to the second extreme point, say a 

through. 
4. Then release the left mouse button.  
5. The arcs will be drawn. 

 
Upward Gann Angle. Prepares the cursor for drawing Upward Gann Time Price 

Angles. 

Draw nine upward Gann lines at angles 82.5, 75, 71.25, 63.75, 45, 26.25, 18.75, 15 and 

7.5 degrees. These lines shows the support and resistance lines. 

To draw Upward Gann Angle, follow these steps: 

1. Click Upward Gann button. 
2. Move mouse to the point to start drawing of the Gann Angles. 
3. Then click left mouse button. 
4. The calculated Gann Angle lines will be drawn. 

 
Downward Gann Angle. Prepares the cursor for drawing Downward Gann Time Price 

Angles. 

Draw nine downward Gann lines at angles 82.5, 75, 71.25, 63.75, 45, 26.25, 18.75, 15 

and 7.5 degrees. These lines shows the support and resistance lines. 

To draw Downward Gann Angle, follow these steps: 

1. Click Downward Gann button. 
2. Move mouse to the point to start drawing of the Gann Angles. 
3. Then click left mouse button. 

4. The calculated Gann Angle lines will be drawn. 

 
Retracement. Prepares the cursor for drawing horizontal Fibonacci Retracement. 

Fibonacci Retracement lines are drawn by first drawing a straight line (normally a trend 

line), then a series of horizontal lines are drawn intersecting the trend line at the 

Fibonacci intervals of 0.0, 23.6, 50.0, 61.8 and 100%. The horizontal lines shows the 

support and resistance levels often occur at or new the Fibonacci Retracement levels. 

To draw Fibonacci Retracement lines, follow these steps: 

1. Click Retracement button. 
2. First point the cursor at the first extreme point, say a through. 
3. Press left mouse button and drag the cursor to the second extreme point, say a 

peak. 
4. Then release the left mouse button.  
5. The retracement lines will be drawn. 

 
Fans. Prepares the cursor for drawing Fibonacci Fans.  

Fibonacci Fans are based on a trend line that you draw between a significant peak and 

trough, an invisible vertical line is drawn on the right most extreme point, then three 

trend lines are drawn from the left extreme point so that they pass through the invisible 

vertical line at the Fibonacci level of 38.2, 50.0 and 61.8%. 
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Button Function 

To draw Fibonacci Fan, follow these steps: 

1. Click Fans button. 
2. First position the cursor at the first extreme point, say a through. 
3. Press left mouse button and drag the cursor to the second extreme point, say a 

peak. 
4. Then release the left mouse button.  
5. The fan lines will be drawn. 

 
Time Zones. Prepares the cursor for drawing Fibonacci Time Cycles.  

Fibonacci Time Zones are a series of vertical lines spared at the Fibonacci intervals of 

1, 2, 3, 5, 8, 13, 21, 34, etc. User should look for significant price changes occurred on 

or near the Time Zones lines. 

To draw Fibonacci Time Zones, follow these steps: 

1. Click Time Zones button. 
2. Move mouse to the start of the time zone. 
3. Click left mouse button. 

4. The calculated Fibonacci Time Zone lines will be drawn. 

 
Tool Selection. To select a trend line or a set of trend lines for deletion, use this 

function to select the trend line first.  

To select drawing tool, follow these steps: 

1. Click Tool Selection button. 
2. Move mouse to a point. 
3. Press left mouse button, and then drag the mouse. 
4. A rectangle will be drawn, inside which the trend line will be selected. 
5. Release left mouse button, the selected trend line will be highlighted with small 

square at their vertexes.  
6. After selection is made, click Delete Selected button to remove the selected trend 

line. 

 
Delete Selected. Click this button to delete the selected Analysis/Trend Line. 

 
Delete All. Click this button to delete all Technical Analysis and Trend Line. 

 

B: Charting Area  

The charting area consists of maximum five chart panes, one for price chart, three for technical analysis 

and one for volume. By default, the Charting Panel will display the price chart pane, MACD, Slow 

Stochastic and a Volume pane. User can add or remove chart panes by functions provided by the toolbar. 

When user adds a Technical Analysis, a new Technical Analysis pane will be created beneath the price 

pane. If maximum number of Technical Analysis panes reached, the oldest Technical Analysis pane will 

be replaced..  
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C: Charting Interval  

This area indicates interval of the existing chart. 

Interval Function 

Tick Tick chart 

Daily Daily chart 

Weekly Weekly chart 

Monthly Monthly chart 

 

D. Adding a Technical Study 

To add a Technical Study, follow these steps: 

1. Click  TA List button. TA List dialog is displayed. 

 
2. Select the appropriate study from the drop down menu. For example, DMI. 
3. The TA will be displayed in existing chart. 
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E. Deleting a Technical Study 

To delete a Technical Study, follow these steps: 

1. Click on the Technical Analysis (TA) legend. The TA will be highlighted with an asterisk on the left. 
The asterisk indicates that is the current TA being selected.  
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2. Click  Delete Selected button. The selected TA will be deleted.  

To delete all TAs and Trendlines, Click  Clear All button..  

 

F. Adjusting TA Parameters 

To adjust TA parameters, follow these steps: 

1. Click on the Technical Analysis (TA) legend. The TA will be highlighted with an asterisk on the left. 
The asterisk indicates that is the current TA being selected.  

2. Parameters of the selected TA will be displayed.  
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3. To change period, enter new value in Period entry box. 
4. Press Enter or click  Apply button to recalculate the TA. 

To change color, click on each Color Palette button UDM Color, DDM color, ADX color. 

 

G. Drawing a Trend Line 

To draw a trend line, follow these steps: 

1. Click trend line tool button that you want to draw. For example, click  Trendline button. 
2. Move the cursor to the start of the line to be drawn, press the left mouse button and drag to the end 

point of the line to be drawn. 
3. Release the left mouse button. Trendline will be drawn and have orange square surround the 

Trendline button on the toolbar. 

 

4. Click   Tool Selection button to exit trend line mode. 
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H. Move a Trend Line 

To move a trend line, follow these steps: 

 

1. Left click the mouse on the trend line. The selected trend line will be highlighted with small square at 
their vertexes. 

2. Users can pivot, move, stretch, shorten a trend line. 

 

 

I. Deleting a Trend Line 

To delete a trend line, follow these steps: 

1. Select the trend line to be deleted. 

2. Click  Delete Selected button. Trend Line will be deleted. 

 

J. Relative Performance Chart 

Relative Performance Chart compares the rate of price change of two or more instruments. Plot starts 

with 0% at the very first visible bar and shows percentage change of closing price since that point for 

every symbol in the list. Relative Performance Charts are great for comparing dissimilarly priced issues 

(for example stocks and indices) since it displays percentage changes, not absolute values. You can 

easily see which instruments perform better than others and choose best performers for your trading. 

To setup Relative Performance Chart, follow these steps: 

1. Enter a base instrument symbol in the symbol entry box. Time scale will follow the base instrument 

symbol. 

2. Click Relative Performance button to enter Relative Performance Chart mode. 
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3. The Relative Performance Setting dialog is displayed. Enter symbols to make comparison chart or 

select Index to compare from Index drop down list. 

 

4. Click OK button to proceed. Relative Performance Chart is displayed. 
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When a percent change chart is initially drawn, all percentages are calculated from the left-most bar. To 

specify a certain bar as your base for percent change, use Set Date Range function or Zoom In/Zoom 

Out function. Technical Analysis and Trendlines can’t be used in Relative Performance Chart mode. 

To exit from Relative Performance Chart: 

Click  Exit Relative Performance chart button will return to normal chart mode. 

2.9 Top Ranking 

  

 

1. Top 40 ranking with various type of ranking selection. To change ranking type, simply select from the 
drop down list. 

2. Double click on the data will pop-up Full Quote window. 

 

3. To resize a column, put the mouse over the column edge until the cursor becomes a two-sided arrow. 
Click and drag the column header until the desired size is reached.  
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4. To move columns, click the column heading and drag right or left in the desired position. Then 
release mouse button. 
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2.10 Watch List 

View multiple instruments in real-time with sorting function. One Watch List profile contains up to 40 
symbols.  
Double click on the data will pop-up Full Quote window. 

 

 

 

 

 

 

 

 

To delete a symbol, click the row that you want to delete and press Delete button. 

2.11 Limit Alert 

Limit Alert enable users to monitor and be instantly alerted to criteria you define.  Users can set Limit Alert 

up to 20 conditions. These criteria include the following: 

 

 Instrument Price/Volume levels 

 Technical Analysis (Exponential MAV, MACD, Slow Stochastic and RSI) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Watch List Profile 

Selection 

Column Heading 

Selection 

Export Watch List data 

as CSV format 

Clear all symbols 

Save Watch List 

Profile (with *.WL) 
Delete Watch List 

Profile 

Import *.WL file 
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To display the Limit Alert dialog: 

 

 Choose Limit Alert from Market Data menu. OR 

 Click  bell icon on Market Data toolbar. OR 

 Click  bell icon from Clock panel. OR 

 From Full Quote or Simple Quote screen, click at Bid/Offer label. OR 

  

Add a Limit 

Alert rule 

Edit the 

selected rules 

Delete the 

selected rule 

Limit Alert Profile 

Selection 

Save Limit 

Alert Profile 

Delete Limit Alert 

Profile 

Delete the 

selected rule 

Export Breaker 

Log as CSV 

Enable/Disable 

sound alert 

Enable/Disable 

pop up alert 
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Alert List Function 

 
Add a limit alert rule. Click Add Rule button, the Limit Alert Setting dialog 

is displayed. 

   

 
Edit the selected limit alert. 

 
Delete the selected limit alert. 

 

Breaker Function 

 
Export breaker log as CSV file. 

 
Clear all limit breakers. 

 

Check Box Function 

Sound Alert If checked, enable sound when the alert triggers. 

Pop up If checked, a pop up window is displayed when the alert triggers. 

2.12 Info Bar 

View real-time stock market indices with related information such as Foreign Buy/Sell, Put Through 

Trading and etc.  

 

 

 Click  to switch data of the selected index. 

 Click  to view more information. 

. 

 

 

Condition verify 

OK 

Delete the 

condition 
Enable/Disable 

Limit Alert Rule 
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Field Description 

Last The most recent trade price. 

Change The difference between last and previous close (reference price). 

%Chg The difference between last and previous close (reference price) in 

percentage. 

Value Accumulated trading value. 

PT Value Accumulated Put Through trading value. 

Volume Accumulated trading volume. 

PT Volume Accumulated Put Through trading volume. 

 Number of stock trade on up price. 

 Number of stock trade on down price. 

 Number of stock trade on unchange price. 

CE Number of stock trade at ceiling price. 

FL Number of stock trade at floor price. 

F. Buy Foreign buy volume 

F. Buy ($) Foreign buy value. 

F. Sell Foreign sell volume. 

F. Sell ($) Foreign sell value. 

Status HOSE market status. 

2.13 News 

A news window is a list of news headlines with news archives. You can narrow the headlines in a news 

window by applying news queries by click the button AND/OR enter Keyword search. 

 

News windows list stories newest to oldest, with the most recent story at the top of the list. 
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To read a news story, double click the left mouse button on the news headline of your choice.  

 

 
 

2.14 News Headlines 

A news window is a list of latest 100 news headlines. 

 

Enter Stock symbol here in order to 

search for a specify symbol 

Reset to default 

setting 

Filter news by 

exchange 
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To read a news story, double click the left mouse button on the news headline of your choice.  

2.15 Stock Screener 

Stock Screener allows you to search for stocks by specifying a much richer set of criteria, such as, Price, 

%Change, P/E, Dividend Yield, Market Cap and Technical Analysis actions. 

 

To search stocks from Custom Screen, follow these steps: 

 

1. Define your criteria. 

2. Click  button to proceed. 
3. The result page is displayed. Click column heading to sort data Ascending/Descending. A sort arrow 

icon will be displayed on the column heading. 
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2.16 Heatmap 

Heatmap shows the performance of all stocks in each market. It gives you a quick at-a-glance view of the 

stock.  

 Green means the stock price is up. 

 Red means the stock price is down. 

 The deeper the color, the bigger the move. 

 

 

Benefit: 

 Provides a quick glance view of market activity.  

 Offers more control over buying and selling decisions.  

 Allows quick access to information.  

 Provides a faster and better understanding of information. 

Features: 

 Move the mouse over a company rectangle and a little panel will pop up with more information. 

 Double-click on a company rectangle to bring up a Full Quote window. 

 When stock hit CE, a rectangle is displayed with Green border. 

 When stock hit FL, a  rectangle is displayed with Red border. 

 Show or hide %Chg value. 
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2.17 Put Through Information 

 

 

The screen is to display PT information of the entire market in a single view. The screen includes 

information about outstanding bid/offer of each PT stock which are on advertisement and the PT matched 

volume/price of the entire market.  
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3 TRADING FUNCTIONS 

3.1 Account management (FO_AM) 

3.1.1 Log in (FO_AM_LI) 

Log in by user name and password supplied by SSI 

 

4. Log in screen 

 

3.1.2 Change password (FO_AM_CP) 

Customers will be recommended to change password for the first time of use. The change password 

screen also automatically opens. However, customers can ignore it if they want by closing the window. 

For the next time of use, if customers want to change password, please follows below steps: 

From main menu  Trading  Change password 

Log out 

Change background color 

Change language 

Send reset password request 
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5.Change password 

 

3.1.3 Change PIN code 

Customers will be recommended to change PIN code for the first time of use. The change PIN code 

screen also automatically opens. However, customers can ignore it if they want by closing the window. 

For the next time of use, if customers want to change PIN, please follows below steps:. 

From main menu => Trading => Change PIN and authentication type => Change PIN 



 

 
 

USER GUIDE FOR SSI PRO TRADING 

Version: 1.0 Date: 31 March 2014 

Creator: Le Tuong Van 

Approver: Lai Tuan Cuong   
 

 

 

WWW.SSI.COM.VN Page 46 
 

 

 

6. Change PIN 

Fill in all the information => Confirm 

Click Cancel to come back. 

 

3.1.4 Change authentication type  

From main menu  Trading  Change pin and authentication type: 
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7. Change authentication type 

- From Pin code  Token 

o Enter token key  confirm to change authentication type 

o Click on cancel to come back 

 

8. Change from use token to use Pin code 

- Use token => Use PIN code 

o Enter new pin code and confirm by token key  confirm to change authentication type 

o Click on Cancel to come back  
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9. Change from Use Token to User Pin code 

3.1.5 Forget password (FO_AM_FP) 

 

 

10. Forget password. 

 

3.1.6 Account information (FO_AM_AI) 

3.1.6.1 Account information 

From menu bar  Trading  Account information 

 

11. Account information 
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12. Account information 

 

13. Edit account information 

3.1.6.2 Authorized person information 

From main menu  Trading  Authorized person information 

Click vào đây để đăng ký sửa thông 

tin 

Click vào đây để hủy yêu cầu đăng ký 

đã gửi trước đó 
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14. Authorized person information 

3.1.6.3 Information for E-trading service registration 

From main menu  Trading  Information for E-trading service registration 

 

15. Register information for E-trading services  
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16. Register information for E-trading services 

 

17. Confirmation for registration 



 

 
 

USER GUIDE FOR SSI PRO TRADING 

Version: 1.0 Date: 31 March 2014 

Creator: Le Tuong Van 

Approver: Lai Tuan Cuong   
 

 

 

WWW.SSI.COM.VN Page 52 
 

 

18. Information on E-trading service registration 

 

19. Information on E-trading service registration 
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20. Update information for E-Trading services 

 

21. Unregister information for E-trading services 

3.1.6.4 List of registered SSI accounts 

From main menu  Trading  Information on E-Trading services registration 
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22. List of registered SSI accounts 

 

23.List of registered SSI accounts 

3.1.6.5 List of registered bank accounts 

From main menu  Trading  Information on E-Trading services registration 
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24. List of registered bank accounts 

 

25. List of registered bank accounts 

3.1.6.6 List of authorized accounts: 

From menu bar  Trading  List of accounts 
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26. List of accounts 

 

27. List of accounts 

Make default account by choose from the list or type account number on box default account => Confirm. 

This account will be displayed in all function screens of the system. 

3.2 Trading (FO_TF) 

3.2.1 Order management (FO_TF_OE) 

3.2.1.1 Buy/sell order 

From main menu  Trading  Place order 
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28.Place order 

Customers can choose Buy or Sell: 

   

29.Buy/Sell order 

Or from stock information screen, click on Buy/Sell to place order: 

 

30.Buy/Sell order from stock information screen 
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Or go to the main menu  View  F6 

 

31. Buy/sell order screen 

3.2.1.2 Automatically splitting order 

For buy or sell orders in which the volume exceeds the one allowed by the stock exchanges, the system 

will automatically split them into smaller orders with valid volume: 

 

32. Buy order with big volume 
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33. Automatically split order 

 

34.Order confirmation 

3.2.1.3 Group order 

This function helps customers to place multiple orders which have the same volume or price or increase / 

decrease compared to the original order: 
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35. Group of buy order 

At the Buy/Sell screen, fill in all the information of one order such as stock code, volume, price, pin code 

=> tick on the check box “Group order”: 

 

36. Group order 

 

37. Confirmation of group order 
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38.Confirmation of order 

3.2.1.4 Cancel order 

 

 

39.Order status 

3.2.2 Order status (FO_TF_OS) 

Menu  Trading  Order status 

Chọn để thực hiện 

hủy lệnh 
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40. Order status 

 

3.2.3 Conditional order management (FO_TF_COO) 
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41. Conditional order 

Choose type of conditional orders 

 

42. Choose type of conditional order 



 

 
 

USER GUIDE FOR SSI PRO TRADING 

Version: 1.0 Date: 31 March 2014 

Creator: Le Tuong Van 

Approver: Lai Tuan Cuong   
 

 

 

WWW.SSI.COM.VN Page 64 
 

3.2.4 Conditional order management (FO_TF_COO_OM) 

 

43. Conditional order management 

 

44. Conditional order management 
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3.2.4.1 Filter by order status 

 

45. Filter by order status 

3.2.4.2 Filter by conditional orders 

 

46. Filter by conditional orders 

3.3 Asset management (FO_CM) 

3.3.1 Assets management (FO_CM_PM) 

Menu  Trading  Assets management 
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47. Portfolio/Stock balance 

 

48. Portfolio/Stock balance for normal account 

 

49. Portfolio/Stock balance for margin account 
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50. Cash balance for normal account 

 

51. Cash balance for margin account 

 

52. Portfolio/Stock balance for normal account 

 

53. Portfolio/Stock balance for margin account 
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54. Credit balance and purchasing power for margin account 

3.3.2 Order history (FO_CM_OH) 

 

55. Order history 

 

56. Order history 

Filter order history by order status 
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57. Order history – Filter by order status 

Filter order history by order channels 

 

58.Order history – Filter by order channels 

3.3.3 Cash transaction statement (FO_CM_CAH) 

 

59.Cash transaction statement 
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60. Cash transaction statement for normal account 

 

61. Cash transaction statement for margin account 

3.3.4 Stock transaction statement (FO_CM_SEH) 

 

62. Stock transaction statement 



 

 
 

USER GUIDE FOR SSI PRO TRADING 

Version: 1.0 Date: 31 March 2014 

Creator: Le Tuong Van 

Approver: Lai Tuan Cuong   
 

 

 

WWW.SSI.COM.VN Page 71 
 

 

63. Stock transaction statement 

3.3.5 Debt information (FO_CM_DI) 

 

64. Debt information 
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3.4 Utilities (FO_UF) 

3.4.1 Cash advance (FO_UF_CA) 

3.4.1.1 Cash advance request 

 

65. Cash advance request 

 

66. Request of cash advance 

 

67. Details of selling order 

Ứng nhanh toàn bộ số tiền có thể ứng 

Nhập số tiền cần ứng 

Chọn để tính số 

tiền thực nhận  
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68.Confirmation of cash advance request 

3.4.1.2 Cash advance request status 

 

69.Steps to view cash advance request status 

 

70. Cash advance request status 

Chọn để hủy yêu cầu ứng trước. 
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3.4.1.3 History of cash advance request 

 

71. Steps to view history of cash advance request 

 

72. History of cash advance request 

 

73. Filter in cash advance request history 
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3.4.2 Money transfer (FO_UF_MT) 

3.4.2.1 Money transfer request 

 

74. Money transfer request 

3.4.2.1.1 Request to transfer money to bank accounts with the same beneficiary name 

 

 

75. Request to transfer money to banks accounts with the same beneficiary name 
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76. Confirmation of transfer money request 

3.4.2.1.2 Request to transfer money to registered bank accounts 

 

77. Request to transfer money to registered bank accounts 

 

78.Confirmation of money transfer request 
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3.4.2.1.3 Request to transfer money to internal accounts 

 

79.Request to transfer money to registered internal accounts 

 

80. View list of registered internal accounts 

 

81. Confirmation of money transfer request 
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3.4.2.2 Money transfer status 

 

82. Steps to view money transfer status 

 

83. Money transfer status 

 

84. Details of money transfer 
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3.4.2.3 History of money transfer 

 

85. Steps to view history of money transfer 

 

86. History of money transfer 

 

87. Reasons for refusal of money transfer 
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3.4.3 Sell odd lot shares (FO_UF_SOR) 

3.4.3.1 Sell odd lot share 

 

88.Steps to Odd lot share selling function 

 

89.Odd lot share selling window 

 

90. Confirmation of odd lot share selling 
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3.4.3.2 Odd lot share status 

 

91. Steps to view status of odd lot share trading 

 

92. Sell odd lot share status 
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3.4.3.3 History of odd lot share trading 

 

93. Steps to view history of odd lot share trading 

3.4.4 Right information registration (FO_UF_RIR) 

3.4.4.1 Right information 

 

94. Steps to view right information 
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95. Right information 

 

96. Right registration 

 

97. Confirmation of right registration 
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3.4.4.2 Right registration status 

 

98.Steps to view Right registration status 

 

99.Right registration status 
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3.4.4.3 Right information history 

 

100. Right information history 

 

 


