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A. TRADING
1. Login

- Youcan log in to iBoard in 3 ways:
e Option 1: Click on bid/ask price on priceboard
e Option 2: Click Trading Dashboard > Normal Trade/Speed Trade

e Option 3: Click on button - at the top right corner of the screen > Click Log in

=> Here is the Log in screen

SSI

Login

ot 121227

ine 1900 5454 7 28) 391 9 Terms of Use ; Security., Risk Notice - Contact
@ CUSTOMER Suppory  Hotline 1900 5454 71 or (028) 391416 19 press 19 BNt

etsupport@ssi.com.vn

2. Place order
a. How to place order
- There are 3 ways to place order:
e Option 1: Click on bid/ask price, matched price, order ticker will pop up. Depending
on Order mode currently selected (Normal order or Quick order), the system wiill
open the corresponding Order ticket.



= English~  Classic Theme

PRICE BOARD ~ MARKET WATCH ~ TECHNICALTOOLS v TRADING DASHBOARD ~
Main Indexes

Index  4+/-» Total Vol Total Val

r [ e VN30 91.96 6 85,588,867 2,938.428
L L Toz1a VNINDEX 9 201250786  4744.151
Y n HNX30 83.09 6 14,852,500 214114

osh 10h  1Th  Izh 120 15h  08h h  12h  12h  T4h 1Sh 08h 10h 1Tk IZh 12k 14k I5h 08k 10k Tk 12 12zn  14h 15k HNXINDEX 3 23,002,400 276.617
VNIndex ¥ T 97. VN30 T 0.75 HNX30 ~ T HNX v 11043 3 1.0 UPCOM 7,686,098 10875

4. 6 6 (6.6 0.75 83.09 (1.56 0.86% 32 3 1.0
201,250,786 Shares ~ 4,744.151 Bil 85,588,867 Shares  2,938.428 Bil 14,852,500 Shares 214114 Bil 23,002,400 Shares 276.617 Bil VNXALL 3 6.66 210978938  4,501.775
4154 — 63 {20V Closed 116 —2 (11 Closed 117 —8 (0} Closed 1 54 — 258 (13)__Closed

— . Buying power
Q Waichlist ~ VN30 HNX Order Ticket: 1212276 ~ 7.323758 VND

Bid 19.1 073 80% ceil Foreign
Symbol Ceil Floor SSI [o} Ref Low Avr Total Vol

Fbuy  Fsell Room
Fir

45,110 500 5990 1,369,056

217.7 234 9,270 6350 6,200 235,032,89

174 187 N 18.7 1,858,230 14,940 549,939,900

Qty Price

1715 18.4 189 28460 18.95 1539 T aown 9 .4 18.77 2,384,77(46,530 24,880 229,945,882

3 Max Value N3 1047 =

9.54 10.256 1 \.Eur&%ty o) 0.3 10.47 9,556,920 80,000 1,965,27@15,985,69
229 232 30 23.25 C 2 .9 23 ,383,720

89.3 . 0.3 1 1,171,580621,030 759,650 228,293,011

86.3 86.3 11,370 1 1 441,860 587,810 443,700 1,140,203,0:

115 67,990 000 115 54,740 5 9,310 5 2,360 115 5.1 186,740 57,940 87,490 736,518,170

135.8 146 146 18,590 6 2,260 0 6.3 3,08 3 16.3 404,540 21,060 6,510 56,491,069

109.6 117.8 813,860 8 52 8.2 200 : ).40 8 2,970 85 0 8.6 18,960 8.5 545,090 439,820 309,370 718,329,920

2015 21.65

309 332 33 979,630 516,160 750,280 373,449,875
Price x 1000 VND. Volume x 10. Value x 1000000 VND ¢

e Option 2: Click on Trading Dashboard > Normal Trade

In this layout, the default order ticket is Normal order ticket

= Englishv  Classic Theme
PRICEBOARD ~ MARKETWATCH ~ TECHNICALTOOLS ~ TRADING DASHBOARD ~

VNINDEX ‘T 974.3 VN30 T 891.96 (6 75% HNX ‘T 104.32 HNX30 T 183.09 (1.56 0 UPCOM T 5 VNXALL T 1321.04

201,250,786 Shares 4744151 Bil Closed 85,588,867 Shares 2,038.428Bil Closed  23,002400 Shares 276,617 Bil Closed 14852500 Shares 214.114Bil Closed 786,098 Shares 108.75Bil Closed 0,078,938 Shares

Q Watchlist (Chii 2)

Matched Asked Foreign
Market  Symbol Ceil Floor Total Vol
P2 Vol2 Voll P2 Vol2 P3 Fouy Fsell Room

74940 5670 21,991,228

1,942,970 rl

14800 &9 00 & D 020 895 D 8.6 00 8 20,100 1,171,580 521,030 750,650 228,293,011

157,940 2 26,020 0 253 ) 35 5 5 60 6,855,030 2,411,550 2,281,220 290,659,109
2,814,400

03924160 18240 761540 126,168,672

225 1010 O 5 90 22.6 000 = 240,250 18970 18,474,066

DER 30F200 891.8 8 8 5 892 83 8922 28 8923 g 33 54457 685 1642

HoSE X 5.35 22 1890 332660 13060 6900 64719175

HoSE 1 5 5,140 | 133,780 48,936,250
HoSE  MB 2185 2172 21.9 95 81,090 0 2 2 2 120 8,169,550
HOSE | MWG 52 24060 53| 22320 5 990 115 0 140 55 320 5.6 6 5 5150 521,080
Hose 42,660 O 6640 O 8,300 629,290

Portfolio 1 1212271 = by Orders: All accounts ~ Al status Order Ticket: 1212276 = Mthras) oo

Price

W Symbol  TotalVol TradbleQty AvgCost MK Profitiloss  P/L(%) B Account Symbol  Side M.Oty/Qty VCB cel
fo!

89.3  Ref
83.1 Fir

89.4

Max Qty

= 894,000

Cancel Sum




e Option 3: Click on Trading Dashboard > Speed Trade

In this layout, the default order ticket is Quick order ticket

85| iBoard =english~  Classic Theme ()
PRICE BOARD ~ MARKET WATCH ~ TECHNICALTOOLS ~ TRADING DASHBOARD -
Pricedepth Matched
Time Vol

14:46:19 30,251
SSl, D, HOSE ~ 18.40 H19.10 L 18.40 C19.10 arket Closed 19.1 3 14:29.57 n

1)
I 1 = 539 19.15 14:29:55

192 14:29:51
14:29:45

14:29:43

Voltme (20) ~

1425723 38
pal

auto 635 Total 19370 T El

A
Portfolio : 1212271 ~ Q e Orders: All accounts ~  All status = Q Y :I | QuickOrder 1212276

B Symbol  TotalVol Tradble Qly Avg Cost :‘7“ Profitfloss  P/L(%) B Account Symbol  Side M.Qly/Gly Price Status S
nce

Toler

Max sell

Askéd PO

Cancel Sum —
BUY (19.1)

b. Order mode
- There are 2 types of order mode: Normal order and Quick order

- You can select default order mode by clicking on button at the top right corner of
the screen
e White button: Normal order ticket
e Yellow button: Quick order ticket



&= English~  Classic Theme ()

Order Mode

Main Inde . i i
A ™! You can click on the icon to switch order mode

% Quick order & % Order ticket

VN30 e
VNINDEX ' 201,250,786  4,744.151
HNX30 14852500 214114
gsh 1oh  TTh T HNXINDEX 23,002,400  276.617
HNX  ~ UPCOM 7,686,098 108.75

23,002,400 Sha 7 Bi WNXALL 210978938 A4.501.775
p (1: Closed

103.19

Warrants ETF

Closed f (1 Closed (13} Closed

Order Ticket: 1212276 ~ L

0 184  Ref

Bid 19 (250 3,346 17.15 Fir
LIMIT

Qty 10| - Price 19
il {1 D00 VHD)

Max Oty

{Buy/Sell)

380 /0 Value 190,000

(VD)

BUY SHL

86.3 11,370

¢ Normal order ticket includes:
o (1) Account number
o (2) Buying power
o (3) Stock information
o (4) Limit/Market Order: Limit is used to place Limit order , Market is used to place
Market order (ATO, ATC, MP, PLO, MTL, MOK, MAK)
o (4) Quantity, Price, Max Qty, Value, PIN
- Quick order ticket



; - e Buying power
7 -
Quick Order: 1212276 7285212 VND

SSI .;;-]-_;.I;'- 0.7 (3.80% o ::

1715 Fir

Qty - Toler E

Max buy Max sell

Asked 19.7 (13346 Bid 19 {250

BUY (19.1) SELL (19)

e Quick order ticket includes:
(1) Account number
(2) Buying power
(3) Stock information
(4) Quantity, Toler, Max Buy Qty, Max Sell Qty
(4) Button Buy/Sell:
e Price order rule:
Buy order: Order price = Ask price 1 + Toler,
Sell order: Order price = Bid price 1 — Toler
c. Skip Order confirmation
- After placing the order (Buy/Sell), the order confirmation screen will appear for users to
confirm the input information (Symbol. order type, price, quantity).

O O O O O

Do you want to the order?

Account 1220168

Side Symbol  VN30F2003

Order Oty 6 Price 675.9

- If you choose 1-click (skip order confirmation), your order will be sent immediately after
clicking Buy/Sell on order ticket or Sell on Portfolio.

- It's able to skip order confirmation step for the next orders by click on button n at the
top right corner of the screen
o White button: Order confirmation is turned on
e Yellow button: Skip order confirmation
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1-Click

Main Indexes

Click on the icon to tum 1-Click on/foff:
W 1-Click is on, click to turn it off '

VN30 ™ 1-Click is off, click toturniton '8
VNINDEX LE AV I U N R 6 IV RV IY Y e AN N 35
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Put Through ~ ’ Covered Warrants ’ Jond )

d. Place conditional orders for derivative
- Step 1: Open order ticket. There are 2 ways to open:
e Option 1: Double click on price
e Option 2: Click Trading Dashboard > Normal Trade

Note: Conditional orders is only available for derivative symbols

- Step 2: Click on tab Condition
- Step 3: Fill Quantity, Price, choose conditional type, and fill in the fields corresponding to
each type of conditional order
e Up/Down orders
o Up/Down order is the conditional order in which the order price and trigger price
are predefined. When the market price touches or increases above (for Up
order)/ decrease below (for Down order) the trigger price, the order will be
activated and sent to the floor with the order price set up by customers.
o Fields need to be filled in:
(1) Quantity
(2) Price: order will be sent to the market with this price
(3) Conditional type: Up/Down
(4) Trigger price: your order will be activated and sent to the market when the
market price touches trigger price
Note:
v’ Trigger price > Market price (for Up order)
v" Trigger price < Market price (for Down order)



Order Ticket:

VN30F2006 ;*

Bid /99.4

Oty

Max Qty

{Buy/Sel)

Buying power

.".‘ _|'=
1212278 ~ 541,220,000 VHND

Ceil

799 Ref

Asked 799.5 (55 7431 Fir

CONDITIONS

Price 806

Condition Up
type

Trigger
price

e OCO order

O

O

OCO isan order to close position with expected target price (take profit),

combined with a cut loss order, which help investors totake profit

automatically or the order willact as an automatic cut loss oneat a

predetermined price if the market price fluctuates in the opposite direction.

OCO order includes information as:

v' Order price: is the expected profit price to close position.

v' Trigger price: is the cut loss price customer has been predetermined. If
market price touches trigger price, your order will be modified to cut loss price

v Toler: is the increasing/decreasing range based on the setting trigger price, to
adjust the order price to cut loss, which help to increase the successful
matching opportunities.

v' Cut loss price: is the stop loss price which has been adjusted following the
toler value.

If OCO is a buy order: Cut loss price = Trigger price + Toler, Cut loss price is activated
when Market Price >= Trigger Price.

If OCO is a sell order: Cut loss price = Trigger price - Toler, Cut loss price is activated
when Market Price <= Trigger Price.

O

Fields need to be filled in:

(1) Quantity

(2) Price: is the expected profit price to close position

(3) Conditional type: OCO

(4) Trigger price: if market price touches trigger price, your order will be modified
to cut loss price

(5) Toler



- e e . Buying power
Order Ticket: 227 541,220,000 VND

Ceil
799 Ref
7431 Fir

CONDITIONS

Qty 805

Price

Max Qty Condition

{Burys'Sell)

type

Trigger .
pnﬂg - = < = Toler

BullBear order
o Bull & Bear is the conditional order to open new positions, combined with 2
orders to close position: One is to lock in gains and the other is to limit losses.
Accordingly, Bull & Bear is considered as a combination of 3 orders:
(1) A limit order to Buy/Sell (original order) to open new position
(2) A limit order to close position at the expected profit price
(3) A limit order to cut loss in case the market price fluctuates with bad direction
o When Bull & Bear order (known as the original order (1)) is fully matched, an
OCO order (combination of (2) and (3)) to take profit or cut loss will be
automatically generated.
o Fields need to be filled in:
(1) Quantity
(2) Price: is the price to open new position
(3) Conditional type: Bull Bear
(4) Profit step: distinct value between order price and expected profit price of
customers.
(5) Loss step: distinct value between order price and cut loss price which has
been predetermined by customer within a range of risk.
(6) Toler: is the increasing/decreasing range based on the setting loss price, to
adjust the order price to cut loss, which help to increase the successful
matching opportunities.



- . e Buying power
o T
Order Ticket: 1212278 - 545.720,000 VND

VN30F2007 o0 o= =

Bid U. 6 Asked
CONDITIONS
772

Oty Price

Max Oty Condition BullBear

{Buy/Sel)

type

Loss

Profit step ctep

Toler

e T.Up order
o Trailing up order is a BUY order with the buying price automatically adjusted

downward according to changes in the market trend to get the good price. When
the market price moves downward and creates a new bottom point since placing
the order, trigger price will be adjusted by a predefined spread value (distinct
value between the current market price and the market price when placing
order). When the market price increases, trigger price and order price will remain
unchanged. The market price fluctuates until the adjusted trigger price and the
market price are concurrent, order will be sent to the floor with the order price
being calculated by the initial order price + (the last trigger price — the initial
trigger price).
Order regulation: Order price and trigger price > market price
Fields need to be filled in:
(1) Quantity
(2) Price
(3) Conditional type: T.Up
(4) Trigger price

10



- ) e Buying power
e T
Order Ticket: 1212278 - 545,720,000 VND

VN30F2007 [°¢w o= >

Bid J.0 (2 Asked

Oty Price

Max Oty Condition

[

type

Trigger
price

e T.Down order

o Trailing down order is a SELL order with the buying price automatically adjusted
upward according to changes in the market trend to get the good price. When the
market price moves upward and creates a new top point since placing the order,
trigger price will be adjusted by a predefined spread value (distinct value
between the current market price and the market price when placing order).
When the market price decreases, trigger price and order price will remain
unchanged. The market price fluctuates until the adjusted trigger price and the
market price are concurrent, order will be sent to the floor with the order price
being calculated by the initial order price + (the last trigger price — the initial
trigger price).

o Order regulation: Order price and trigger price < market price

o Fields need to be filled in:
(1) Quantity
(2) Price
(3) Conditional type: T.Down
(4) Trigger price

11



Order Ticket: 1212278 e

VN30F2007 ;°°m = .

CONDITIONS

Price 764

Condition
type

Trigger
price

e. Trading SBond
- Inorder to trading SBond, click on Sbond > Bond Trading

88| iBoard = Englishv  Classic Theme (B

PRICEBOARD » MARKET WATCH v TECHNICALTOOLS ~ TRADING DASHBOARY™ | s-BOIRY
Bond Trading
Trai phidu "
A ,
(o] Ngay ddo han [T ngay [m} B&n ngay [m]
STT M3 trii phigu Ngay do han Coupon Gid mua - Lii sut Gid bin - L3i sudt Han mifc mua Han mifc bin
1 TASECOBOND 23/08/2020 10.5%/Nam - -

2 CONCUNG.BOND.6.2019 28/12/2020 11%/Nam 230120 MUA

- In order to search for a specific bond symbol, you can user the searching function:
Search by bond symbol or maturity date

88| iBoard English~  Classic Theme (@
PRICEBOARD ~ MARKET WATCH TECHNICAL TOOLS TRADING DASHBOARE®Y  s-BGIRl
Bond Trading
Trai phigu n )

Q Ngay dao han [T ngay [m} B&n ngay (m]

STT M3 tréi phigu Ngay ddo han S4 ngay dén Coupon 6id mua - Lii sudt Gid ban - L3i sudt Han mifc mua Han mifc bin
ddo han

1 TASECOBOND 23/08/2020 10.5%/N5m = -

2 CONCUNG.BOND.6.2019 28/12/2020 11%/Nam 230120 MUA

- Here are information of the bond, you can click on the bond symbol you want to see
detailed information

12
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PRICE BOARD ~ MARKET WATCH ~ TECHNICALTOOLS ~ TRADING DASHBOARD™  s-Boiih
Trai phiéu
Q Ngay déo han | Tirngay (] Bén ngay [m]
STT M3 trii phigu Ngay ddo han Coupon Gid mua - Lii sudt Gid ban - L3i sudt Han mifc mua Han mifc bin
1 TASECOBOND 23/08/2020 10.5%/Nam - - 500

2 CONCUNG.BOND.6.2019 28/12/2020 11%/Nam -10.1%/Nam MUA

Trai Phigu : CONCUNG.BOND.6.2019 MUA BAN

CHITIET TRAI PHIEU CONCUNG.BOND.6.2019 CAC MGC THOI GIAN TRA LAI & DONG TIEN

Céng ty C3 phan Dau tu Con cung Ngay GDKHQ Déng tién dv kién trudc thué ( VND )
100,000 VND 5515
Khéng cé 5515
28/06/2019 5515
28/12/2020 100,000
11%/Nam
5%
M3i 6 thang

Khdng

Place order:

Step 1: Click Buy button or Sell button , the system will open order
ticket
Step 2: Enter Quantity > Next

X
XAC NHAN Pao han

— o

28/12/2020 Laid 10 %/Nam

1212271 ~ ~ ) )
Chi tiét trai phiéu Thoi gian tra I3i & dong tién

CONCUNGBOND62019 CTCP Dau tr Con cung

100,000 VND
15/05/2020 28/12/2020 Kndng c6
28/06/2019
28/12/2020

11%/Nam

5%

Mbi 6 thang

Khong

104,104,000 Co
Tréi phiéu khdng chuyén ddj, khdng co tai san bao dam
va khdng k&m chiing quyén

Tiép tuc




- Step 3: Confirm Reading contract > Enter PIN > Click Buy/Sell

. x
Déo han

28/12/2020 10 %/N&m
Théng tin khéch han .
" o Chi tiét trai phiéu i g & dong tién

Le Thi SSI
CTCP Pautu Con cung

1212271
100,000 VND
Théng tin hop dong trai phigu Knding o

CONCUNGBONDG2019
28/06/2019

227 Nga
< 28/12/2020

15/05/2020 11%/Ném

28/12/2020 =

Ly M3i 6 théng

104,104,000 VND Khing

Toi dong ¥ vi cac digu kién va digu khoan tror g o
Tréi phigu khéng chuyén ddi, khdng co tai san bao dam
va khing kém chiing quyén

60 Phit ~

v" Order book:
- After place order, you can check status of your order in Order book
- There are some statuses in Bond order:
e Cho xt ly: Bond order is waiting for SSI staff to check. You can cancel this

transaction by clicking button .
e Dang thyc hién: Your order is being processed by SSI staff
¢ Khdng thanh cbng: Your order is rejected
e Da khop: Your order is filled
e Cho hay: Request to cancel order is just created and still waiting for approval
e Tl chéi hily: Request to cancel order is rejected
e Da hdy: Request to cancel order succeed

14



88| iBoard English~  Classic Theme (@

PRICEBOARD ~ MARKET WATCH v TECHNICAL TOO TRADING DASHBOARY®™  S-BOIRY

Ngay ddo han | Tir ngay (] Bén ngay

Ngay dao han Coupon Gid ban - L3i sudt Han mifc mua Han miic bin

01/02/2030 3 5%/Nam 303 99,888,603,556

27 01/01/2024 5 10.98%/Nam 883,233,967 899,918778
28 Repo_OUT 12/02/2024 10.01%/Nam 99,999,890 '9,999,999,800
29 FPT 01/02/2025 10%/Nam 4,989,770 4,099,824
30 CTG 01/02/2030 10%/Nam 999,000 4,980,950
31 Trang test 3 05/03/2021 10%/Nam 497629
32 CONCUNGBONDG2019 28/12/2020 11%/Nam 04,000 - 10%/Nam 426,190 142,866

33 BONDACB 18/10/2022 8%/Nam 9,980 99,996

BERBRRENI
:A00000I

86 lénh: Tréi Phidu | Danh muc: Tréi Phidu
1212271 ~ Ngay giao dich | 15/06/2020 ] 15/05/2020 =] Mua/Ban ~ Trang théi ~
Tai khodn Mi TP Mua /Bin  Khdi lugng Gid i tri I8 Trang thai Ngay giao dich Ngay thanh todn Kénh

121221 CONCUNGBOND62019 1,000 104,000 104,000,000 Charxir Iy 15/05/2020 15/05/2020 M BCONCUNGBOND6201900001002

SS1  iBoard =Englishv  Classic Theme (B

PRICEBOARD + MARKETWATCH v TECHNICALTOOLS v TRADING DASHBOARH™  s-BOIRl)

Tréi phigu
Q Ngay ddohan | Tirngay [m] Pén ngay [m]
STT M trii phiu Ngay dio han Coupon Gid mua - L3i suit Gi bén - L3i sudt Han mifc mua Han mife bin
TASECOBOND 23/08/2020 10.5%/N&m - - - 500

CONCUNG.BOND.6.2019 28/12/2020 11%/Nam

S8 lgnh: Trai Phidu | Danh muc: Tréi Phigu

1212 ) Ngay déo han [Tifngay in ngéy =) -

Tai khodn M3 rdi phidu Ngiydiohan  SOMGAYAENNGY couponkyhientai KL Nim giir KLchokhdpbin  KLphongtod KL c6thé GD Gid ban hién tai
dao han

121221 CONCUNG.BOND.6.20 28/12/2020 227 11%/Nam 1,000 - 1,000 - 104,533

3. Authentication method

Besides authentication method using PIN, customers can use other authentication methods, such as
SMS OTP, Email OTP, Smart OTP) and Certificate Authentication (CA).

a. OTP Registration

- Step 1: Log in to iBoard

- Step 2: Choose OTP & CA

15



Main Indexes

Index
VN30 076.2
VNINDEX
HNX30

zh 14h  15h  HNXINDEX
29 [.83% UPCOM
6.154 Bil WNXALL

(Y] Closed

(armants ETF

High Low

n

a8,

86,418,254

37,503,090 634.111
085,094963 12004312

Foreign
Avr  Total Vol

- Step 3: Choose authentication method: Smart OTP, SMS OTP, Email OTP

Phurong thic xac thuc dang sirdung - PIN

- Step 4: Get activation code

Two - factor authentication Registration

=n from the Smart OTP Applicatic

t OTP SMS OTP Q Email OTP Certificate authority

Account 121227 has not been registered for authentication method using OTF via EMAIL OTP Please

follow the steps below to register:

Step 1: Select a method to get the activation code:
ik com vn

Step 2@ Enter the activation code and click Register

(J 1agree to the terms of use and privacy policy

Register
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Two — factor authentication Registration

(For security of online transactions, in addition to authenticating accounts by username and password, SS|
provides a layer 2 authentication solution with OTP code which taken from the Smart OTP Application
installed on the phone SMS/Email OTP or Certificate authority

Smart OTP SMS OTP Email OTP Certificate authority

/ Account 121227 has not been registered for authentication method using OTF via EMAIL OTP Please
follow the steps below to register:

Step 1: Select a method to get the activation code| RG]

Step 2: Enter the activation code and click Register

[C] I agree to the terms of use and privacy policy,

Phuang thirc x4c thuc dang sd dung : PIN

Two - factor authentication Registration

(For security of online transactions, in addition to authenticating accounts by username and password, SSI
provides a layer 2 authentication solution with OTP code which taken from the Smart OTP Application
installed on the phone SMS/Email OTP or Certificate authority

Smart OTP SMS OTP (/] Email OTP Certificate authority
Account 121227 has not been registered for authentication method using OTP via EMAIL OTP Please
follow the steps below to register:
Step 1: Select a method to et the activat Bl Gt the activation code via Email .
o Vui long nhap méa PIN
Step 2: Enter the activati(
. -

oo JI |

[C] 1 agree to the terms of use and privacy policy

S

Phurang thirc xdc thuc dang sd dung : PIN

- Step 5: Enter activation code

o If you register for authentication method using OTP via Email OTP or SMS OTP, please enter
activation code sent to your Email/SMS

17



Phuang thirc xdc thuc dang sd dung : PIN

Two — factor authentication Registration

provides a layer 2 authentication solution with OTP code which taken from the Smart OTP Application
installed on the phone SMS/Email OTP or Certificate authority

£

Account 121227 has not been registered for authentication method using OTF via EMAIL OTP Please
follow the steps below to register:

Step 1: Select a method to get the activation code: Get the activetion code via Email

e @i comom

Step 2: Enter the activation code and click Register

1/|7/|5/|2 |4 6

| agree to the terms of use and privacy policy

mart OTP SMS OTP @  EmailoTP Ceriificate authority

(For security of online transactions, in addition to authenticating accounts by username and password, SS1

e If you register for authentication method using Smart OTP: Download SSI Smart OTP application
on your computer/tablet => Enter activation code sent to your phone number on SSI Smart OTP
=> Set up PIN code to log in Smart OTP => Active Touch ID to log in (if needed)

18



Introducing about SSI Smart OTP

Smart OTP is a smart authentication method
on mobile devices. The application is installed
independently from other SSI applications,
applying the most modern and advanced
security technology today with many
outstanding points:

Khéng c¢6 SIM =

14:47

£ Terms - Conditions

@ 61% ®

Cam on quy khach da tin tudng va strdung dich
vu ctia SSI.

Khéach hang luu y doc ky cac diéu kién va diéu
khoan dudi day khi dang ky sir dung Phuong thic
xac thuc SSI Smart OTP. Khach hang chon dong
y véi diéu kién va diéu khoan cua SSI dugc xem la
da doc, chap nhan va déng y chiu rang budc toan
bo bdi DIEU KIEN VA PIEU KHOAN SU DUNG
PHUONG THUC XAC THUC SSI Smart OTP va cac
quy dinh vé giao dich truc tuyén do SSI cung cap.

Diéu 1: Pham vi ap dung:

Diéu khoan va diéu kién nay ap dung véi cac
Khach hang strdung dich vu cua SSI cé Phuong
thire xac thuc SSI Smart OTP

Diéu 2: Giai thich tirngir

e SSI: La tén viét tat Cong ty cd phan chimg
khoan SSI.

e SSI Smart OTP: La giai phap xac thuc bang
Soft OTP dugc tao ra tir Ung Dung SSI Smart OTP
do SSI cung cap.

e Khach hang: La ca nhan/td chirc dang ky st
duna nhirana thite xac thire SSI Smart OTP ctia

| agree
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Khéng cé SIM & 14:48 @ 61% @ )

4 Enter activation code

Activation code has been sent to your
registered phone. Please enter the code to
activate the service

Khéng cé SIM & 14:55 @ 60% @)

< Enter activation code

Activat N4 to your

registerec e code to
Activate successfully

591563
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soiM = : % @) — -
Khéng cé SIM = 14:55 @ 59% @ Khéng cé SIM 5 14:55 @ 59% @)

Setup PIN code Setup PIN code

Please enter 6 number to login Please enter 6 number to login

New PIN code New PIN ¢~~~

v/

Setup PIN code successfully

Re-enter new PIN code Re-enter ne

Xong Xong

3

6

9
«a

|| (O |[MN

3
6
9 7
a

~
o o O N
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Khéng c6 SIM = 14:55 @ 59% @ ) Khéng c6 SIM = 14:56 @ 59% @

Activate TouchID = SSI Smart OTP 0

One Time Password (OTP):

Please use TouchlID to login the

application faster 3 4 0 8 .l O
/’:\\ OTP will be updated in
@

Later L‘ Copy

Serial number: 5201000002412
Time: 03-12-2020 14:52:52

7
@)
9
Basic

(if needed) =>

- Step 6: When placing order or system require OTP, you need to get OTP via SMS/Email/Smart OTP
based on your registered method.

Only for Smart OTP, you need PIN code or Touch ID to log in the application before getting OTP
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@ 147% @ ) Khoéng cé SIM & 15:59 @ 47% @ )

= SSI Smart OTP 0}

SS 1” One Time Password (OTP):

o % 029477
SSI Smart OTP

OTP will be updated in

Please enter PIN code to login

PIN code -I 9

seconds
'l\

@\ & Copy

Serial number: 5201000002412

Time: 03-12-2020 15:56:11

o a

Basic

b. Unsubscribe OTP

- After unsubscribing OTP, you will use your old PIN code. In case you do not remember it, please reset
PIN code in Web Trading/ Mobile Trading/ Pro Trading: Account Management — Change PIN and
verification types — Forgot PIN code

- In order to unsubscribe OTP:
e Step 1: Click on Unsubscribe, the system will send confirmation code according to your registered

type of OTP: SMS <-> SMS, Email <-> Email, Smart OTP <-> Smart OTP.
e Step 2: Enter confirmation code on the screen, and click Confirm to finish.
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Two — factor authentication Registration

(For security of online transactions, in addition to authenticating accounts by username and password, 551
provides a layer 2 authentication solution with OTP code which taken from the Smart OTP Application
installed on the phone SMS/Email OTP or Certificate authority

Smart OTP SMS OTP /] Email OTP Certificate authority

/ Account 121227 registered for authentication method using OTP via EMAIL OTP You can change to
another method of authentication by clicking on the desired method and registering

To Unsubscribe please click Unsubscribe

Phuang thire x4c thue dang si dung : EMAIL OTP

o The unsubscribe code has been sent to your Email

(For security of online tfransactions, in addition to authenticating accounts by username and password, SSI
provides a layer 2 authentication solution with OTP code which taken from the Smart OTP Application
installed on the phone SMS/Email OTP or Certificate authority

Smart OTP SMS OTP (/] Email OTP Certificate authority

Account 121227 registered for authentication method using OTP via EMAIL OTP You can change to
another method of authentication by clicking on the desired method and registering

Enter the confirmation code sent to your phone number to unsubscribe

Authentication method in use: EMAIL OTP
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Main Indexes

Unsubscription (Email OTFP) was successful. Authentication
has been returned to the old Pin code

(FOT SECUTILY O OTINE Irdnsat iuors, T aluitiorn i aumeniicding dd Unts 0y username and password,
53 auth: n solution with OTP code which taken from the Smart OTP Applicatior
d on the phone SMS/Email OTP or Certificate authority

art OTP SMS OTP (/] Email OTP

Account 121227 has not been registered for authentication method using OTP via EMAIL OTP P

follow the steps below to register:
Step 1: Select a method to get the activation code:
ety s comom

Step 2. Enter the activation code and click Register

[[] I agres to the terms of use and privacy policy

Authentication method in use: PIN code

c. Change authentication method

- To change authentication method, you need to choose the new method and do the same as new
registration.

4. Certificate Authority (CA)
- Before setting, you need to buy CA and provide necessary information to CA provider.

- To use CA as an authentication method, you need to setup VNPT Plugin and Token manager, then
setting CA on SSI iBoard.

a. Download and setup VNPT Plugin
- For Window operating system

Step 1: Go to https://fc-download.ssi.com.vn/plugins/, click download icon for Windows OS to
download the latest version
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https://fc-download.ssi.com.vn/plugins/

PLUGINS

o «

Cong cu ky dién Ccong cu ky dién
tur (Plugin) cho tir (Plugin) cho
Windows OS MacOS

Step 2: Open the file and install VNPT Plugin

Chon ngon ngir cai dat

A0d|  Chon ngén ngir hién thi khi cai dat.
I i:l (Select setup language)

Tiéng Viét
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#% Setup - VNPT-CA Plugin

VNPT [

1 Setup - VNPT-CA Plugin

Choose installation options

— X
Welcome!
This will install VNPT-CA Plugin version 1.0.1.9 on your
computer.
Click Next to continue, or Cancel to exit Setup.
Next > Cancel
— X

Who should this application be installed for? ,

Please select whether you wish to make this software available for all users or just

yourself.

(O Anyone who uses this computer

(® Only for me
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7% Setup - VNPT-CA Plugin - X

0/

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

NOTE:

PLEASE READ THE TERMS OF USE AGREEMENT BELOW BEFORE USING THE
SOFTWARE VNPT-CA PLUGIN. YOU MAY HAVE TO USE THE VNPT-CA PLUGIN
SOFTWARE WHEN YOU AGREE TO ALL TERMS OF THIS USE AGREEMENT, IF
YOU DO NOT AGREE WITH ANY TERMS OF THE AGREEMENT, PLEASE CLICK
ON THE "Cancel” AND STOP USING THE PROGRAM. IF YOU AGREE WITH ALL
TERMS OF THE AGREEMENT, PLEASE SELECT "I accep the agreement” CLICK
ON THE "Next>" BUTTON.

(@I accept the agreement

O I do not accept the agreement

<o e

ﬁ‘_ﬁ.r_‘tup VNPT-CA Plugin - X

Installing
Please wait while Setup installs VNPT-CA Plugin on your computer. /

Finishing installation...

Théng bao

Ban cdn dong trinh duyét trudc khi tiép tuc cai dat

Budc déng Pa déng Bd qua

Cancel



5 Setup - VNPT-CA Plugin —

Completing the VNPT-CA Plugin

VNPT [0 sew

Setup has finished installing VNPT-CA Plugin on your computer.
The application may be launched by selecting the installed
shortcuts.

Click Finish to exit Setup.

- For MacOS operating system

Step 1: Go to https://fc-download.ssi.com.vn/plugins/, click download icon for MacOS to download
the latest version

PLUGINS cC

o «

Ccong cu ky dién Cong cu ky dién
tir (Plugin) cho tir (Plugin) cho
Windows OS MacOSs

Step 2: Open the file and install VNPT Plugin
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https://fc-download.ssi.com.vn/plugins/

Name Size Kind Date Added v

VNPT_Products_Plugin_ky_so_1.0.1.9.exe
VNPT_Products_VNPT_Token_Manager_AN_1.0.1.3.exe

Always Open Wit

Move to Bin

Show Inspector

Rename

Compress "VNPT_Products_Plugin_ky_so_MAC_0S_1.0.1.0.pkg"
Duplicate

Make Alias

Slideshow “VNPT_Products_Plugin_ky_so_MAC_0S_1.0.1.0.pkg"

Share >
Quick Actions >

Copy “VNPT_Products_Plugin_ky_so_MAC_0S_1.0.1.0.pkg"” as Pathname

Import from iPhone or iPad >
Use Groups

Sort By >
Show View Options

Show Preview Options
®® @000
Tags...

Send files with TeamViewer

‘& VNPT_Products_Plugin_ky_so_MAC_0S_1.0.1.0.pkg 77.3 MB Installe...ackage Today at 15:41
VNPT_Products_Plugin_ky_so_1.0.1.9.exe 11.5 MB  Micros...lication Today at 15:27
VNPT_Products_VNPT_Token_Manager_AN_1.0.1.3.exe 8.6 MB Micros...lication Today at 10:23

macOS t verify the developer of

‘ “VNPT_Products_Plugin_ky_so_MAC_0S_1.0.
1.0.pkg". Are you sure you want to open it?

‘ By opening this app, you will be overriding system
security which can expose your computer and
personal information to malware that may harm your

‘ Mac or compromise your privacy.

‘ kyso.vnpt-ca.vn

? __Open |
|
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o Introduction

‘e Install VNPT-CA Plugin

Welcome to the VNPT-CA Plugin Installer

You will be guided through the steps necessary to install this

software.

Continue

Introduction

® Licence

« Install VNPT-CA Plugin

Théa thuan cap phép phian mém

Tiéng Viét [T
LUU Y:

XIN HAY BOC KY CAC BIEU KHOAN CUA BAN THOA THUAN SU DUNG
DUGT DAY TRUGC KHI SU DUNG PHAN MEM VNPT-CA PLUGIN. BAN
cHi cO THE SU’ DUNG PHAN MEM VNPT-CA PLUGIN KHI BAN BONG Y
TAT CA CAC BIEU KHOAN TRONG BAN THOA THUAN SU DUNG NAY.
NEU BAN KHONG BONG Y VOT BAT CU' BIEU KHOAN NAO CUA BAN
THOA THUAN, HAY BAM VAO NUT "HUY BO" VA NGUNG SU DUNG
CHUONG TRINH. NEU BAN BONG Y VOT TAT CA CAC PIEU KHOAN
CUA BAN THOA THUAN, HAY CHON “Téi d3 doc va chp nhan cac didu
khoan trén” BAM VAO NUT "TIEP TUC".

1. Quyén sir dung

VNPT-CA Plugin I3 san phdm phin mém dudc bao vé bdi cac van ban
phap luat vé sa hitu tri tué, quyén tac gia va cac van ban phap luat
khac clia nurdc Cong hoa Xa hdi Cha nghia Viét Nam.

Ban dugc phép:

Cai A3t vA «f diina nhAn m3m VNPT-CA Plunin n&ii han <& hiti

In... Luu... Quay lai Tiép tuc
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& Install VNPT-CA Plugin

D& ti€p tuc cai d3t phan mém ban phai déng y véi cc diéu khoan cua
théa thuan cap phép phan mém.

It Bsm Pdng v dé tiép tuc hodc b&m Khéng ddng y dé hliy cai dit va thoat khoi

e Lic Trinh cai dat.

. Doc gidy phép |

ING
BAN

~ A . A , IG Y
Khdéng dong y bongy Bay
— BAN
THOA THUAN, HAY BAM VAO NUT "HUY BO" VA NGUNG_SU' DUNG
CHUONG TRINH. NEU BAN PONG Y VOI TAT CA CAC BIEU KHOAN
CUA BAN THOA THUAN, HAY CHON “Téi d3 doc va chdp nhan cac diéu
khoan trén” BAM VAO NUT "TIEP TUC".

1. Quyén sir dung

VNPT-CA Plugin la san phdm phan mém dugc bao vé bdi cac van ban
phap luat vé sd hitu tri tué, quyén tac gia va cac van ban phap luat
khac clia nuéc Cong hoa Xa hdi Chl nghia Viét Nam.

Ban dugc phép:

e« Cai A3t vA af diina nhAn mAdm VNPT-CA Pliinin ndii han <& hiti

In... Luu... Quay lai Tiép tuc

‘e Install VNPT-CA Plugin

Standard Install on “Untitled”

Introduction
Licence
Destination Select

@ Installation Type

This will take 188.1 MB of space on your computer.

Click Install to perform a standard installation of this software
on the disk "Untitled",

Customise | Go Back Install
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@ & Install VNPT-CA Plugin

The installation was completed successfully.

Introduction
Licence
Destination Select
Installation Type

Installation

The installation was successful.

® Summary
The software was installed.

b. Download and setup Token manager

Please contact CA provider for help with Token manager setup

c. Setup CA on SSliBoard

- Step 1: Plug USB Token in the computer, check the Token manager software if it has USB or not.
The below picture is an example of Token manager from VNPT after plugging USB in computer
and enter Token PIN code
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I.A Token Manager
Token Indicator . -
Certificate List
Container CN Expiry
i~ C238FF70-1253-4540-A852 Tran’ - 29-10-2021
= Trone |
'\./ ~ EVET22A4-5D0D-42FA-B4F0-02B3639837D1 Home Mo Token
VMPT-CA PKI Token b
Home Certificate Manage Token Tools Configuration
=e , / G
(3] : N o
Help Suppart About Update

- Step 2: Log in SSI iBoard by your account and password
- Step 3: Choose OTP & CA

Le Thi SSI

Main Indexes

Index [ OTP & CA
VN30 : ; 6 21
VNINDEX ( 7 579 58
HNX30 2 5 0.9 63,.

ah  14m HNXINDEX 3 123 86418254
93 0.83% UPCOM ; 0.9 37,503,000 634111
6.154 VNXALL 91.93 1376 585004963 12,004.312

Y Closed

arrants ETF

Foreign

High Low Avr Total Vol

- Budc 4: Choose CA, click Find certificate
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Two — factor authentication Registration

(For security of online transactions, in addition to authenticating accounts by username and password, SSI
provides a layer 2 authentication solution with OTP code which taken from the Smart OTP Application
installed on the phone SMS/Email OTP or Certificate authority

Crmart TP one NTD

omart U aMsa L

Email OTP ® Certificate authority

/ Account 121227 has not been registered for authentication method using OTP via Certificate authority.
Please follow the steps below to register:
(Luru y: phuaong thire xac thuc nay
laptop/PC) @

chi hé trg cho kénh giao dich webtrading va iboard khi d&ng nhap trén

Step 1: Search your Certificate on your device Find Cerfificate

Phuang thirc xdc thuc dang sd dung : PIN

- Step 5: Choose your CA

Two — factor authentication Registration

(For security of online transactions, in addition to authenticating accounts by username and password, S5I
provides a layer 2 authentication solution with OTP code which taken from the Smart OTP Application

Windows Security X

Danh sach chiing thu s6 A10TP @ Certificate authort

Chon chifng thu s& cda ban sing OTP via Certificate authority.

. Pd Van Diic Test kding va iboard khi ddng nhip trén
Issuer: VNPT Certification Authority

Valid From: 22-5Sep-20 to 23-Dec-20

Click here to view certificate properties tCk your

More choices

QK Cancel

Phuang thirc xéc thuc dang s dung

- Step6:

For customer using authentication method by OTP: Enter OTP => Confirm agreement with the term
of use => Register => Enter CA PIN, that is set up in agreement between customers and CA provider
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Two - factor authentication Registration
(For security of online transactions, in addition to authenticating accounts by username and password, S5I

provides a layer 2 authentication solution with OTP code which taken from the Smart OTP Application
installed on the phone SMS/Email OTP or Certificate authority

Smart OTP SMS OTP Email OTP ® Certificate autho

/ Account 121227 has not been registered for authentication method using OTP via Certificate authority
Pleasze follow the steps below to register:
Mote: This authentication method only supports webtrading and iboard transactions when logged on
|laptop/deskiop @

Step 1: Search your Certificate on your device Fin Cerficate

@ D& Vin Dirc Test - Valid: 23-Dec-20 Serial:54010101DDCDFOCDF7BACSFABCO2FO67

Step 2 Select a method 1o get the activation codel

Authentication method in use: EMAIL OTP {f you do not receive the activation code, please wait 00:43 seconds to get the new code. The maximum code you can get is /5 a day)
Step 3: Enter the activation code and click Register

| agree to the terms of use and privacy policy

Two — factor authentication Registration

(For security of online transactions, in addition to authenticating accounts by username and password, SSI
provides a layer 2 authentication solution with OTP code which taken from the Smart OTP Application
installed on the phone SMS/Email OTP or Certificate authority

Smart OTP SMS OTP Email OTP ® Certificate authority

/ “ R b E— E— ethod using OTP via Certificate authority
Verify User PIN X

and iboard transactions when logged on

DDCDFOCDF7B4CBFABCOZFO6T

' Now need verify your user PIN:

User PIN: I PE——

™ Enable soft keyboard
Change PIN | Login I Cancel |

Step 2 Select a method to get the activation code: [REEEE Tt

g comm

Authentication method in use: EMAIL OTP Step 3: Enter the activation code and click Register

® 2|3 (152

| agree to the terms of use and privacy policy

For customer is using authentication by PIN code: Register => Enter PIN code => Enter CA PIN
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Two - factor authentication Registration

(For security of online transactions, in addition to authenticating accounts by username and password, SSI
provides a layer 2 authentication solution with OTP code which taken from the Smart OTP Application
installed on the phone SMS/Email OTP or Certificate authority

Smart OTP SMS OTP Email OTP ® Certificate authority

/ Account 121227 has not been registered for authentication method using OTP via Certificate authority
Please follow the steps below to register:
Mote: This authenticati

laptop/desktop @ [
. Please enter the PIN
Step 1: Search your Ceti

when logged on

[.........

Authentication method in use: PIN code

Two - factor authentication Registration

(For security of online transactions, in addition to authenticating accounts by username and password, SSI
provides a layer 2 authentication solution with OTP code which taken from the Smart OTP Application
installed on the phone SMS/Email OTP or Certificate authority

Smart OTP SMS OTP Email OTP Certificate authority
Verity U;EI_ PINA B - fdamad o st A-X nethod using OTP via Certificate authority
(z T e e T e T and iboard transactions when logged on
User PIN; [ *ssses] ’
: [~ Enable soft keyboard

- 3

- DDCDFOCDF7BACBFABCY2F067
‘ Change PIN | Login I Cancel |
Authentication method in use: PIN code

AN

)

- Step 7: After registering successfully, there is a notification and the page reloads
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ecurity of online transactior

laptop/desktop @

board transactions when logged on

Step 1: Search your Certificate on your device Firnd Crntificate

@ D& Vin Dirc Test - Valid: 23-Dec-20 Serial:54010101DDCDFOCDF7B4CSFABCO2FO67

Step 2: Select a method to get the activation code:
ity s comumn

Authentication method in use: EMAIL OTP Step 3: Enter the activation code and click Register

023|152

| agree to the terms of use and privacy policy

Step 8: After logging in, you can save CA PIN in 60, 120, 180 minutes to place order and conduct

transactions without re-entering CA PIN.

X

Do you want to save the Certificate Authority PIN?

f you choose Save the PIM, the transactions will be signed without having 1o
re-enter the PIN

Authen. Type: D6 Van Birc Test - . ****2F067 - 2020/12/23

Duration PIN CA 60 Minutes -

Change the authentication method
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Do you want to save the Certificate Authority PIN?

Werify User PIN >

, Mow need verify your user PIN:

Aurth
Durd User PIN: ||
[~ Enable soft keyboard
Chg Change PIM | Logir Cancel |

d. Unsubscribe CA
- After unsubscribe CA, you will use your old PIN code.
- To unsubscribe OTP, you can click on Unsubscribe, then enter CA PIN

Two — factor authentication Registration

(For security of online transactions, in addition to authenticating accounts by username and password, SSI
provides a layer 2 authentication solution with OTP code which taken from the Smart OTP Application
installed on the phone SMS/Email OTP or Certificate authority

Smart OTP SMS OTP Email OTP & Certificate authority

/ Account 121227 registered for authentication method using OTP via Certificate authority You can change
to another method of authentication by clicking on the desired method and registering.
CA a3 ding ky:
o @ D0 Van Dirc Test - Valid: 2020/12/23 Serial:54010101DDCDOFOCDF7B4CEFABCI2F067

To Unsubscribe please cli

Authentication method in use: Certificate authority.



Two — factor authentication Registration

of onlin

s, in a to aut

a auth on solution oTP
installed on the phone SMS/Email OTP or Certificate authority
Smart OTP SMS OTF Email OTP @ Certificate authorit
/ A A A AR e e i e edbemdoenie = (TP via Certificate authority You can change

id method and registering
/z Now need verify your user PIM:

D1DDCDFOCDF7B4CBFABCI2FO6GY

User PIN: [ =wwsmses

[~ Enable soft keyboard

Change PIN | Login | Cancel

Authentication method in use: Certificate authority.

Main
979.95 Unsubscription (CA) was successful. Authentication has e

been retumned to the old Pin code VN30
[ b ddigad I ) VNINDEX
J kot b | il

HNX30

Two — factor authentication Registration

(For security of online transactions, in addition to authenticating ac
authentication solution with OTP code which tak
1one SMS/Email OTP or Certificate authority

int 121227 registered for authenti
er method of authentication by ethod and registering

CA d3 dang ky:

O] D0 Van Diic Test - Valid: 2020/12/23 Serial:54010101DDCDFOCDF7B4CBFABCI2FO067

To Unsubscribe please click Unsubscribe

Authentication method in use: Certificate authority.

1. Validity of OTP via SMS/Email: 1 minutes
2. Validity of OTP on Smart OTP: 30 seconds
3.

If you get activation code without using or enter wrong activation code 5 times continuously, your
registration will be locked, and you will need to call SSI Contact Center for support.
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Trading Layout

- In order to open your favourite trading layout, click on Trading Dashboard > Normal

trade or Speed trade
- Normal Trade

PRICE BOARD MARKET WATCH ~  TECHNICALTOOLS ~ TRADING DASHBOARD ~

HN B
23,002,400 Shares 2

Qi

Matched

Market Symbol Ceil Floor

Price Vol

157,940

Portfolio : 12 Orders: Al

271~

W Symbol  TotalVol TradbleGly AvgCost Profit/L / ] Symbol Side

Midt
Price

SHL Sum Cancel Sum

- Speed Trade

= English~  Classic Theme ()

108.75

Foreign
Total Vol

P2 y Fsell Room

24880 229,94588
74940 5670
0 1,171,580 521,030
5030 2,411,550
4,400

24,160
240,250

54,457

2,660 6,900
133,780

69,550
521,080

Order Ticket: 1212276 ~

MQty/Qly Price Status SSI

LiMIT

41



= English~  Classic Theme @
PRICE BOARD MARKET WATCH ~ TECHNICALTOOLS ~ TRADING DASHBOARD ~
Pricedepth Matched
Vol
Price Qtty 30251
19.1 3 14:29:57 a1
1915 14:29:55
14:29:51
14:29:45

14:29:43

Volume (20)

Total Total 19370

Portfolio : 1212276~ Q ¢J  Orders Allaccounts ~ Allsta Q Y I  QuickOrder 1212276 ~

Symbol  TotalVol TradbleQty Avg Cost P"‘_” Profit/loss  P/L(%) B Account  Symbol Side M.Qty/Qty Price Status SSl
Tice

DPG 170 140 41113 35200
oty s Toler
FPT = 54,563 58,000 s

20,287 22,500 Max buy 3 Max sell

21,550 25300

Asked

Cancel Sum
i BUY (19.1)

6. Order book
- In order to check your order book, Click on Trading dashboard > Normal Trade/Speed
Trade. Here is Order book screen
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= Englishv  Classic Theme (@

PRICEBOARD ~ MARKET WATCH ~ TECHNICAL TOOLS ~ TRADING DASHBOARD ~

VNINDEX T 974.31 (6.75 0.7%) VN30 T 891.96 (6.6 0.75% HNX T 104.32 3 1.09%) HNX30 T 183.09 (1.56 6%) UPCOM T 55.46 (0.1 0.189 VNXALL T1321.04
201,250,786 Shares 4,744.151 Bil Closed 85,588,867 Shares 2,938.428 Bil Closed 23,002,400 Shares 276.617 Bil Closed 14,852,500 Shares 214.114Bil Closed 7,686,098 Shares  108.75Bil Closed 210,978,938 Shares

Q Watchlist (Chui 2) ~
Matched Foreign

Total Vol

Market  Symbol Ceil Ref
P2 Vol2 P1 Voll Price Vol - P3 Vol3 Fbuy Fsell Room

0 2384770 246,530 24880 229,945882

74,940 5670 21,991,228

290 1,942,970 4

0 1,171,580 521,030 759,650 228,293,011

157,940 25 8 0| 2525 26,020 2 0 015 253 | 35410 2535 126,51C 25.4 11,960 6,855,030 2,411,550 2,281,220 290,659,109

0 2,814,400

03924760 18240 761540 126,168,672
240,250 18970 18,474,066
DER 54457 1,642

HOSE 332,660 6,900 64,719,175

HOSE 133780 48,936,250

HOSE 8,169,550 4

HOSE 5,150 521,080 2

Portfolio : 1212276 ~ ¢4 | Orders: Allaccounts ~ Allsiatus ~ [e} Order Ticket: 1212276 + T

345  Ref
Fir

B Symbol TotalVol TradbleQty AvgCost Profit/Loss P/L(%)| M Account Symbol Side M.Qty/Qty DPG 356.2 203% Ceil
e

DPG 170 140 41113 Bid 35 (38

FPT - - 54563
Qy

HDC 20,287

Max
,BMSSP‘ 100 /140

HPG 21,550

Cancel

Functions on order book

Orders: | All accounts = All status

% W Account Symibol M.Oty/Cty

B 1212276 DPG 0/20
- B 1212276 DPG 0/30
1212276 DPG 30/30

1212276 30/30

Cancel 5SUm 60 /120

(1) Mode Full/Compact: Mode Full show full information of your orde
compact only show some important information to fit the box size.
(2) Filter: Accounts, Status, Symbol, Other: Side, order type, channel
(3) Modify and Cancel order




e (4) Modify and Cancel all orders

7. Portfolio

- In order to check your portfolio, click on Trading dashboard > Normal trade/Speed trade.
Here is Portfolio screen

= English~  Classic Theme ()

PRICE BOARD MARKET WATCH ~ TECHNICALTOOLS ~ TRADING DASHBOARD ~

HNX U v VNXALL
21,012,500 Shares 235.903 Shares 175.698 Bil Closed 9 40 Shares 146.882 Bil Closed

Matched Foreign

Market  Symbol Ceil Floor e Total Vol
P2 Vol2 P1 Vol1 Price Vol +- P3 Vol3 Fbuy | Room

2 4,00t 5 9.25 92080 0.19 .3 5,940 35 34210 3,850 2,832,740 1,254,540 523910 228,712,142

50 1,305,570 1,273,570 290,940,751

Portfolio : 1212276 ~ Q £3 | oOrders Alaccounts ~ Allstatus - Q Y Ul  OrderTicket 1212276 ~
Symbol TotalVol Tradble Qty AvgCost l]"'!*ﬂ Profi/loss  P/L(%) | B Account Symbol  Side M.Qty/Qty Price Status SSl
nce

DPG 2 110 39077 34900 1212276 DPG SELL 0/30 3525 Expired

- . LM
FPT - = - 57600 = = 1212276 DPG BUY 0/10 3465 Expired

22100 : DPG 0/20 3545 Expired
Max Qty

(Buy'sel)

25,000 6.0 212276 DPG Y 20/20 352

SHL Sum Cancel Sum 110/180

- Functions on Portfolio:

Portfolio: 1212276 ~

Mkt
Price

B Symbol Vol TradbleQty Awg Cost Profit/Loss PfL

[ ] DPG 110 39,077 34,900

FPT 57,600

22,100

25,000

sum
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(1) Mode Full/Compact: Mode Full show full information of your portfolio, and mode
compact only show some important information to fit the box size

(2) Filter: Account, Symbol

(3) Sell all sellable volume of the stock that you select

(4) Sell all stock in your portfolio

(5) For derivative symbols only, there are 2 other functions: Reverse position and
Close position by conditional order OCO

Portfiolio= 1212278~ Open position =

B Symbol Met Avg I'v'l_h:t
Cost  Price

Profit/Loss

B VN30F2006 ] 800 798

B vN30FZ009 7616 F771

Close Reverse

v" Reverse position .: when you reverse your position, the systems will help you
to open new opposite position with the same number as your existing position.
For example, you have 2 Long positions, when you reverse position, the system
will place 4 short position to close your existing positions and open 2 new Short
positions.

v Close position by conditional order OCO -: the system will help you to close
your positions by conditional order OCO. OCO is an order to close position with
expected target price (take profit), combined with a cut loss order, which help
investors to take profit automatically or the order will act as an automatic cut loss
one at a predetermined price if the market price fluctuates in the opposite
direction. For more about conditional orders, you can view in section Place
conditional orders for derivatives

Note:

For stock orders: when selling stock on portfolio, you can modify quantity/price
depending on your need. However, the system will automatically fill in best bid (if you
sell 1 stock symbol) or floor price (if you sell many stock symbols) and available
guantity
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Ssi

PRICE BOARD ~

iBoard
MARKET WATCH ~

VNINDEX T 7 %)
280,310,648 Shares 4,767.403 Bil Closed

Q

Watchlist (1)

Market  Symbol Floor Ref

800.7

Portfolio 1212276

B Symbol  TradbleQty AvgCost MK
Price

600 39,000 20,100

60 7642 26550

1620 32408 26800

9900 33 1,000

120 12779 17300

PRICEBOARD ~ MARKET WATCH ~

VNINDEX T 8 7 (0.83 D.1%)
280,310,648 Shares 4,267.403 Bil Closed

Q

Watchlist (1)

Market  Symbol Ceil Floor Ref

800.7
781

Portfolior 1212276~

¥ Symbol TradbleQty AvgCost MK
Price

600 39,000 20,100

60 7642 26550

1620 32408 26800

9,900 33 1,000

120 12779 17300

TECHNICAL TOOLS ~

TECHNICAL TOOLS ~

VN30 T 797.08

76,216,630 Shares 2,032.51 Bil Closed

Bid

Vol2

Order Ticket:

aty

Max Qty

(Buzet)

PIN

Profit/Loss P/L (%)

VN30 T 797.08 1.08%)
76,216,630 Shares 2,032.51 Bil Closed

Bid

Vol2

TRADING DASHBOARD®Y  s-BOIT

TRADING DASHBOARL™  s-B0iT

HNX
53,360,287 Shares 429.229 Bil

P1 Voll Price

1212276 ~

1,620

118,050 /1,620

BUY

Orders: All accounts ~

B Account Symbol

1212278 VN30F2006

1212278 VN30F2006

Cancel Sum

HEW

HNX
53,360,287 Shares 429.229 Bil

P1 Voll Price

Confirm order

Account 121227 - Le Thi SS1

Profit/Loss P/L (%)

Stock code Qty

60

Matched

= English~  Classic Theme (@

AP SERVEE

HNX30

Closed 21,969,800 Shares 217.677 Bil Closed

Asked

Vol +H- P1 Voll 3 Vol2

uying Pawer
3162716012 VND

Ceil
Ref
Fir

Price 26.75

<1000 VHD)

Value
D)

43,335,000

o Save PIN 60 Minutes

Y

Status

All » All status «

MPrice/
0.Price

B/S  MOQty/Qty

Conditic
ype

BUY 0/51 -790

Rejected

1313 798/798 - Fully

= English~  ClassicTheme (@

AP SERWEE

HNX30

Closed 21,969,800 Shares 217.677 Bil Closed

Matched Asked

Vol +- P1 Vol 3 Vo2

2,000

13,770

6,380

5,000

Do you confirm to

1212278 VN30F2006
1212278 VN30F2006

Cancel  Sum

the above symbols?

& Save PIN 60 Minutes ~

BUY /51 -7190

1313 798/798 -

UPCOM
27,815,641 Shares 407.794 Bil

Total Vol
Vol3

100,844

19

905,509

62,945

80,731

2,738 1,478,550

Order Ticket: 1212276

Closed

RREAL]

VNXALL
296,672,929 Shares

Foreign
Fsell

3,287

10,835
31,100

2,722
39,513

36,319,850
84n 49,369,717

2,751

Buying Fower

3162716012 VND
Ceil

26.25
2445

Ref

Max Qry

focen’ 112,580/ 1620

PIN

UPCOM
27,815,641 Shares 407.794 Bil Closed

Total Vol

100,844
119

5 905509
4 62945
925 80,731

38 1,478,550

Order Ticket: 1212276 «

HPG
Q

119,168

M SayeRIN. 60 Minutes =

VNXALL
296,672,929 Shares

Foreign
Fsell

3,287

10,835
8471 31,100
2722

2751 39513

Buying Power
3162716012 VND

Ceil
26.25
2445

Ref

Max Qty
oY 112,580/ 1,620

PIN

M Save PN 60 Minutes =

SELL




o For derivative orders: When closing or reversing position, the system will
automatically fill in order’s quantity and price. You can not modify quantity and price
of this order.

v Close position: the default quantity is the number of position that you are holding,
the default price is depending on session, ceil/floor (in LO session), ATO (in ATO
session), ATC (in ATC session)

v Reverse position: the default quantity is twice the number of position that you are
holding, the default price is the same as closing position, depending on session

e This function is used to place order quickly. Please consider when using.

8. Asset Management

In order to check asset information, you can click on tab Trading Dashboard > Normal Trade or
Speed Trade > Portfolio screen > Choose Asset and Account ID

S8l iBoard = English~  Classic Theme () b ow

PRICE BOARD ~ MARKET WATCH

VNIN v ) 2.43%) u 34 (0.57 1.02%)
440,092,219 Shares 6,18 ! e 452443 s il Close 522 168 B 23917, 273844 Bil Closed 16 Shares 254.206 Bil Closed

Q

VNXALL T

Foreign
Market  Symbol Ceil Floor el Total Vol
Vol Price Vol /- Fbuy Fsell Room
HOSE | HFC 24.95 27.25 0,84( 5,550 055 27.35 58,21( 605,64 5| 83,820 10,532,76(0,179,590 6! 361,149,102
HOSE 3 6 D D 7 745470 406,074 405414
HOSE PG 24.5 24.6 2 313000 25470

HOSE | PNJ 5.8 58 5,960 5 3 5 59 59.2 593 19,740 403300 2,178,200 2,188,200

5510 76.5 631,170 0.00 6.6 65620 6.7 130250 768 42,660 1,688,070 1175120 978984 O
746,590
57 1,558,760 0.00 8
98,150 136320 ¢
1,500

0 105260 236,020
0 937,370 1,066,510
0 119,710 115000

Asseta 1212276~ s v All v All status « Q ] Order Ticket: 1212276 ~

§ Fortroio cco 5 B/S Moy  MPrice/
3 6,066,622 O Price
§ Assel
‘Withdrawable Amount -1,047,009
Advanced Cash
Right Subscription
Liability | W Save BN 60 Minutes ~
MARGIN Cancel Sum

SELL

9. Cash Transfer
- In order to transfer cash, you can click on Cash Transfer
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SS|  iBoard = English ~ Classic Theme (B

PRICEBOARD ¥ TRADING DASHBOARD ~ AN, ISTOOL ~ S-BOND v OPEN ACCOUNT | CASH TRANSFER

Main Indexes

269 _—
Indes

VN30
VNINDEX
HNX3
osh  10h E 15h  08h 10k E 15h o%h 10h  Th 2 2 E HNXINDEX
VNindex ~ 2.3 VN30 HNX30 ~ UPCOM

an : ) 79,300 Shares 100 8 i VNXALL
9 (i 10 11 1 1

Watchiist (Chudi 2) ~

Floor Ref . High Low
Vol2 P1 Vol1  Price = P2 Vol2

83.7 83.7 9,680

1.6 12.45

- Choose Transaction type based on your need and fill out the form
e Transfer to Bank

SS1  iBoard == English v Classic Theme ()

PRICEBOARD ~ TRADING DASHBOARD ~ ANALYSISTOOL ~ S-BOND v OPEN ACCOUNT CASH TRANSFER

INTERNAL TRANSFER ~ DEPOSIT/ WITHDRAW VSD CASH  HISTORIES

Step 2
Confirmation
The Transfer
Account 1212271 - Hoang Thiy Trang .
Available Amount 1,023 VND
Beneficary
Benefi Bank account with the same benificiary name v

Bank Name

e Internal transfer

Avr

Total Vol

025,100
39,580
62,503,938

Total Val
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881 iBoard & English ~ ClassicTheme (B

PRICE BOARD ~ TRADING DASHBOARD ~ ANALYSISTOOL v S-BOND OPEN ACCOUNT  CASH TRANSFER

TRANSFER TO BANK DEPOSIT/ WITHDRAW VSD CASH  HISTORIES
Step 2
reate Confirmation
The Transfer
Account N N
1212271 - Hoang Thiy Trang ~
Available Amount 1,023 VND
Beneficary
Beneficiary Account ~ -
Number
Full Name -

sfer Amount

Authen. Ty

PIN

e Deposit/Withdraw VSD Cash

SSI iBoard == English v Classic Theme ()

PRICEBOARD ~ TRADING DASHBOARD ~ ANALYSISTOOL ~ S-BOND v OPEN ACCOUNT CASH TRANSFER

TRANSFER TO BANK  INTERNAL TRANSFER

HISTORIES

Step 2
Confirmation
T @ Deposit Cash to VSD (") Withdraw Cash from VSD
Account 1212278 - Hoang Thiry Trang
Available Amount 0 VND

ransfer Amount

Authen. Type PIN

- After transferring cash, you can check status of your cash transfer at Histories
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== English v

SSI

iBoard

PRICE BOARD ~ TRADING DASHBOARD ~ ANALYSISTOOL ~ S-BOND S5-SAVINGS v OPEN ACCOUNT CASH TRANSFER

TRANSFERTO BANK  INTERNAL TRANSFER ~ DEPOSIT/ WITHDRAW VSD CASH
account [ 1212276 ~ | pate [01/10/2020 | [28r11/2020
Date Account B:';igﬁ‘_a{\" Bank of Recipient
212276 1,300,000 1212278 CHUYEN KHOAN NOI BO KH
212276 1,200,000 212271
2120 212276 12,000,000 1212278 CHUYEN KHOAN NOI BO KH
Jaaaoa 212276 21,000,000 2222222 BIDV_NH DAU TU'VA PHAT TRIEN
212276 5,000,000 1212271
23/10/2020 212276 10,000,000 111111111 BIDV_NH DAU TU VA PHAT TRIEN

THEMES AND TYPES OF PRICEBOARD
Select theme

- In order to select theme, you can click on button
screen then select your favorite theme

== English~

PRICEBOARD v MARKET WATCH ~ TECHNICALTOOLS ~ TRADING DASHBOARD ~

|
183.09

15h 08 10k 15h 0%h  10h 15h  08h 10k

Ceil Floor Ref

Symbol

P1 Voll  Price P2

- Light theme

Classic Theme

o

Status

Internal transfer

Internal transfer

Internal transfer

Transfer to
Bank

Internal transfer

Transfer to
Bank

Detai

View

View

View

at the top right corner of the

Classic Theme (@

Mlain Indexes

) Index 4+
VN30

WHNINDEX

HNX30

HNXINDEX

GiPCOM

VNXALL

]

Classic Theme

235.903 Bil
10} Closed

Avr  Total Vol
Vol2 P

1,388,810

Total Vol
78,68

164,136,095

Fbuy

Total Val
2,186.003
3,302.682
175.698
235,
146.882
3,330.491

&
Foreign
Fsell Roc

a0

643,490 28480 135,070 480,452,799
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ES| iBoard =S English ~ Light Theme  {} 4:20:06 PM  Friday, 17/01/2020 o a
PRICE BOARD ~
Main Inde:
L N— y 10432 Total Vol Total Val G
EUL T i ey s LW~ VN30 78,682,342  2186.003 11
851.56 by VNINDEX 164,136,095 3302682 11
HNX30 12,719,300 175698 16
osh 10h 1R zh i 4 15h 0Bh  10h h  1zh  13h 14 15k O%h 10k 11k = h 15h 0Sh 10k h zh zh sh 13n  HNXINDEX 21,012,500 235903 16
VN30 ~ 189484 (2.88 0.32%) HNX30 ~  4181.79 (-1.3 8 0.42%) UPCOM 9,495,940 146882 18
78,682,342 Shares  2,186.003 Bil 12,719,800 Shares 175.698 Bil 235.903 Bil VNXALL 178185815  3,330.491 T 1.
Bid Matched Asked Foreign
Symbol  Ceil Floor Ref High Low Avr Total Vol
P3 Vol3 P2 Vol2 P1 Voll Price Vol +- P1 Vel P2 Vol2 P3 Vol3 Fbuy  Fsell Room
FPT 62 54 58.1 57.53 1,388,810 80 4
BID 546 53.76 643490 28480 135070 480,452,799
CTD 527 489 51.92 251,890 6920 80,090 1,389,856
BVH 0 66. 65.7 6 131,930 66,300 40,150 144,422,694
CTG 2495 347280 0.05 24.95 15690 25 249,980 2505 72310 254 246 254 6412,7501,471,28882,320 11,228,004
1255 7,700 16970 127 2.4 1249 142,700 28,170 117,898,709
ElB 17.6 15,160 7.8 230,020 0.25 7.8 4490 17.85 4390 17.9 118990 18 7.5 18 751,480 610 222146
998 868 00 93.1 932 -0.10 934 6660 942 3.27 281,760 134,890 93,950 868,208,102
GMD 22.65 19.75 2 5380 2135 5600 214 49150 020 214 440 21.45 300 215 10800 214 2 21.4 208,740 9
HDBE -0.10 28.7 23,060 28.95 2,061,530239,920 193,730 66,362,635
-0.30 249 2565 6,329,1501,305,570,273,57@90,940,751
235 205 21.9 2225 4776,330 10 2
MSN 60, 52.3 101,580 10 55 55 -1.20 4090 553 3,360 1250 56.4 55 4 496,940 106,200 235,320 114,446,984
MWG 1234 1074 1155 14,160 1156 21,070 1158 500 116 92110 0.70 1161 540 1162 12,250 1163 2760 1162 115.94 435,030 2

PRICE BOARD ~

osh 10n
VNIndex ~
164,1
114

MARKET WATCH ~

15h

TECHNICAL TOO

15h 08 10k

Matched

Vol

== English v Dark Theme (L,

h

903 Bil
) C

P2 Vol2 P3 VoI3

VN30
VNINDEX
HNX30
HNXINDEX
UPCOM
VNXALL

Total Val
2,186.003

3,330.491

o

Foreign

High Low Awr Total Vol

Fsell

1,388,810

Room

80

24.9 132,770
125 1960

17.55 10,920 7.6 15,

Classic theme

643,490
92 251,890

31,930

28,480 135,070 480,452,79
6, 80,090

66,300 40,150 144,422,

1 6,412,7501,471,28882,

142,700

751,480

28,170 117,898,70¢

610

281,760 134,890 93,
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=|English~  Classic Theme (@

PRICE BOARD ~ MARKET WATCH ~ T INICAL TOOLS TRADING DASHBOARD

Total Vol Total Val
78,682,342
164,136,095
12,719,800

VN30
VNINDEX
HNX3
HNXINDEX
UPCOM
VNXALL

15h 0%k 10h 11k

HNX @
21,012,500 8

15h 0sh 10k

HNX30 ~
‘!2,7‘\ 9,800 Shares

15h 0Sh 10k 11k

146,
3,330.491

o5k

VNIndex ~
164,136,0¢

10n

&

Foreign
Total Vol
Fbuy

Avr

Symbol  Ceil Floor
P1 vol Price Vol P1 vol1 P2 Vol2 Fsell Room

1,388,810 80

643,490 28,480 135,070 48045

2 251,890 6920 80,090

1,930
641

24.9 132,770 o1,

125 1,960 142,700
751,480 610

17.55 10,920

Dark OLED

SSI 421:14PM

PRICE BOARD ~ TRADING DASHBOARD

MARKET WATCH ~ TECHNICAL TOOLS ~

Total Vol Total Val

78,68 2,186.002
164136095  3,302.682
719,800 76.698
235903
146.882
3,330.491

Index
VN30
VNINDEX 5
HNX3 1
HNXINDEX 21,012,500
UPCOM 9,495,940
VNXALL 178,185,815

15h 03k Th o azn

HNX

100

235.903 Bil
10V Closed

o

Matched Asked Foreign

Total Vol

Fsell Room

Vol +- P1 Vo1 P2 Vvol2

1,388,810 80 4

24.9 132,770

125 6200 0.00

125 1,960

17.55 10,920

2. Select type of priceboard

board > Price board or Price table

Price board

66 7,860

643,490
1,890

131,930

751,480

28,480 135,070 480,452,799

6, 80,090
66,
,28882,320 11,22
28,170 117,898,709

610 222,146

There are 2 types of priceboard: Price board and Price table. You can click on Price



= English~  Classic Theme (J
MARKET WATCH ~ TECHNICALTOOLS ~ TRADING DASHBOARD

Total Vol Total Val
183.09

I VN30 6 2,186.003
I UNINDEX 97896 465 :
HNX30 7
I5h 0w 1oh 11 @ 1an 1 osh 10 a HNXINDEX
HNX30 ~ v UPCOM
2,719,800 Shares 698 Bil 21,012,500 3 VNXALL
f 1 Closed d

osh 10n
VNIndex ~

3,330.491

Matched Foreign

Low Awr Total Vol
Voll  Price Vol Fbuy  Fsell Room

1,388,810 80 4
643,490 28,480 135,070 480,452,799
92 251,890 6,920

131,930
24.9 132,770
125 1960 125 6200 0.00 1 142,700
17.55 10,920 7.6 751,480 610

281,760 134,890 93,

28.65 58400

= English~  Classic Theme

PRICEBOARD ~ MARKET WATCH ~ TECHNICALTOOLS ~ TRADING DASHBOARD

Foreign
Symbol  Ceil Floor Avr  Total Vol
P2 Fbuy  Fsell
1,388,810 80 4

643,490 28,480 135,070 480,452,799

24.9 132,770
125 1,960 2 6,200 0.00 142,700
17.55 10,920 751,480 610
281,760 134,890
4 208,740
28.65 58400 0 )61,530239,

C. FUCTIONS ON PRICEBOARD
1. Select Index on Market Info

- Click on index you want to change => select index you want to show on the table pop up
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osh  10n o 12h 12k
VNinde] ~ 895.07 (0 0%) HNX
0 Bil 1,185,201

0 Shares es
(2) 0 ()] ATO
HOSE HNX

Ceil Floor Ref
B4l Vol3 P2 Vol2 P1 Volt Price Vol H- #-(%) P1

0 ATO

ATO 13170 177 0.00

1325
ATO

20

4095 1000 ATO

2. Select columns to display on price board

- Step 1: Click on button

Vali

8,600

1,850
30

9:09:44 AM  Friday, 2410512019

Total Vol Total Val

9,680
HNXINDEX
UPCOM
VNXALL 1,006,569
ETF
Foreign
High Low Awr Total Vol

Vol3 Fbuy Fsell
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= 88l iBoard & English v 1:10:36 PM  Friday, 24/0572019 &

| 106.3 18557 Index  4+/-» Total Vol Total Val

L | L VN30 23,737,340 889,201
‘ ) Llnl LJL L ﬁ‘ .l i ., VNINDEX 76,280,053 1,906,241

HNX30 9940800 190,475

::‘ (;un T ::mm W oam 1 w1 :g:‘x P, :Igl:x;;h R R T, T e
ndex v e ¥

76,280,053 Shares 1,906,241 Bl 23737.340 Shares 839,291 Bil 17,317,361 Shares 241,507 Bil 9,940,800 Shares 180 475 Bil URCOM 18.561,901 639,665

11032 d7 ® Lo 112 -3 (0) L0 152(9) 225 (18 L0 19 "y (1) LO  VNXALL $2428726 1,953,600

l Main Indexes

Q \ Watchlist ~ VN30 HNX30 HOSE HNX UPCOM Put Through ~ Derivatives Covered Warrants ETF ~ i

Bid Matched Asked Foreign
Symbol Ceil Floor Ref High Low Awr Total Vol
P3 Vol3 Vol2 i Vol H- +H-(%) P1 Vol1 P2 Vo2 P3  Vol3 Fbuy  Fsell F

165 177 17.7 116,420 17.75 & 0 17 1,637,710 4,600
1235 1325 1325 3,780 135 1 210
3585 385 40 90 402 0 403 50 1,340

186 20 800 000 0.0% 20 200 2075 50 PR 20 2018 1,140

381 4095 1 33,930

Step 2: Select Exchange you need to change columns
Step 3: Click on column you want to choose
Step 4: Click Save button.

Symbol

Ceil

Floor

E MnF

(] cA status

(] Trading Status

[ Bid
(Jp10
(Jvalto
(Jre
(] voIzg
(Irs
[ vois
(p7
(Ivorz
(Jre
[ ]voie
(Jps
(wvols
(Jpa
(I vola
EHa

If you want to reset Columns, choose Reset button => Save button




3. View Chart, Stock information (Profile, Shareholders, Capital and Dividend, News,
Entitlement, Statistics, Finance), Price depth and Time & Sale
- Click on Stock Symbol, Chart, Price Depth and Time and Sale will be display below.
- Click on tab of Profile/Shareholders/Capital and
Dividend/News/Entitlement/Statistics/Finance to view the corresponding information.
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4. Using TradingView Chart
- Click on Technical tools > Technical chart to open TradingView Chart
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Ssl, D, HOSE -

Volume (20) ~

5. Expanding chart
- Step 1: Click on stock symbol

- Step 2: Click on button . 3 times, chart will be displayed as 3 size below:
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6. Scrolling priceboard

- Step 1: Click on button
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VNINDEX

HNX20

HNXINDEX

UPCOM

VNXALL 4,027,199

ETF

Save

000,000 v

12,471,851

- Step 2: Click Auto Scroall, fill in number of rows, interval => Click button Save

- Step 3: To turn off auto scroll, click on button H => untick Auto scroll => Click button

Save.

Note: Auto scroll only apply for 3 exchanges: HOSE, HNX. Upcom
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7. Setting Format Volume and Format Value

- Step 1: Click on n

- Step 2: Select Format Volume va Format Value
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8. Pin stock to the top of priceboard

- Step 1: Select stock symbol that you want to see first

- Step 2: Double click on the stock symbol row

3:00:36 PM

Main Indexes
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Save
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Total Vol
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Stock symbols will be chronologically arranged, the stock symbol that you select first is on the

top.
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D. WATCHLIST
1. Add new stocks to Watchlist

buttion

Ssl

iBoard

Step 1: Create new Watchlist: Click on Watchlist => Fill in the name of watchlist => Click

1:51:44 PM  Friday, 24/05/2019
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- Step 2: Add stock symbols in following 2 ways:

+ Option 1: In Watchlist, type stock symbol in Search box => Enter
SSI

I-Board
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+ Option 2: Click on stock symbol you want to add to watchlist => Click button

Add to watchlist )
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- Customers can add many stock symbols on many exchanges into 1 watchlist

2. Remove stock symbol from Watchlist
To remove stock symbol from watchlist, move mouse to Stock symbol, then click on

button n
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E. OTHER FUNCTIONS
1. Technical Chart
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- Click on Technical tools > Technical chart to open TradingView Chart
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Top Stock

Step 1: Click on Market watch > Top Stock

Step 2: Select Exchange (HOSE/HNX/Upcom) and filter condition (By Volume/By Value/
By % Gain/ By % Loss/ By Net Gain/By Net Loss)
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Top Stock
Alert Center HOSE v By Value
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Price x 1000 VND. Volume x 10. Value x 1000000 VND

3. Alert

- Step 1: Click on button - at the top right corner of the screen or select Market
watch > Alert Center
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- Step 2: Click on button . or Click here to open Create alert screen
- Step 3: Enter Stock symbol and other condition to create alert

Price

20/01/2020

Send browser
Send email

Send SMS

SSl>=20

Step 4: After creating alert, alert information will be shown on Manage alert screen




Manage Alert

- Step 5: When your condition is met, there will have a notice on your screen
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‘ o SS1 = 21.75 (price)
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21.9 136,730

- Step 6: After your alert is triggered, its status change from Running to Pause. You can
Recreate/Edit/Delete alert by click on corresponding button on each alert.
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